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1. Tema: ConepxkaHue U CyIIHOCTh MapKETHUHTA.

2. Heab: O03HAKOMUTHCS OCHOBHBIMU TOHATHUSMH B MAapKeTHHIE, €ro CoJepX aHhueM U
CYITHOCTHIO, C OCHOBHBIMH BHUJIaMU PHIHKOB, EMKOCTBIO PhIHKA M PHIHOYHBIM MOTEHITUATIOM.

3. Te3uchl JeKIUH:

B co3manum TepMuHa MapKeTHHIa y4acTBOBAJIM, CKOPEE BCETO, JBAa AaHTIHMICKHX CIIOBA:
market — pbIHOK W getting — OBJIAJCHUE T. €. MOJ MapKETHHIOM CJEIyeT MOHHUMATh TaKyIO
KOHIENIIUIO YITPABJICHUS MPEeANnpusaTHeM (KaK MPOW3BOJCTBEHHBIM, TaK M KOMMEPUYECKHUM),
KOTOpasi OpUEHTHpOBaHA Ha OBJaJieHHWE PHIHKOM. M 3TO coBepiieHHO BEpHO M TOYHO, HOO
OBJIAJICHUC DPHIHKOM, IPHUBJIICYCHUE €r0 BHUMAHUS — BOT OCHOBHOMW, W3HAUYAIBHBIA CMBICI
CYILIECTBOBAHHS MPEANPUATUN B YCIOBUAX PHIHOYHOW SKOHOMUKH U UMEHHO B 3TOM JIOJKHO
3aKJII0YaThCs CaMOE IIIaBHOE MpeIHa3HAuYCHIEe MApPKETHHTA.

PoiHOK — Kareropusi MHOTOTpaHHas, M OJHO3HAYHOI'O €ro omnpeneieHus Her. B
OKOHOMHWYECKOW TEOPUH TIOJ PHIHKOM MOTYT IIOHUMaTh CHCTEMY OTHOIICHUH B cdepe
MPOM3BOJICTBA U OOMeHa. B mapkeTuHre e MOJ PBIHKOM CIEAyeT MOHUMAaTh COBOKYITHOCTH
pearbHBIX ¥ MOTCHIMATIBHBIX MOKYNATENeH JaHHOTO TOBapa HIIM YCIYrH M OOJbIIE HHYETO.
[Tokymarenas — BOT OCHOBHAsI COCTaBJISIFOIIAS PhIHKA B MapkeTuHre. ECTh mokynarens — ectb U
peiHOK. Eciv e mpown3BeeHHBINA WM 3aBE3EHHBIA TOBap HUKTO HE XOUYET MMOKYMaTh, TOBOPSIT,
YTO y ATOr0 TOBapa HET PhIHKA.

be3 Hero mobo#, kak OOJNBIION, TaK M Maliblil, OM3HEC MPOCTO HEBO3MOXKEH. M kaxmoe
Ka3aXCTaHCKOE MPEeANpUATHe, OCYIIECTBIISS CBOI0 BHYTPEHHIOI peopMy, HEIPEMEHHO J0KHO
CBSI3BIBATH €€ ¢ MapkeTuHroMm. Kak, kakum obpazom? Uepe3 opraHU3allMOHHYIO KYJIbTYPY, MO
KOTOPOM TIOHMMAIOT COBOKYMHOCTh MPUHSATBIX Ha MPEANPUSATHU MOPAIbHBIX IEHHOCTEH,
ATHYECKHX HOPM H T.II., HE Bceraa 3aMKCUPOBAHHBIX JTOKYMEHTAIBHO, HO Pa3/IesieMbIX BCEMU
paboTHUKaMu mpeanpuarus. MOXKHO cKa3aTh, OpraHU3allMOHHAS KYJIbTypa—a3TO CBOJ
HEIMCAHBIX 3aKOHOB IPOM3BOJICTBEHHOIO TOBEACHUS, HE OTPAKCHHBIX HH B JOJHKHOCTHBIX
UHCTPYKIMSAX, HH B ONUCAHHUSIX TEXHOJOTMYECKUX IPOILECCOB, APYTMMHU — CIIOBaMH,
OpraHU3aIMOHHAS KYJIBTYpa — 3TO He(POpMaIbHBIN CIOCOO BBHIMOJHEHUS PAOOTHI.

OpranuzanyuoHHble KyIbTYPhl MOKHO MOAPA3ISINTh Ha JIBAa KJacca: MPOU3BOJACTBEHHBIEC U
MapKETHHTOBBIC.

MapkeTHHT mpu 3TOM JOJDKEH MPOSBUTH ce0sl Ha Ka3aXCTAHCKUX MPEANPUATUAX B JBYX
BapuaHTax. Bo-mepBbIX, OH JOJKEH cTaTh BceoOmeld  ¢Guiocopckoil  KOHLENIuen
JKUZHEJEATCIbHOCTH ~ TPEANPUIATUNA M, BO- BTOPBIX, MPUOOPECTH HYEPThl KOHKPETHBIX
3¢ (HEeKTHBHBIX METOAWMK XO3SMCTBOBAHWS. A WHAYe 3aBajbl HEPEATTM30BAHHOW MPOJYKIIMH Ha
OTEUYECTBEHHBIX MPEANPHUATHAX MOTYT CTaTh, K COXKAJIEHUIO, XapaKTEPHBIM MPHU3HAKOM
Ka3aXxCTaHCKOW YKOHOMHKH. XOTsI, KaK CBHIECTEIHCTBYET MPAKTHKA, B TEUCHHE yKE€ HECKOIBKUX
JIeT 0 3aBajiaX MPOAYKIIMH Ha HAIIHUX MPEANPUITUIX PEUH HET.

VYupaBieHne MapKeTHHIOM B OTJIMYHE OT MapKETHHIOBOTO YIPABICHHS MPEICTABISET
co0oil Habop Tmpouenyp € ACHCTBHI, HAMpPaBIECHHBIX HAa OPraHU3AIHNI0 MAapKEeTUHTOBOM
JESATSIIEHOCTH HA TIPEIITPHSTHH.

B ympaBieHre MapKeTHHTOM OOBIYHO BKIIFOYAIOTCS TaKHWE TMPOILETyphI, Kak pa3paboTka
IUTAHOB MApPKETUHTA, MPOSKTHPOBAHKE M PA3BUTHE CTPYKTYP MApKETUHIOBBIX TOJpA3ICICHUI, B
TOM 4YHCIe H pa3paboTka (COBEPIICHCTBOBAHWE) PETIIAMEHTUPYIOUIUX HUX JAEATeIbHOCTh
JIOKYMEHTOB, ITOJATOTOBKY M IUIAHHPOBAHWE MAPKETHUHTOBBIX WCCICAOBAHNN, KOOPIWHAIUS
JNEHCTBUI HE MAapKETHHIOBBIX TMOAPA3JCICHUN TIPU pEUIeHHH MapKETHHTOBBIX 3ajad.
besycimoBHO, B yIpaBiieHHE MapKETHHTOM CIEAyeT BKIOYaTh M BCE TO, YTO MPHBOAHUT K
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COTJIACOBAHHOM JEATCIIBHOCTH TMOJPA3JeIeHUi U OTIACIBHBIX PAOOTHHUKOB MAapKETUHTOBBIX
CIYXKO TNPEaUPHUATHS: TPHUKA3bl, PACIOPSIKEHHUSA, HHCTPYKUMH u Ap. Jpyrumm cioBamu,
YIPaBICHUE MApPKETHHTOM MPEACTABISET COOOW BCE TO, YTO HAMPABIICHO HA YHMOPSIOUYCHUE U
COTJIaCOBAaHWE JICWCTBHH, W HE TOJIBKO JCHCTBUN, HO W MBICICH, WA DPAOOTHHKOB Kak
MapKETHHTOBBIX, TaK U HE MAPKETHHTOBBIX MOJAPA3ICICHUN TPEIPHUITHHA, 00eCIeUNBAIONINX
MapKETHHTOBOE YIIPABJICHUE UX JIESITEIBbHOCTHIO, T.€. TAKOE yMpaBJEHUE, KOTOPOE HAIPaBIICHO
Ha JOCTHKCHHE OPraHU3alMOHHBIX IIeNiel MOCPEACTBOM PEIICHHUs MPoOIeM KIMCHTOB. B aToMm
MPOCJEKUBAECTCS CBSI3b MEXKIAY MapKETHMHIOBBIM YIPABICHUEM W YIPABICHUEM MapKETHHIOM.
Hanagute Takyro cBs3b, 0€3ycioBHO, Hejerko. Ho ecian mpeanpusTvio 3TO ynaercs, ycrex Ha
peIHKE emy obOecneueH. HanmakmBanue TakoW CBS3uM TpeOyeT NPUMEHEHHS MEHEIKepaMu
OTpE/ICNIEHHBIX METOJUYECKUX TIPUEMOB, MHOTHE U3 KOTOPBIX €IIe KIAYT CBOSH pa3paboTKw,
MO3TOMY JIaHHAs YacTh IMOMeYeHa KakK MpoOiaeMHasi 00J1acTh.

MapxketuHr caMm 1o cebe sBnsiercs ¢pynkuueit yrnpasinenus. [log pyHkuueit B ynpaBieHun
clelyeT NMOHUMAaTh COBOKYIHOCTh B3aMMOCBSI3aHHBIX 337ad. A MOCKOJIbKY U B CTPYKType
MapKETHHTa ~ MOYKHO  BBIJACIUTH  HECKOJBKO  JOBOJBHO ~ CaAMOCTOSITCIILHBIX  OJIOKOB
B3aMMOCBSI3aHHBIX 33/1a4, TO €CTh OCHOBAHUS BIOJHE apryMEHTHPOBAHO TOBOPUTH O (DYHKIIMAX
camMoro MapketuHra. Ha pucyHke BBIIEICHBI TPU YKPYITHCHHBIE QYHKIMH MapkeTHHTa. K HIM
OTHECEHbBI UCCIIEIOBAHNE PBIHKA, IPOU3BOJICTBO TOBAPOB B COOTBETCTBUH C PE3yJIbTaTaMHU 3TOTO
HCCIICAOBAHUS B COBIT.

I DyHKUHH MAPKETHHIA l

I oL
MCCIIBADI!TEJIBCKEI —I I I'IpousanAcrnennu I [ Cﬁm'ronan _I Vnpaunerwe:xau
Hayuenne poiHka Paspabatka rosapos Opranwaaynn Oprannaayms
PLIHOYHON HOBHAaHDbI TOBAROABHIKEHMA ] HHhOpMaUWOH-

TO8 Ynpaenenne kavecr- Opranvaauusa
BOM cepenca OpraHuaauus
| Hayuenne hHpmeH- KOMMYHHKAUHA

HOH CTPYKTYpPDI YnpasneHue DopMupoBaHHe
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HHA PDopMHposaHHe

Oprannaaynn
OH NOAHTHKA KOHTPOAA

Opradnaaumna
NpoHIBOACTBA Opranvaauma
pexnamol

Puc 1. - ®yHKMOHAIBHAS CTPYKTYpa MapKETHHTa

B skoHOMHYECKOH TUTEepaType phIHOK OOBIYHO OIpenensercs Kak chepa MOTeHIHaTbHbBIX
00MEHOB, COBEPILIAEMBIX B COOTBETCTBUU C OOBEKTUBHO OOYCIOBICHHBIMU 3aKOHAMU PA3BUTHS
oOmiectBa. CTaHOBJICHHE U Pa3BUTHE PBIHKA O0YCIIOBJIEHO OOIIECTBEHHBIM pa3fiejieHUEeM TpyJa
U TPEIOCTaBI€HUEM CBOOOJbI JIEUCTBUN NMPOU3BOAUTENSAM U MOTpeOUTENsIM (ITOKYNATeIsiM) B
npoliecce OCyIIeCTBISIEMbIX UMU OOMEHOB.

Takoe aOCTpakTHOE OIpeNeleHre pbIHKA B TEOPUM MAapKETUHra TMPaKTUYECKH HE
npuMeHsiercs. PhIHOK  J0/KeH ObITh  KOHKpPETEH M MMETh  BIIOJIHE  OIpeesieHHbIe
XapakTepU3yloIue €ro InapaMerpbl, TaKhe, HalpUMep, KaK MEeCTOPACHOJIOKEHHE, pa3Mep,
€MKOCTh. B cBeTe CKa3aHHOro, PHIHOK HamboJjiee 4acTo ONpenesieTcss Kak COBOKYITHOCTh
CYLIECTBYIOIIUX WM NOTEHUUAIbHBIX IOKyINaTesneld, oObeJUHEHHBIX MO0 TeorpaduyecKum
HOJIOXKEHHUEM, JTUOO0 MOTPEOHOCTMU, MOPOAUBIIMMU COOTBETCTBYIOLIMIA CIIPOC.

B 3aBucuMMOCTH OT TOro, Kakue MOTPEOHOCTU ONPEIENWIN CIIPOC Ha COOTBETCTBYIOLIMI
TOBAp, MOTYT OBITH BbIICJICHBI MIATh OCHOBHBIX BU/IOB PBIHKA:

OnoOTPEeOUTENbCKUM PHIHOK;
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OPBIHOK IIPOU3BOAUTEICH;

ONOCPEAHUYECKHUN PBIHOK;

OPBIHOK I'OCYIaPCTBEHHbBIX YUPEXKICHUN;

OMEXAYHapOIHBIN PBIHOK.

[ToTpeOuTENbCKUI PHIHOK (MJIM PBHIHOK TOBAapOB HAPOJHOTO MOTPEOJICHUS) ONPENENSIOT
OT/IeJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI M YCIYTH JUIsl TUMHOTO NOTPEOIICHUS. .

PoiHoK mpousBoauTenel (ppIHOK TOBApOB IMPOU3BOJACTBEHHOIO Ha3HAYECHUS) COCTABIISIIOT
OpraHu3aliil M NPeANpHUITHs, NPUOOpETAIoLMe TOBapbl M YCIYI'M Ul JajbHEHIIEro HX
WCII0JIb30BaHUs B IIPOLIECCE IIPOU3BO/ICTBA.

[TocpeqHUUECKU PBIHOK — 3TO MNPENNpUATHS, OpPraHM3aluu U (U3NYECKUe JUIA,
nproOpeTarole TOBapbl U yCIyrd IS AajbHEWIIeH Mepenpojakd MX C LEIbI0 MOIy49eHUs
OIpeIelIEeHHON MPUOBLIH.

PbIHOK TOCYIapCTBEHHBIX YUPEKICHUH COCTaBISIIOT TOCYAApCTBEHHbBIE OpraHu3alui,
KOTOpbIE MPUOOPETAIOT TOBAPHI U YCIYTH JUIS OCYIIECTBIEHUS CBOMX (DYHKIIMH.

MexnyHapoAHbBIN PHIHOK COCTOMT U3 BCEX IMOKYyIaTeJed TOBAPOB U YCIIYT, HAXOASIILUXCS
3a IpeAesaMM JaHHOTO roCyJapcTBa, BKIIIOYAsl OTIENbHBIX (PM3NYECKUX JIMILL, IPOU3BOIAUTENCH,
[IPOMEKYTOUHBIX TPOAABIIOB U FOCYIaPCTBEHHbBIE YUPEKACHHUS.

Ecinm  paccmaTpuBaTh pBIHOK Kak COBOKYHMHOCTh IOKymaTeneil, 0O0ObeIMHEHHBIX HX
reorpauuecKkuM MoJjI0’KEHUEM, TO MOKHO BBIIEIIUTH:

OMHPOBOM PBIHOK - PBIHOK, BKJIIOYAIOIIMHA CTPAHBI BCETO MUPA;

OpErHOHAIBHBIA  PBIHOK - PBIHOK, OXBAaThIBAIOUIMI BCIO TEPPUTOPHUIO  JTAHHOTO
roCylapcTBa;

OMECTHBIN PBIHOK - PBIHOK, BKIIOYAIOIINK OJWH WM HECKOJIBKO PAlOHOB CTPaHBI.

OpHOI M3 OCHOBHBIX 3aJ1ay UCCIIEI0BaHUs BHIOPAHHOI'O PHIHKA SIBJISETCS ONPEENICHHE ero
€MKOCTH.

EMKocTh pbIHKa ompenensercs kak o0beM ToBapa (B CTOMMOCTHOM BBIPAXEHMH WM B
(bu3NYECKUX eTMHUIIAX ), KOTOPBIA MOXET ObITh peain30BaH Ha JaHHOM PhIHKE OOBIYHO 3a TOJI.

ITpu ompenesneHuN €MKOCTH phIHKa TOBApOB HAPOJHOTO MOTPEOJ]ECHUs aHaIU3UPYIOTCS
YpOBEHb TEKYIIHUX JI0XO/I0B HACENECHUSI, Haln4yre cOepekeHN, YpOBEHb TEKYIIMX LIEH U JIpyrue
(baxTopsl, ONpeAeNSIoLINe TOKYIaTeIbCKUI CITPOC HACeNeHMS.

VYcraHaBnuBasi €MKOCTh pPbIHKA TOBAapOB IPOMBIIIIEHHOIO HAa3HAY€HUS, YYUTHIBAIOT
OCHOBHBIE TCHJICHIIUN Pa3BUTHUS OTPACiIed HAPOJHOTO XO35ICTBA U BO3MOKHOCTH PealM3allii B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX MPOEKTOB.

Hapsiny ¢ €MKOCTBIO pBIHKa YacTO pacCMaTpUBAIOT TaK Ha3bIBAEMbId PBIHOYHBIN
MOTEHLIMAN, a TAaKXKe MO3ULIUN OTIENbHBIX (UPM Ha PBIHKE.

PrIHOYHBIN TTOTEHIIUAT

EMKoOCTB pBIHKa

PriHOYHBIE NO3ULHUY|
bupMbI

Puc. 2 B3anmMoCBs3b phIHOYHOTO TTOTEHIIMANIA, EMKOCTH PhIHKA U PHIHOYHOTO
MO3ULIMOHUPOBAHHUS
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BaxHOl XapakTepUCTUKOW pBIHKA SBISIETCS COOTHOLICHHE MEXIY MPEeIIOKECHUEM H
COpOCcOM Ha AaHHbIM ToBap. C y4yeToMm mociegHero (akropa roBOPAT O «PbIHKE MPOJABLAa» U
«pBIHKE MOKYIATEIIsD.

PBIHOK ITPOJJABLIA

Ha pbiHke mpojaBua CBOM YCIOBUS AMKTYET IPOAABELl. DTO BO3MOXKHO TOIZA, KOrja
CYILECTBYIOIINM CIIPOC IPEBBIIIACT UMEIOLeecs peanoxkenue. [Ipu Takux ycinoBuax poaaBLy
HET CMbICJIa TPATUTh CPEJICTBA HA peanu3aliio MapkeTuHra. Ero mpoaykuuo Bce paBHO KyIAT, a
IIPOBOJS HCCIIENOBAHMS, OH IIOHECET JONOJHUTEIIBHBIEC 3aTPATHI.

PBIHOK ITOKVIIATEJIA

Ha pbIHKe MOKynaTesns CBOM yCIOBHUS AUKTYET MOKYyNATeab. Takoe MOoI0KEHUE 3aCTaBIIsIeT
IIpOJaBLa TPAaTUTh JONOJHUTENIBHBIE YCHWIMS MO pealud3alvii CBOEro TOBapa, YTO SBISAETCS
OJIHUM M3 CTUMYJIMPYIOIUX (DaKTOpOB MCIIOJIL30BaHUS MapkeTHHra. bosee TOro, Tosibko B
TaKHUX YCJIOBHSIX M UMEET CMBICI TOBOPUTH O PEANIN3ALIMY TAKOM KOHLIETIIUH.

Konkperusupyst Bce Cka3aHHOE INPUMEHUTENBHO K (QUpMe, SBISAIOILICHCS OCHOBHBIM
3BEHOM IPEANPUHUMATEIBCKON JESTEIIbHOCTH, MOMKHO CKa3aTh, YTO MAapKETHHI KaK BH]
JESTEIIBHOCTH NPEXK/IE BCETO IPEAIIOIIaraer:

OIMOJHOE BBISIBJICHUE HYX M TOTPEOHOCTEH MOKYIaTeNeH;

Opa3paboTKy U H3rOTOBJICHHE TaKOro MPOAYKTa, KOTOPBIH HEOOXOIUM MOTPEOUTEINIO, C
COOTBETCTBYIOIIEH YITaKOBKOW U 0OCITYy>KUBaHUEM;

OyCTAaHOBJICHHE LIEH, MPUEMJIEMBIX JUIsl OTPEOUTENIS U 00ECHEeUnBAIOIIUX JOCTATOYHYIO
puOBbLIb TPOU3BOJUTEIIO;

OJOCTaBKY MPOU3BEICHHBIX TOBAapOB B HEOOXOIMMOM KOJIMYECTBE B IpUEMIIEMOE s
MIOKYIIaTesl BpeMs U MECTO;

ONPOJABHKEHUE TOBApa, BKIKOYAs PEKIAMY, JUYHYIO MPOAAXKY, CTUMYJIUPOBAHUE MPOLAXK,
CO3/IaHHE OJIATONPUSTHOIO BIICYATIICHUS O TOBape, Gupme;

OOPraHU3aLHUI0 CEPBUCHOIO OOCITYKUBAHHUSL.

VYIOpouieHHbI BapUaHT TIpolecca peaau3alud MapKeTHHIra Ha (QUpMe CXeMaTH4HO
nokasaH Ha puc. 3. CyTb €ero COCTOMT B TOM, 4TO (upma H3y4yaeT pealbHble HYXIbl H
NOTPEOHOCTH MOTpeduTeNeil M Ha 3TOM OCHOBE pa3pabaThIBaeT CTPAaTErMM MAapKETHHTIA,
pean3anys KOTOPBIX OXBaTbIBA€T BCIO Ty [JEATEIBHOCTb, O KOTOPOM CKa3aHO BbIIE. JTH
CTpaTeruy HarpaBJIeHbl HA KOHKPETHBIX MOTPeOnTENIEH.

PLIiHOYHBIN TOTEHIIHAT

EMKoCTB pBIHKA

PriHouHbsle  mo3unuu

(bupMbI
Puc. 3 - B3auMoCBs3b PBIHOYHOTO TIIOTEHIIMANA, EMKOCTH pPBIHKA W PBIHOYHOTO
MO3UIIMOHUPOBAHUS
4 UnaocTpaTUBHBII MaTepHuaJi: PE3eHTAIHAIIO TeME JICKITHH
5.JIuteparypa:
OcHoBHast

1. dapmaneBTHueckuil MapKeTHHT : yueOHUK / moa pen.: Y. A. Hapkesuua, O. /1. HemaTbIx.
- M. : ID0TAP - Menaua, 2023. - 624 c.

2. ®DapmalleBTUYECKHI MEHEKMEHT : yueOHoe nocobue / moxg pen. U. A. Hapkesuua, O. 1.
Hemsreix. - M. : TOOTAP - Meaua, 2024. - 576 c.
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Jlexusa Ne 2

1.Tema: ToBap B (hapmMareBTUIECKOM MAapKETHUHTE.

2.1lesab: chpopMHpOBATH CUCTEMHBIE 3HAHUA IO BOIpOCaM KiIacCU(pUKALMKM TOBapa, TOBAPHOM
HOMEHKJIATYphI, TOBAPHOTO ACCOPTHUMEHTA U (DYHKIIMOHAILHOW CTPYKTYpE MapKETHHTA.
3.Te3ucol JeKINK:

B mapketuHre TOBapOM SBISIETCA BCSIKas TPOAYKIHUS B BHUIAC (U3NYECKOTO OOBEKTa,
YCIYTH WM UIEH, KOTOpas MpeasiokeHa PhIHKY AJs NPOJaKH WM OOMeHa. DTO 03HA4aeT, YTo
Kaxas (pupma, Ipexk/ie YeM BBIXOJIUTh Ha PBIHOK, JOJKHA CO3/1aTh U M3TOTOBUTH HEKOTOPBIN
IIPOJYKT.

B peanbHO# KH3HU CyIIECTBYET OIPOMHOE MHOKECTBO Pa3lIMYHBIX TOBAapOB. YTOOBI Kak-
TO O0JIErUuTh PadOTY Jt0JIeH, 3aHUMAIOIUXCs MapKEeTUHIOBBIMM HCCJIEIOBAaHUAMH, U CO3AATh
OJlaronpusATHBIE  YCJIOBHUS JUI1 IPUOOpETEeHUs] HEOOXOAMMbIX TOBApPOB IOKYMNATEISIMHU,
pa3paboTaHbl pa3iMyHble KIacCUPHKALIMU TOBAPOB.

Bce ToBapel ¢ yueTroM MX Ha3zHau€HMsSI HOJPA3AEISAIOTCS HA TOBApPbl MHAWBMYAJIbHOTO
notpelienus (MoTpedUTeNbCKUE TOBAphl) M TOBAPBI IPOM3BOACTBEHHOI'O HA3HAUYEHUS (CpeicTBa
pou3BOACTBA) (puc. 4.3).

[TorpeGuTensckue TOBapbl — 3TO TOBAPHI, IPUOOpPETaeMble JUIsl yIOBJIETBOPEHUS CBOUX
JUYHBIX TOTPEOHOCTEHN, CEMEHOr0 NN IOMAIIHEr0 UCIIOJIb30BaHNUS.

ToBapel IPOU3BOACTBEHHOIO HAa3HAYEHUs NPEJHA3HAYAIOTCS JUISl MCIIOJIB30BaHMS B
IIPOU3BOJICTBE IPYrHX TOBAPOB U YCIYT, JUIsl XO3UCTBEHHOW JAESATEIbHOCTH IPEAIPUITHUSI.

[Torpebutenbckue ToBapbl 0OBIYHO KIacCU(UIHUPYIOT C YUETOM IOBEIEHUs MOKynaTesei
pu Ux npuoOpeTeHny. B 1aHHOM cilydae BbIIEISIOT:

a TOBaphl MOBCEHEBHOI'O CIIPOCa - 3TO TOBAaphl, KOTOpbIE MOKYyNaTesb npuodperaet 0e3
0COOBIX yCWJIUM B UX BbIOOpe M 0€3 CpaBHEHHUS C JAPYTUMHU aHAJOTUYHBIMU TOBapaMmu (MbLIO,
CUTapeTHl, Fa3€Thl U T. 11.);

OTOBapbI TIIATEIHLHOTO BBIOOPA - 3TO TOBAPHI, KOTOPbIE NOTPEOUTEND B IPOLIECCE MOKYIKU
CpPaBHUBACT MEXAy cOoO0O0M MO MmoKa3aTensiM MPUIOJHOCTH, KauecTBa, LIeHbl, Ju3aiiHa (oaexna,
MeOenb, 31eKTPOOBITOBBIE TOBAPHI);

ONpPECTHKHBIE TOBAphl - 3TO TOBAaphl, paaAu MOTPeOIEeHUsT KOTOPHIX 3HAYUTENIbHAs YacTh
IIOKYIaTele ToTOBa MPUJIOKUTH JIONOJHUTENbHbIE Yycwing (001analoT  yHUKAIbHBIMU
CBOWMCTBAaMHM WMJIM UMEIOT MapKy U3BECTHON (UPMBI-IIPON3BOIUTENS);

I1 ToBaphl MaccCMBHOrO Crpoca - 3TO TOBAPHl, O CYIIECTBOBAHUU KOTOPHIX MOTPEOUTENH
3HAaeT, HO He 3aJyMbIBaeTcsi 00 WX MNPUOOPETeHHM (MOKYMAKTCSA TOTAA, KOT/a BO3HHMKAET
HEOXKHJaHHasi HEOOXO/IMMOCTh B HUX WJIW MPEANPUHUMAIOTCS 3HAUUTENIbHbIE MAPKETUHIOBHIE
yceunusi, 0e3 KOTOphIX Mpojaxa Obuia Obl HepeadbHa). TakMMM ToBapaMH, B YacTHOCTH,
ABIISIIOTCS MOTUJIbHBIE YYACTKU, HAATPOObS U Jp.

ToBapbl NPOM3BOJICTBEHHOTO Ha3HAYEHHMsI MOTYT OBITh KJIACCU(PUUIUPOBAHBI TaKUM Ke
o0Opa3oMm, Kak M moTpeduTenbckue ToBaphl. Ilpu knaccudukanum OOBIMHO HPUHHUMAIOT BO
BHUMAaHUE Yy4YacTHE 3THUX TOBAPOB B MPOLECCE IPOM3BOJCTBA, a TAKKE HMX OTHOCUTEIIBHYIO
eHHOCTh. C y4yeToM CKa3aHHOTO BBLIEISIOT:

OOCHOBHOE M BCIIOMOT'aTeJIbHOE 000PY/I0BAHUE;

OchIpbe, MaTepualbl U TOTOBBIE J€TalIN;

aononyhabpuKaThl;

OCTallMOHAPHBIE COOPYKEHHUS;

OBCIIOMOTaTENIbHBIE MaTEPHAIIbI U YCIYTH.
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TOBapHasl HOMCHKJIaTypa — 3TO COBOKYIIHOCTH BCCX IMIPOU3BOJMMBIX M IIPCAJIaracMbIX

bupMoii U1 MpoAaXu TOBapoB U yciyr. PaccmarpuBas Takyro COBOKYIHOCTb, MOXKHO BbIJICIIUTh
OTJENbHBIE TPYINIBl TOBAPOB, CXOXKMX I10 CBOMM IOTPEOUTENICKUM XapaKTePUCTHKAM WJIN
IPU3BAHHBIX YJIOBJIETBOPATH ONPENEIEHHYI0 MOTPEOHOCTh. DTH TPYIIBI TOBAPOB HA3bIBAOTCA
ACCOPTUMEHTHBIMU Tpymnmnamu. ViMu, Hampumep, A NapProMepHO-KOCMETUYECKOH (QHUpPMBI
MOTYT OBITh: 0JIEKOJIOH, AyXH, 'yOHast momMaja u T. [.

Kaxxgast accopTuMeHTHasi Ipylia COCTOMT W3 OTAEIbHBIX aCCOPTUMEHTHBIX MO3MIMM
(Mapok, mMozenell, pasHoBuaHOCTeH). Harmpumep, accoprumenTHas rpymmna «OaeKoI0H» MOKET
COCTOSITh U3 IBYX aCCOPTUMEHTHBIX MO3ULMNA: 0eK0J0H «IpecTmx» u oaexosion «Ma3ctpoy.

COBOKYIIHOCTb BCEX ACCOPTUMEHTHBIX TIpYINIl TOBAPOB, H3TOTOBISAEMBIX (UPMOI,
OIpeAeIIAET TaK Ha3bIBAEMbIN TOBApHBIN acCOPTUMEHT. OH XapaKTepU3yeTCs:

OUIMPOTOH (KOJIMYECTBO M3TOTOBIISEMBIX aCCOPTUMEHTHBIX IPYIIN);

OrTyOMHOH (KOJMYECTBO aCCOPTUMEHTHBIX TO3UIUA B CCOPTUMEHTHOM TPYTIIIE);

OHACBIIEHHOCTBIO (KOJIMYECTBO ACCOPTHUMEHTHBIX MO3ULMUI BO BCEX aCCOPTUMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTEHNEHb OJM30CTU TOBAPOB PA3IUYHBIX ACCOPTUMEHTHBIX TPYII C
TOYKH, 3pEHUS UX MOTPEOUTENS WIK KAKUX-TO MHBIX IIOKa3aTeiel).

VIIPABJIEHUE TOBAPHBIM ACCOPTMMEHTOM

Uro0b1 obecrieunTh dPPEKTUBHYIO TPEANPUHIMATEIBCKYIO 1€ATEIbHOCTD, GUpMa JTOIDKHA
HOCTOSIHHO pa3BUBaTh TOBapHBIA accopTuMeHT. HeobGxomumocTe 3TOro 0o0yciioBiieHa psAAOM
(aKTOpOB, OCHOBHBIE U3 KOTOPBIX:

OU3MEHEHHE CIpoca Ha OT/IeNIbHbIE TOBAPHI;

OIMOSBJICHUE HOBBIX MJIM YCOBEPIIEHCTBOBAHUE YK€ CYHIECTBYIOLIUX TOBApOB B
pe3ysbTaTe NPOBEJCHHBIX UCCIEI0BaHUN B 00JIACTH TEXHUKU M TEXHOJIOTUY;

OU3MEHEHMsI B TOBAPHOM aCCOPTUMEHTE KOHKYPEHTOB.

Kpome Toro, BaxxHbIMH (DaKTOpaMu pa3BUTHUS TOBAPHOT'O aCCOPTUMEHTA SIBIISIOTCS:

OLenaecoo0pa3HOCTh UCIIOJIb30BAHUS CBOOOIHBIX MOIIHOCTEH;

O’KEJIaHNEe IOCPEAHUKOB 3aKylaTh TOBAphl IUPOKOr0 aCCOPTUMEHTA;

O1eaeco00pa3HOCTh UCIOIb30BaHMSI TOOOYHBIX MPOIYKTOB IIPOU3BOJICTBA.

3agaya BBICIIETO PYKOBOJACTBA (UPMBI M COCTOUT B TOM, YTOOBI C YYETOM BCEX 3THX
¢dakTopoB oOecneunTh HamboJee TOJTHOE COOTBETCTBHE TOBApPHOIO ACCOPTHUMEHTA 3arpocam
norpeduteneif. Takoe cooTBeTCTBHE JOCTUraeTcst Ojarojgaps YHpPaBICHHIO TOBapHBIM
ACCOPTHUMEHTOM.

VYipaBiATh TOBapHBIM aCCOPTUMEHTOM - 3HAUYUT IOCTOSHHO IpPEAJaraTth PbIHKY TaKoON
ACCOPTHUMEHT TOBapOB, KOTOPBIN yJOBIETBOPSET [TOKYTATENe C TOUKU 3pEHUS €ro:

omupoTel. rpMa MOXKET pa3BUTh aCCOPTHMMEHT 3a CHET M3TOTOBJIEHMS TOBAapOB HOBBIX
ACCOPTUMEHTHBIX IPYIIII;

arnyOunsl. @upMa MOXKET YBEIMYUTh KOJMYECTBO ACCOPTUMEHTHBIX MO3MLUN B OJHHUX
ACCOPTUMEHTHBIX IPYIIax U YMEHBIIUTb UX B IPYTUX;

OHachIIeHHOCTH. DupMa MOXET pa3BUTh ACCOPTUMEHT 3a CUeT YBEIMYCHHs OOILEero
YHclla BCEX aCCOPTUMEHTHBIX TO3HIINIA;

grapMoHU4YHOCTH. Pupma MoxeT 100UTHCS OoJblIed WM MEHbIIEH TapMOHUYHOCTH
MEX1y TOBapamMH pazIU4HbIX aCCOPTUMEHTHBIX TPYIIIL.

[IpunuMmas pemeHust 0 MUPOTE, TITyOMHE, HACBIIIEHHOCTH M TAPMOHUYHOCTH TOBApHOTO
ACCOPTHUMEHTA, HEOOXOJUMO IOCTOSHHO MPOBOJUThH OLIEHKY BBITYCKAaE€MbIX (PUPMON U3ICITUA.
[ToaTomy creayeT MOCTOSHHO aHAIU3UPOBATh COOTBETCTBHUE MPOM3BOAUMBIX M3ENINN 3alpocam
MOKYIATeJIel U Ha 3TO OCHOBE IMTPUHUMATh PEUIEHUS O:
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OCHATUU C IIPOM3BOACTBA YCTApPEBIIMX TOBAPOB;

OMOAU(DHUKAIIN U3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BHIOB MPOIYKIIUH.

Peann3ys MapKeTHHT, TOBApOIIPOU3BOAUTENb BBIABIISET PealibHbIC HYK/IbI U IOTPEOHOCTH
CYLIECTBYIOIIMX M IOTEHLMAIBHBIX IMOKyNaTeJe U B COOTBETCTBUM C HUMM H3TOTOBISET
HeoOxoaumble ToBapbl. C y4eTOM pealibHBIX HYK/ U MOTPeOHOCTEH MPOU3BOACTBEHHBIE TOBAPHI
JIOJDKHBI OBITH TOCTABJIEHBI B HY)KHOE MECTO, B 3a/JaHHOE BPeMs i B HEOOXOAUMOM KOJIUYECTBE.
UroObl  0OecrneyuTh 3TO, TOBAPOMPOU3BOIUTENIO ClEAyeT MPUHATH M pealn30BaTh
COOTBETCTBYIOILIME YIPABJIECHUYECKHE PELICHUS,, COBOKYIMHOCTb KOTOPBIX  OIpPEAEISET TaK
HA3bIBAEMOE paclpesiesieHue TOBapOB

Br16op cOBITOBOTrO KaHama COMPSIKEH C BOIIPOCOM O CIIOco0e cObITa: Yepe3 MOCPETHUKOB
(kocBEHHBIN COBIT ) wWiau 0e3 mocpeaHUKOB (mpsMoi cObIT ).Kanam pacnpenencHuss - 3TO B
CYIIHOCTH TIyTh JBMKCHHS TOBapa OT MPOHM3BOIUTENS K morpedutemo. Ha mporsokeHnn 3Toro
MyTH TOProBbIE OpraHU3alliy WJIM OTIENbHBbIC Julla OepyT Ha cebs (WM mepenaroT) MpaBo
COOCTBEHHOCTH Ha TOBAp JI0 €ro MPOJaKu MOTPEOUTEINIO.

B 3aBuCHMMOCTH OT KOJMYECTBa MOCPEAHHUKOB PAa3IMYAIOT YEThIpe TUIA TPAAUIIMOHHBIX
KaHaJIOB COBITA, KOTOPBIE 0003HAYAIOTCSA YPOBHEM.

Tak, KaHan HyJIEBOTO ypOBHS BKIIIOYAET MPOU3BOAUTENS U MOTPEOUTENs, T.€. 3TO CIIOCO0
IpsIMOTO COBITa 0€3 MOCPETHUKOB. ITOT KaHAJ MEJICCO00pa3CH MPHU Majoi PHIHOYHOM JI0Jie, a
TaKKe [UIsi TOBApOB IPOU3BOJACTBEHHOIO Ha3HayeHHs (TMOCTaBKa IO MpeABaApUTEIHHBIM
3aka3zaM).lIpsmMble Mponaxu OCYIIECTBISIIOTCS uyepe3 (UPMEHHbIE Mara3uHbl, MOCBUIKOW II0
MouTe, TOProBIEH B pa3HOC, APYyruMu Metofamu. OJHAKO B ONPEIEICHHBIX CUTYallUsiX
pacnpenesieHne ToBapa 0€3 MOCPEIHMKOB HENENeco00pa3sHO WM HEBO3MOXHO. Toprossie
MOCPEAHUKU HEOOXOUMBI, KOT/Ia KOMITaHUS MpeAiaraeT IIMPOKY HOMEHKIATYpy TOBapOB MPU
0OJIBIIIOM OXBaTe PHIHKA, COBITE TOBAPOB HAa HOBBIX PBHIHKAX (CTPATETUU «HOBBIA TOBAp- HOBBIN
PBIHOK» U «CTaphlii TOBApP — HOBBIM PBIHOK).

Hnst cObITa yepe3 moCpeaTHUKOB (KOCBEHHBIM COBIT») MOTYT OBITh BBIODAHBI CIICIYIOIINE
KaHaJIbl pacrpeneIeHus:

OpnHOypOBHEBBIM KaHall, COCTOSIIIUN U3 TPEX YYACTHUKOB — MPOU3BOAUTEINS, PO3HUYHOIO
TOPIrOBIIA U MOKYTATENs;

JByXypOBHEBBIN KaHal. BKiIro9aronmi nNpou3BonTeENs], ONTOBUKA, PO3HUYHOIO TOProBIa
Y TIOKYTIaTeNs;

TpexypoBHEBBI KaHaJ MpEANoJaraeT HaJIU4Yue H3TOTOBUTENS , KPYIMHOrO OINTOBHKA,
MEJIKOTO ONTOBHKA, PO3HUYHOTO TOPTOBLA U NOKYIIaTEIs.

Takasi cTpyKTypa KaHaJIOB cObITa XapakTepHa i MOTPEOUTETbCKUX TOBAPOB.

Heckonpko MHade MOryT OBITh NPEICTABICHbl KaHalbl paclpe/ielieHus TOBapOB
IIPOU3BOJICTBEHHOIO0 Ha3HAYEHUS

Kanans!l pacnpeneneHus TOBapoB NPOU3BOICTBEHHOTO Ha3HAYEHUS

- IPOU3BOINTEINb, OPraHU3AIUA-[IOTPEONTEND;

- IPOU3BOIUTENb, TUCTPUOBIOTOP, OPraHU3AMSI-IOTPEONTEN;

- IPOU3BOINTEIb, aTr€HT, OPraHNU3alMsI- TOTPEOUTEND;

- IPOU3BOINTENb, ATCHT, TUCTPUOBIOTOP, OPraHU3ALHS-TIOTPEOUTEN.

ATEeHT Kak HE3aBUCUMBIH IpPOJaBel] MOXKET OBbITh CBSI3aH HENOCPEACTBEHHO C (hUPMOIi-
notpedutenem, muo6o ¢ quctpudsrotepoM. [locneanuit 3aHuMaeTcs MpoJakamMu, MOAJIEpKaHHEM
TOBapHBIX 3aI1aCOB, CHAOKEHUEM, MOXKET IIPEIOCTABIIATH KPEAUT.

@upmbl, pacrojararomye HIMPOKOH HOMEHKJIATypOoHd TOBAapOB, OOBIUYHO IOJIB3YIOTCS
HECKOJIbKUMH BUIaMU COBITOBBIX KaHAJIOB.
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Toprosius uepe3 NOCPEIHUKOB (KOMMEpPUYECKUX) UMEET psia npeumylects. [Ipexkae Bcero
¢dbupmMe U3roTOBUTEINIO BBHITOAHEE COCPENOTOUYUTDH BIOKEHUE CPEJICTB B CBOM OCHOBHOM OH3HEC.
UYro kacaeTcst TOProBoro NOCpeIHUKa, TO OH:

CIOCOOCTBYET COKPAIICHHIO YHCIa KOHTAKTOB U3TOTOBUTENIA C TIOTpeOUTEIEM;

- OKa3bIBAaET TEXHUUYECKYIO MOACPHKKY, IIpeiarasi CEpBUCHOE 00CTy)KUBaHNUE;

- MOXKET BBINOJIHATH PEKIAMHYI0 (PYHKIINIO;

- 3aKynasi ToBap B OOJIBIIMX KOJMYECTBAX, CHU)KAET TPAHCIIOPTHBIC M3/ICPIKKH;

- mpenoctaBisfeT (UHAHCOBYIO TOIJCPKKY M3TOTOBHUTENIO, TAaK Kak oOIUiaTa ToBapa
IIPOUCXOIUT IIPH ITOCTaBKE, @ HE MIPU MIPOJIAXKE.

HeoOxoaumMo OTMETHTH, YTO (YHKIMIO ONTOBOM TOPrOBIM MOTYT OCYUIECTBIIATH:
COBITOBBIC KOHTOPBI WM (DHIMANBI CaMOTO HM3rOTOBHTENS, obecreunBatonie okono 40%
ONTOBOI TOPrOBIU Ha MOTPEOUTENBLCKUX PhIHKAX; KOMMEpYEeCcKUe ONTOBbIE (hupMbl (0K0sI0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBBIE KOHTOPBI OOBIYHO PACIOJNIAraloTCsi BOIM3M PBIHKOB COBITA HHEE CO3MAI0T
TOBapHbIX 3arnacoB. Ounuanbl 3aHUMAIOTCS KaK COBITOM, Tak U XpaHeHHeM. OnToBas TOProsiis
yepe3 COBITOBbIE KOHTOPBI M (priinaibl (UPMBI-M3TOTOBUTENS BBITOJIHA, KOTJa MOTPEeOUTENN
reorpapuueckyd CKOHLIEHTPUPOBAHBI, @ TAK)KE €CJIM HEBO3MO>KHO JOTOBOPUTHCS C MECTHBIMU
ONTOBUKAMHU JTOO0 He pa3BuTa HHPPACTPYKTYpa PHIHKA.

Kommepuecknue ONTOBBIE OpraHM3alMM CYILIECTBYIOT 3a CYET MPUObUIEH OT MpOoJax,
npuueM okono 80% W3 HUX MOTYYarOT MPaBO COOCTBEHHOCTU HA 3aKYIMAeMbld TOBAap U €ro
peaym3anyio. ATeHTHI U1 OpOKEpHI He UMEIOT ITpaBa COOCTBEHHOCTH HA TOBAp, UM BBIIIIIAYNBACTCS
KOMHUCCHOHHOE BO3HarpakjacHue. B ornuume oT areHTOB, OpOKephl pabOTalOT HAa BPEMEHHOMN
ocHoBe. KpymHbie GUpPMBI UMEIOT areHTOB MO KaXIOM aCCOPTUMEHTHOM TpyIIe, MEIKHe —
OJIHOT'O areHTa Mo BCEM MPOU3BOAUMBIM TOBApaM.

OnToBBIN OCPEAHUK PEIIAET TaKUe 3a7auu, KaK:

- COBIT U €ro CTUMYJIMPOBAHUE;

- (hopmHpoBaHNE TOBAPHOI'O ACCOPTUMEHTA;

-pa30MBKa KpYNHBIX HapTHI TOBapa Ha MEJIKHUE;

-CKJIaJUPOBaHUE U XpaHEHNE TOBAPHBIX 3aI1aCOB;

-oriepaTUBHAs JOCTaBKa TOBapa MOTPEOUTEIIO;

-Ipe0CTaBICHUE KPEAUTA KIIUEHTY;

-[IPeJI0OCTaBICHNE U3TOTOBUTENIO U KIIMEHTY HH(OpPMAILIMK O PBIHKE;

-IPUHSATUE HA ce0sl PUCKOB IO XUILEHNIO, HOBPEXACHUIO, TOPUYE U YCTapEBAHUIO TOBApa;

-KOHCYJIbTALlMH JUIsl PO3HUYHBIX TOPTOBIIEB M0 Pa3padOTKE CXeMbl

Paznuuator onToBhle OpraHU3aluy C MOJHBIM M OTPAHUYEHHBIM ITUKIaMHU OOCITYKHBaHHUSL.
[TonHbIM LUK BKIOYAET: XpaHEHHe, oOecrnedeHue IMpoAaBllaMU, KpeAUTOBaHME, TOCTaBKY,
ynpaiaeHue cObiToM [Ipomaxy HENOCPEICTBEHHO KOHEYHBIM MOTPEOUTENSIM OCYIIECTBISIOT
PO3HUYHBIE TOPrOBBIE OPTaHU3ALH.

Tunel  ¢upM  pO3HUYHOM  TOPTOBIAM  ONPENEISIOTCS IO  YETBIPEM  KPUTEPHSIM:
OpraHU3aIMOHHO-TIPAaBOBBIM (opMaM COOCTBEHHOCTH, YPOBHIO OOCITY)KMBaHUs MOTpEeOUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapaKTepy TOProBOro 00CTyKUBaHUS

4. NJUTIOCTPATHBHBINA MAaTEpHAJI: IPE3EHTALUS 110 TEME JIEKLIUU

5. JIuteparypa:

OcHoBHast
1. ®apmaneBTUyecKuil MapKeTHHT : y4eOHuK / mox pen.: M. A. Hapkesuua, O. JI. HemaTbIx.
- M. :TOOTAP - Meaua, 2023. - 624 c.
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2. ®apmalleBTUYECKHI MEHEIDKMEHT : yueOHoe nocobue / mox pen. Y. A. Hapkesuua, O. 1.
Hemsateix. - M. : I'DOTAP - Menua, 2024. - 576 c.
3. ApsictanoB X.M., Axemosa IILJI., 3ymmeixapoBa A.T. YmpaBieHue U SKOHOMHKA
dapmaruy ¢ OCHOBaMH MEHEDKMEHTA B MapKeTHHTa: YueOHuk. "SkySystems" 2021
4. Ilepraesa, K. JI. ®apmaneBtukanbik MapkeTtuHr:okynbik / K. J[. Hlepraesa, K. XK.
MamrbitoaeBa ;OKM®A. - [lIsivkenT : [6. u.], 2016. - 152 6.
5. ApseicranoB, JXX. M. @apmanus canacblHIarbl MEHEI)KMEHT JKOHE MAapKETHHI: OKY
Kypasbl. - AnmMatsl : New book, 2022. - 204 6er.
6. ApsicranoB, XK. M. MeHe/KMEHT M MapkeTWHT B (apmamuu: ydeOHoe mocobue. -
Aunmartsl :9Bepo, 2016. - 532 ¢
7. bmunosa, O. B. ®apmaneBTHYECKUN MEHEIHKMEHT: Y4eOHHK / M-BO 3/1paBOOXpaHEHUS
PK; FOKI'®A. - lIsimkenT :XKacynan, 2013. - 165 ¢
8. ApsicranoB, XX. M.MecHEeIXMEHT W MapkeTHHr B (apmamuu : ydeOHoe mocobue. -
AnmMarsl :9Bepo, 2016. - 532 c.
JlomostHuTEIbHAS
1. Apsicranos, XX. M. ®@apMmanusi cajacblHAaFbl MEHEKMEHT Heri3aepi: mpaktukyMm / XK.
M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 6er.
2. VYrerenosa, ['. . dapmaneBTUKATBIK ©HEPKCI SKOHOMUKACHl : OKYy Kypaisl / I'. W.
Yrerenona. - llIpiMkeHT : [06. u.], 2022. - 144 Gert c.
3. lepraesa, K. /1., Yrerenona I'."ll. DxoHnomuka papmareBTHU€CKONH MPOMBIIIIEHHOCTH:
yueOHuK. - llIsimkent : FOKMA, 2022. - 144 c.
4, VYrerenona [.1. ®apmaiieBTHKAIBIK OHEPKICIIT SIKOHOMUKACHI :0KYJbIK —Kacymnan -2022
5. Vrerenosa I'. Y. DxoHOMHKa (hapMalieBTHUECKOM MPOMBIIUICHHOCTH: YaeOHUK-)Kacynan
-2022
6. Tymemucos, C. K., KakunbekoB K.C. OCHOBHBIC acIEKThI MPOESKTHOI'O MEHEIKMEHTA

OpU CO3AaHUHU  (apMaleBTUYECKOIO IMPOU3BOACTBA TOTOBBIX JIEKAPCTBEHHBIX (HOPM:
MoHorpadus. - Kaparanna: AKHYP, 2017. - 240 c.

DJIEKTPOHHBIE pPecypChl

1.

=~

[lIepraesa, K. /1., MambitOaeBa K.JK. ®apmaneBTukanbik MmapkeTuHr : okKyislK / KP JIC
XKoHe orneyMeTTiK jaamy MuHUCTpAiri. OKM®A. - DiekTpoH. TEKCTOBBIE JaH. -
[emvkenT: [6. u.], 2016. - a1 ont. guck (CD-ROM)(1.17M6).

HlomabaeBa A.P. ®apmakoskoHoMuka. Oky Kypainsl. 2019 1b Aknurpress
https://aknurpress.kz/reader/web/1374

Apsbictanos, K. M. MeHe)KMEHT jkxoHe MapKeTHHT Herizaepi : kKD yuIiH oKy Kypaisl /
K. M. ApsicranoB. — Anmatsl, CapatoB : EDP Hub (Mnumu Xa6), [TpodoOpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., )Kakunoekos K.C. OcHOBHbIE aCHIEKThI MPOEKTHOI'O MEHEIKMEHTA IIPU
co3laHuM  (papMalleBTUYECKOTO  IPOM3BOJCTBA  TOTOBBIX  JIEKAPCTEHHBIX  (OPM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CeiasikoBa K.III., Tynebae XK.C., MaykenoBa A.A. DKOHOMHMKA H
MapKETHHT B dbapmanuu. YyeOHoe nocobue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

Apsictanos JK.M. @apmarius canacklHIarbl MEHEPKMEHT HET13/epi.

XK.M. ApsicranoB. - Anmatsl: 9Bepo, 2020. https://elib.kz/ru/search/read book/175/
®apmarieBTHYeCKuil MapkeTHHT : ydeOHoe nocobue / H. . Cycnos, A. A. Yypun, M. E.
Hob6pycuna, E. A. Jloces ; noa penakuuent JI. 1. beictpuiikoro. — 2-e n3a. — Mocksa :
A [lu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
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9. MapKkeTUHIOBBIH aHAJIM3 MEAMLIHUHCKUX M3IEIUN U mapadapMaleBTHUECKON TPOTYKIUT
yueOHoe mocobue / cocraputesm K. B. MwuponenkoBa [u np.]. — Mockga

UznarensctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690

10. YmpaBieHnue n SKOHOMHUKA (papManuy : COOPHUK CUTYAI[MOHHBIX 33/1a4 C alrOpUTMaMu
pemeHnii Ans CTyACHTOB 4-6 KypcoB, oOyuarommxcs mo crnenuansHoctd 060301 -
®dapmarus / cocraputen O. A. Xypasckas, I'. B. benpunkoa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

11. OcHoBBI (hapMalIeBTHUECKOTO MEHEMKMEHTa : Y4eOHO-MeToaudeckoe mocooue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. LpiOuna, 0. V. Hurmarymnuna. — OpeHOypr :
OpeHOyprckasi  rocyIapCTBeHHas ~ MeAWIMHCKas — akaaemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6. KouTpoubHble Bonpochbi(o6paTHasi cBsi3b Feedback):
1.YTo MOHUMAIOT 1101 TOBAPOM?

2.Kak xnaccuumupyrot ToBap?

3.UT0 MOHMMAIOT 1101 TOBAPHOW HOMEHKIATYPOii?

4.Y9T0 MOHMMAFOT TT0/I TOBAPHBIM aCCOPTUMEHTOM?

5.Kak ocymiecTBIsieTcs yIpaBICHUE aCCOPTUMEHTOM?
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Jexkmusa Ne 4

1.Tema: LlenoBas noiauTuka papMaeBTHUECKON (PUPMBL.

2.Ileap: chopMupoBaTh CHCTEMHBIE 3HAHUS IO IIEHOOOPA30BaHMIO B (YHKIIMOHAIHHON
CTPYKTYpE MapKeTHHTa C y4eTOM (paKTOPOB, BIUSIONIUX HA IIEHBI U IIEHOBYIO MOJIUTHUKY.

3.Te3uceol JeKUNK:

Llena ToBapa — 3TO KOJIMYECTBO JCHET COOTBETCTBYIOLICH BaTIOTHON CHCTEMBI, KOTOPOE
MOXET TIOJIyYUTh MpOJAaBell OT MOKyIaTeas 3a BECh TOBap WIM EJUHUIy TOBapa IpH
OTpENIEIEHHBIX YCTPAUBAIOIIUX 00€ CTOPOHBI YCIOBUSIX.

YcranaBiauBaemas MpPOJABIOM I€Ha JOJDKHA YCTpaWBaTh Kak IpOjAaBla, TaK M
nokynarens. [Ipu aToM, ecnu mpozgaBer, OroBapuBasi ONpPEIeIeHHYIO LEeHY, B KOHEUHOM CYETe
X0YeT KOMIICHCHPOBATh 3aTpaThl, OOYCIOBJICHHBIC IPOU3BOJICTBOM M pPEaM3alMell JaHHOTO
TOBapa, M TOJYYHTH OIPENCICHHYIO NPUOBUIb, TO MOTPEOUTENIH MCXOIWT, MPEKIEC BCETO U3
HEOOXOIMMOCTH Y/IOBJICTBOPEHUSI €ro KOHKPETHBIX MHOTPEOHOCTEH B JAaHHOM TOBape IpH
NIPUEMIIEMBIX JUISI HETO 3aTpaTax.

Cam mpolecc ycTaHOBJICHHUS LIEHbI IPUHATO Ha3bIBaTh LIeHOOOpazoBaHueM. OHO SABISIETCS
COCTaBHOM YacCThIO IICHOBOW IMOJMTHKH. B CBOIO ouepeap IEHOBAs IOJUTHKA SBISETCS
COCTaBHOM YacCThlO KOMILIEKCa MapKeTHHra. OHa He CONpshKEHAa CO CTOJIb 3HAYUTEIbHBIMHU
3aTrpaTtaMu, KOTOpPbIe HEOOXOIMUMBI JIUIsl peaTu3aliu

—
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Puc. 4. Ilena B koMIiekce MapKeTHHTa

TOBAapHOM IMOJMUTHUKH, TIOJUTUKHN PAaCHpEAcIIeHNUs] U IIPOJBHKEHHs ToBapa. Bmecte ¢ teM
OHa JIOJDKHA OBITh JOCTaTOYHO OOOCHOBAHHOM, M ee peaju3alus JOoJKHAa 00ecrneuuTh Ha
BBICOKOM YPOBHE PEILICHUE CIEAYIOIHUX 3a1a4:

Q ¢opmupoBaHue 11eHbI HA HOBBIE TOBAPHI;

OCBOEBPEMEHHAs PEAKIMS HA U3MEHEHNE [IEH KOHKYPEHTAMU;

gobecrnieueHre THOKOCTH B YCTAHOBJICHUU M U3MEHEHHM YPOBHS IICH;

OCBOEBPEMEHHBIN YUeT B [IEHE M3MEHEHNI BHYTPEHHEN 1 BHEILIHEW Cpe/ibl MAPKETUHTA;

OCBOCBPEMEHHBIM y4eT B IIEHE WU3MECHEHUH B peali3aluyu IOJIUTUKU PACIPENCIICHUS,
TOBApPHOU MOJUTUKH U ITOJIMTHKHU ITPOJIBUKECHHUS;

Q cBOEBpEeMEHHBIN yueT BpEMEHHOTo (pakTopa nmpu (popMHUPOBAHUH LIEHBI B 3aBUCUMOCTH
OT KMU3HEHHOTO IIMKJIa TOBapa.

ITOCTAHOBKA 3AJIAY IEHOOGPA3OBAHUA
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[Ipexne yem Ha3HAYUTH IIEHY HAa TOT HJIM WHOW TOBAp, PYKOBOACTBY (UPMBI CIEAyeT

pe€UInTh, KaKOI'o KOHCYHOI'O pPE3yjibTaTta (prMa JOJDKHa AO0CTHYb 6J1arozlap;1 pcaiursanuun
I.IGHOBOﬁ MOJUTHKH., DTH KOHCUHEIC pe3yjabTaTbl MOI'YT OBITh CaMBIMU pas3iinuHbIMU, OIHAKO
HauboJiee YaCTO MU CUMTAIOTCS

Oo0ecrneyeHre BBKHBAEMOCTH (DUPMBIL;

OMaKCHUMM3AIUsl TeKYIIEH MpruObLIH;

OnoBbIIeHUE 3PPEKTUBHOCTH UCTIOIB30BAHUST MHBECTHUITHI;

OyBeJIMYECHUE 00BEMOB TIPOJIAK;

03aBOCBAHME OTIPECIICHHBIX MO3UIIMI Ha PHIHKE MO MOKA3aTEIsM JI0JIH PHIHKA;
DoOecIieueHre CTa0UIN3aluy LeH;

0CO3JaHUE OIIPEICTICHHOTO IPOTHBOCTOSHUS KOHKYPEHTAM.

Hapsiny ¢ mepednicnieHHbIMU MOTYT OBITh U ApYTHe€ 3afaud IEHOBOH MoauTuku. OmaHaKo

OCHOBHOHM TICNIFI0 B JOJTOCPOYHOHN JACATEIBLHOCTH (UPMBI JTOJDKHO OBITh OOecreueHue
MaKCHUMaJIbHON TIPUOBLIN OT pealii3allii BCEX U3TOTOBJISIEMBIX (PHPMON TOBAPOB.

®AKTOPEI, BO3JJENCTBYIOLIUE
HA PEINEHMA 110 HEHAM
Ha ypoBeHb 1ieHBI BIUSET ULENBIM psSA  PasiIWyYHBIX  (DAKTOPOB. DTO M3IAEPKKU

IPOM3BOJICTBA, YPOBEHb KOHKYPEHLUH, CIOXMUBIIAsCS SKOHOMHYECKAss CHUTYyalus, MOJIUTHKO-
npaBoBas cpena u ap. Cpenu Bcex Takux (PakTOpPOB MEPBOCTEIIEHHOE 3HAYCHNE UMEIOT:

OU3IEPIKKY;
OCJIOKHUBILEECS COOTHOMIEHHE MEXK/1Y CIIPOCOM U IPEIOKCHUEM;
OypOBEHb KOHKYPEHIIIH;

OypOBEHb pean3allii MapKETUHTA;

OrocyapCcTBEHHAs LIEHOBAs IOJIUTHKA.

4. NITIOCTPATUBHBIA MaTepHAaJI: IPE3SHTALKS 110 TEME JIEKLIIUU
5. Jluteparypa:

OcHoBHas

1.

dapmaneBTHUECKUI MapKeTUHT : yueOHuK / mox pen.: Y. A. Hapkesuua, O. /1. HemaTsix.
- M. : ID0TAP - Meaua, 2023. - 624 c.

2. ®apmareBTUYECKHI MEHEeDKMEHT : ydeOHoe nocodue / mox pen. Y. A. Hapkesuua, O. 1.
Hemsateix. - M. : TDOTAP - Menua, 2024. - 576 c.

3. ApsictanoB XK.M., Axemosa IILJI., 3ymmeixapoBa A.T. YmpaBieHHe U 3KOHOMHKA
(dapmanuy ¢ OCHOBaMU MEHEJDKMEHTa U MapkeTuHra: ¥YueOHuk. "SkySystems" 2021

4. Mlepraea, K. JI. ®apmaneBtukanslk MapkeTHHr:okyinbik / K. JI. Hlepraesa, K. XK.
MawmpiToaeBa ;OKM®A. - llIsmvkent : [6. u.], 2016. - 152 6.

5. ApsictanoB, K. M. @apmanus canacblHIaFbl MEHEIDKMEHT >KOHE MAapKETHHI: OKY
Kypaibl. - Anmartsl : New book, 2022. - 204 Ger.

6. ApsicraHoB, K. M. MeHeIKMEHT M MapKeTHHI B (apmanuu: ydyebHoe mocoOue. -
AnmMarsl :9Bepo, 2016. - 532 ¢

7. bmunoBa, O. B. ®apmaneBTHUECKUN MEHEKMEHT: Y4eOHUK / M-BO 3/1paBOOXpaHEHUs
PK; IOKT'®@A. - IITeimkenT :XKacyitan, 2013. - 165 ¢

8. ApsictanoB, K. M.MeHe)KMEHT M MapKeTHHr B (apmanuu : ydyeOHoe mocodue. -
Anmartsl :9Bepo, 2016. - 532 c.

JlonmostHUTEIbHAS
1. Apsictanos, K. M. ®@apmarmus cajmacklHIaFbkl MEHEDKMEHT HeTi3aepi: mpaktukym / XK.

M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 6er.
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yueOHuK. - [lIsiMkenT : FOKMA, 2022. - 144 c.
4. Yrerenosa I'.1. ®apManeBTUKaIBIK O©HEPKACI 3KOHOMUKACHI :0KYJIBIK —Kacynan -2022
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pu COo3laHuU (PapMaIeBTUYECKOTO IPOM3BOACTBA TOTOBBIX JICKAPCTBEHHBIX (OpM:
moHorpadwus. - Kaparanmga: AKHYP, 2017. - 240 c.
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11.
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JKoHE oneyMeTTik namy MUHHCTpAiri. OKM®A. - DIeKTpoH. TEKCTOBBIC HaH. -
[emvmkenT: [0. u.], 2016. - 31. ont. auck (CD-ROM)(1.17M6).

[HonabaeBa A.P. ®apmakoskoHommka. Oky kypamel. 2019 1Ib Aknurpress
https://aknurpress.kz/reader/web/1374

Appsictanos, K. M. MeHEeIDKMEHT jKoHE MapKeTHHT Herizaepi : T:KKD yiniH oKy Kypaisl /
K. M. ApsicranoB. — Anmartsl, CaparoB : EDP Hub (Maunu Xa0), [IpodobpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., XKakunbekos K.C. OcHOBHbBIE aCIIEKThI IPOEKTHOT'O MEHEIKMEHTA ITPU
co3laHuM  (apMaleBTUYECKOro  IPOM3BOJCTBA  TOTOBBIX  JIGKAPCTEHHBIX  (OPM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CenapikoBa K.III., Tymebaer XK.C., MaykeHoBa A.A. DKOHOMHKA U
MapKETUHT B (dhapmanuu. Y4eOHoe nocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

AppictanoB XK.M. dapmarus canacklHIaFbl MEHEKMEHT HeET13/1epi.

JK.M. ApsictanoB. - Anmatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmaneBTHUECKMI MapKeTUHT : yueOHoe mocooue / H. U. Cycnos, A. A. Uypun, M. E.
Ho6pycuna, E. A. Jloces ; mon penakmueit JI. 1. Beictpuikoro. — 2-¢ u3a. — Mocksa :
Aii [Tu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapkeTHHTOBbIM aHaIM3 MEIULUHCKAX M3AEIUN U napadapMaleBTUYeCKON MpoayKLIuu
: yuebHoe mocobue / coctaButenu K. B. MwuponenkoBa [u jnp.]. — Mocksa :
N3narensctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690

VYmpaBieHnrne u S5KOHOMUKA (papManuu : COOPHUK CHUTYAIMOHHBIX 33/1a4 C alrOpUTMaMu
pemeHuid g CTyAeHTOB 4-6 KypcoB, oOyuaromuxcs mo crneuuaibHoctd 060301 -
®apmanus / cocraputenu O. A. XKypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

OcHOBBI (hapMaleBTUYECKOTO MEHEDKMEHTa : ydeOHo-MeToanyeckoe nocooue / A. H.
CanbkoB, M. P. [lynapenxoBa, A. C. Llpiouna, 0. V. Hurmarynnuaa. — OpenOypr :
OpenOyprckasi rocyaapcTBeHHas MeOUIMHCKas —akagemus, 2013. — 74 c.
https://www.iprbookshop.ru/51469

6. KonTpoasHbie Bonpocbi(o0paTHas cBsa3b Feedback):

1.Yto moHMMaeTCs o1 IEHOU ToBapa?

2.B uem 3akito4aeTcs poyib U MECTO IeHOOOpa3oBaHUs B (DYHKIIMOHAIBHOH CTPYKTYype
MapKeTHHra?
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3.KakoBa cymHOCTb [ICHOBOH MOJIUTHKU?
4. Kakue (hakTopbl OKa3bIBAIOT BIUSIHUE HA IICHBI?
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Jlexnusa Neb

1. Tema: MapkeTuHroBast NOJIMTHKAa KOMMYHHUKAIUH.

2.1leab: 03HAKOMWUTh C HPUHLUNAMU [POJBMXKEHUS (PapMalleBTUYECKUX TOBAPOB,
O0COOEHHOCTSIMU KOMMYHUKAIIMOHHOW [TOJINTUKH, )KU3HEHHBIM ILIUKJIOM TOBapa.

3.Te3uceol JeKUNK:

Bribupass ToBap, MOKymaTedb OTHACT MPEANIOYTCHHE TOMY, KOTOpBIM, Ha €ro B3I,
M3rOTOBJIEH Jydmieil ¢gupmMoil M MO3TOMY, 10 €ro MHEHHIO, HECPAaBHEHHO JIydllle APYrux
AQHAJIOTHYHBIX TOBAapOB. Y TAaKOro IOKyMaTess 3apaHee CIOKWINCH ONpeAeieHHbIH o0pa3
JJAaHHON (UpPMBI U €e TOBApOB, MHEHHE 00 MX IMPEBOCXOJACTBE HaJ APYTMMHU aHAJOTMYHBIMU
ToBapaMu. Takoe MHEHHME Yy IOKYyHNaTeas MOXET CJIOXUTbCS CTUXMIHO, M TOrJa OHO,
0e3yciioBHO, He Bcerja Oynetr OnaronpusTHeIM i ¢pupmMbl. Pupma NOCTynUT OJaropazyMHee,
€cJIi TMOOECIOKOUTCS O CBOEM HMUJKE, CO3JaCT MHEHHE O HPECTUKHOCTH €€ TOBapoB. DTO
o0ecrieunBaeTcss MyTeM pa3pabOTKM M NPAaBWIBHOM peanu3aluy MOJUTUKU MPOJBHKEHUS
TOBapa, WM KOMMYHHKAIIMOHHON MONHTHUKUA (DUPMBL. DTa MOJMTHKA peanusyercs Omaromaps
UCIIOJIb30BAaHUIO TAKUX CPEJICTB KOMMYHHUKALIUH, KaK:

® pekiama;

e JIMYHAs MPOJAXKA;

® CTUMYJIMPOBAHUE IPOAAK;
® OOIIECTBEHHBIE CBS3H.

ITox pexnamoit 0OBIMHO MOHMMAETCSI BCsIKasl I1aTHast popMa HEJIMYHOIO IPECTaBICHUS U
IIPOJBMKEHUS TOBAPOB, YCIYT U UIEH /10 LIeJIEBbIX ayIUTOPUH.

Jlnunas npojaxka npernoiaraeT HemoCPeACTBEHHbIM KOHTAKT MEX/ly IPOJABIOM U OJHUM
WM HECKOJIBKUMU TOKYNATENIIMU C 1I€JIbI0 COBEPILIEHUS OKYIIOK.

KparkoBpeMeHHBIMU [TOOYIUTENBHBIMA MEPaMHU IOOUIPEHHs] NOKYNKH WM MPOAAXKH
TOBapa ONpeeIsAeTcs CoJIepKaHne CTUMYIMPOBAHUS TIPOIAK

[Tox oOIIeCTBEHHBIMH CBSI3SMH 4allle BCEr0 MOHUMAIOT YCTAHOBJICHHE M TOAJIEpKaHHE
KOMMYHHKAIM Mexay (UpMONH M OOLIECTBEHHOCTHIO B IENAX CO3JaHUS OJaronpusTHOro
MHEHHS 0 CaMOM TOBape U (WJIM) ero U3roTOBUTEJIE.

Pexiiama, nuyHas nmposaxa, CTUMYJIMPOBAaHKE MPOJak U OOIIECTBEHHbIE CBSI3U 00pa3yioT
KOMIUIEKC KOMMYHMKAllUH, WJIN KOMIUIEKC CTHUMYJIuUpoBaHus. biarogaps npaBuibHOMY
COYETAHUIO U HCIOJIb30BAHUIO BCEX YETHIPEX COCTABJISIOIINX ITOr0 KOMILIEKCA 00eCIIeYMBaAETCs
TaK Ha3bIBa€MOE MIPOJIBUKEHUE TOBApA.

Jns oOecnieueHuss HauOosiee TMPaBWIBHOIO COOTHOIIEHUS MEXIY  pazIudHbIMU
COCTaBIISIOLIMMH KOMIUIEKCA KOMMYHHUKALUH 11eJIeCO00Pa3HO YUUTHIBATh:

OTHUII TOBAapa WK PbIHKA;

CKU3HEHHBIHN LUK TOBapa.

OCHOBHBIE PABHOBU/IHOCTHU PEKJIAMBI

JIro0yro pekiaamMy MOKHO OTHECTH K TOW WJIM WHOW €€ pa3HOBHMJIHOCTH B 3aBHCHUMOCTH OT
TOTO, YTO JISKUT B OCHOBE KJIacCU(pHUKAIMK pekyambl. Harpumep, MokeT OBbITh BbIZeNIEHA:

OTOBapHas pekiama (pu3BaHa CTUMYJIUPOBATh MPOJAXKy OTIEIbHBIX TOBAPOB);

OWHCTUTYLIMOHAJIbHAS pekyiama (HanpaBiieHa B OCHOBHOM Ha CO3/IaHUE UMUIKa (PUPMBI);

OcpaBHUTENbHAs pekiaMa (Ipu3BaHa [1aTh COIMOCTABIIEHWE OCHOBHBIX MapaMETpOB ABYX
i 6osiee TOBapoB);

OKOHKYPEHTHas pekjiaMa (oOecreuynBaeT IOKa3 TPEUMYIIECTB TOBApOB (UPMBI IO
CpaBHEHHIO C aHAJIOTUYHBIMU TOBAPAMU KOHKYPHPYIOIUX (HUPM);

Oapyras pekjiama.
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JIMYHAA ITPOJJAXA
JInuHasg npopaka Kak OJHA U3 COCTaBHBIX YaCTEW KOMIUIEKCA KOMMYHMKALMi MPU3BaHa
obecrieunTh (OPMHPOBAHME ONATONMPHUATHBIX TPEACTABICHUH O TOBape U MOOYIUTh
HOTEHIMATbHBIX ~ MOKyNaTeneil K ero mnpuodpereHuto. OHa  OCYIIECTBISIETCA  IIyTeM
HEIIOCPEACTBEHHOIO ~ KOHTAaKTa  IPEACTaBUTENsA  IPOJaBLA W LEJIEBbIX  ayAUTOPUM.
[IpencraButeneil  mpoaaBna  OOBIYHO — HA3blBAIOT ~ TOPrOBBIMM ~ aréHTaMHu, TOPIOBBIMH
KOHCYJIbTAaHTaMH, UHXEHEpaMHU 10 COBITY, areHTaMH IO yclyraM, MapKeTUHTOBBIMU areHTaMHu,
KOMMUBOsDKepaMu. OJHAKO ONpPElesIoIas pojib B 9TOM IIE€peYHe NPEACTaBUTENICH MpoJaBLa
HPUHAJIEKUT KOMMHUBOSKEPAM U TOPIOBBIM areHTaM.
KommuBosokep - 3To mpeicTaBuTelb (GUPMBbI, MPeUIaraoliuil MOKynaTeisM TOBapbl IO
UMEIOIIMMCSI Y HETO 00pa3iiaM WK UX OMUCAHHUIO.
ToproBelii areHT — MpeacTaBUTENb (UPMbI, ACHCTBYIOLIUMI OT €€ HMEHU U
oOecrieunBaroNIMi BHIIOJHEHUE OHON MIIM HECKOJIBKUX (DYHKIUI IPOABHKEHUS TOBapa.
CTUMVYJIMPOBAHMUE ITPOTAK
OcyuecTBisieMoe B KOMIUIEKCE KOMMYHHUKAlUMH CTUMYJIMpPOBaHHUE MPOJAXK SIBISIETCA
OJIHMM M3 CPEACTB IPOJBMXKCHMS TOBApa, JOMOJHSIOIMIMM PEKIaMy U JIMYHYI0 npopaxy. OHO
OKa3bIBAaeT KPATKOBPEMEHHOE BO3/ICHCTBUE HA PHIHOK U MPU3BAHO CIIOCOOCTBOBATH COBEPIIEHUIO
NOKyNOK. B mpomecce peanmzanuu  MEpONPHUATHM 110 CTUMYJHMPOBAHUIO  IPOJAXK
CTUMYJIMPYIOLIEE BO3/CHCTBUE OKAa3bIBA€TCSl HA PAa0OTHUKOB OT/IEIIOB COBITA, M3TOTOBUTENEH
IPOAYKLNH, IPOABLIOB, ITOKYIATEIECH, @ TAK)KE TOPrOBbIX IIOCPEAHUKOB. JTU CTUMYJIUPYIOLIUE
BO3ICUCTBUS ~ TPHU3BaHBl ~ CHOCOOCTBOBaTh A(PPEKTHBHOMY NPOABIKCHHIO TOBapa  OT
IIPOU3BOIUTEIIS K MOKYIATEIISAM.
I[TOCTAHOBKA 3AJIAY CTUMVYJIMPOBAHU A TTPOJAXK
BHauane ¢opmynupyroTcs OCHOBHBIE 3a/lauM, KOTOpbIE JOJDKHA peIuTh (upma Ha
KaXXIOM KOHKPETHOM JTaIle, U ONpPEIeIsieTCsl POibh CTUMYIUPYIONIMX (PAKTOPOB B UX PEUICHHUU.
C y4eroM 3TOro yCTaHaBIMBAETCS BaXKHOCTb CTUMYJIUPYIONINX BO3AEHCTBUMI MO OTHOIICHHUIO K:
OpaboTHUKaM (PUPMBI, 3aHUMAIOIITUMCST COBITOM TOTOBBIX TOBAPOB;
OTOProBBIM NIOCPEIHUKAM;
OnpoJiaBLiaM;
OINOKYNATEIsAM.
OBLLECTBEHHBLIE CBA3U
OnHOM M3 COCTaBHBIX YacTe KOMMYHHUKAI[MOHHOW TOJUTUKU (UPMBI  SIBISIOTCS
OOLIECTBEHHbIE CBS3M, NPU3BAHHbBIE OOECHEUUTH CO3AaHHME OJAronpUATHOrO OOIIECTBEHHOTO
MHeHHS o ¢(upme u ee ToBape. Takoe MHEHHME CKJIaJbIBaeTCsi Onarojaps YCTaHOBICHHIO U
MoJ/IepKaHu0 (UPMOM  XOPOIIUX OTHOIIEHUN C€O CpeIcTBaMH MaccoBOW HH(oOpMaiuu,
LIEJIEBBIMU ayJUTOPUSIMYU, HHBECTOPAMHU, OpPraHAMM TOCYIapCTBEHHOW BIACTH U ynpasicHUs. B
¢bupmax, yreiastonmx oco0oe BHUMaHUE Pa3BUTHIO TAKMX OTHOIIEHUH, CO3/1al0TCS OTIEINbI MO
CBSI3AM C OOIIECTBEHHOCTBIO.
4 NnocTpaTUBHBIH MaTepuaJl: NPe3eHTalus 110 TeME JIEKIIUH
5.JIuteparypa:
OcHoBHas
1. dapmaneBrnuecknil MapKeTHHT : yueOHHK / mox pen.: U. A. HapkeBuua, O. /1. HemaTsix.
- M. : I'D0TAP - Menaua, 2023. - 624 c.
2. ®dapmaleBTHYECKHI MEHEeKMEHT : yueOHoe nocobue / mox pen. Y. A. Hapkesuua, O. 1.
Hemsareix. - M. : ITDOTAP - Meaua, 2024. - 576 c.
3. ApsictanoB XK.M., Axemosa ILJI., 3ymmneixapoBa A.T. YmpaBieHue U SKOHOMHKA
dapmanuy ¢ OCHOBaMHU MEHEKMEHTA U MapkeTuHra: YueoHuk. "SkySystems" 2021
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Kypasbl. - Anmatsl : New book, 2022. - 204 6er.
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Aunmartsl :9Bepo, 2016. - 532 c.
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HoO6pycuna, E. A. Jloces ; non penakuweii JI. JI. beictpunkoro. — 2-e¢ uza. — Mocksa :
A ITu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapKeTUHTOBBIH aHaJIM3 MEAUIMHCKUX W3AeNui U napadapMareBTHYECKONH TPOTYKIIUH
: yueOHoe mocobme / cocraButenu K. B. MwuponenkoBa [u ap.]. — Mocksa :
WznatensctBo «Ilepon, 2023. — 95 c.: https://www.iprbookshop.ru/137690
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10. Yupasnenue u 5KOHOMHUKA (papMaliu :

C60pHI/IK CUTYallMOHHBIX 3aJa4 € aJIrOpuTMaMu

pelIeHuit I CTyIeHTOB 4-6 KypcoB, oOywarommxcs 1o crnenuanbHoctd 060301 -
@apmanus / cocrasutenu O. A. XKypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,

2012. -: https://www.iprbookshop.ru/18426

11. OcHoBBI (hapMaIeBTHYECKOIO0 MEHEDKMEHTA : yueOHO-MeToauyeckoe mocodue / A. H.
CanpkoB, M. P. JlynapenkoBa, A. C. [{pibuna, 0. V. Hurmarymiuna. — OpenOypr :
MeOULMHCKas  akamemus, 2013, — 74 c.

OpenOyprckasi  rocyAapcTBEHHAs
https://www.iprbookshop.ru/51469

6.KontTpoabHbie Bonpockl (o0paTHas cBasb Feedback).

1.Ha3oBuTe OCHOBHBIC IPUHITUITBI POBHKEHUE (DapMaIeBTUICCKUX TOBAPOB.
2.B ueMm 3aKIIH04ar0TCs 0COOCHHOCTH KOMMYHHUKAITMOHHOM MOTUTHKU?

3.Uto Takoe KU3HEHHBIH ITUKJI TOBapa?
4 Yt0 Takoe pekiaMa, JuYHas Mpoaka, CTUMYIUPOBAHKE TIPOJAXK, OOIIIECTBEHHbBIC CBA3N?

Jlexkus Ne 7

1. Tema: MapkeTuHroBbl€ HcCleA0BaHUS (PapMalleBTUUECKOTO PHIHKA.
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2.lean: chopMUpOBaTH CUCTEMHBIE 3HAHUS 110 BOIIPOCAM MAPKETHHIOBBIX UCCIICIOBaHHIA,
CTPYKTYpE U 0011eH XapaKTepUCTHKE BHEIIHUX U BHYTPEHHUX (PAaKTOPOB MapKEeTHUHTA.

3.Te3uchl JeKIHUN:

@DakToOpbl MApKETHHIa MOXHO MOJPA3JENUTh Ha JIB€ OOJIbIINE MAapKETHHra TPYIIbl —
BHEIIHNE U BHYTPEHHHUE.

Kaxnas u3 atux rpynn (GakropoB, MOJIpa3ieiseTcs elle Ha /1B MOATPYIIbl, a T€ B CBOIO
ouepenb yXe Ha KOHKpeTHble (akTopbl. Tak, B cTpykrype BHemHux ¢axtopo P.Kotiep
BhIJIENIAET (PAaKTOPbI Makpocpeasl U Mukpocpeabl. Ho ais yero? — MokeT BO3ZHMKHYTh BOIIPOC.
Benr u te, m apyrue (akTopbl OTHIOAb HE SBISIOTCS TOAKOHTPOJIBHBIMH s (DUPMBI,
CJIEZIOBATENIbHO, U MOAXOJ K HUM JOJDKEH ObITh OJMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
IIOCKOJIbKY TIPUPO/A STHX TPYyHN (GakTOPOB pazIUyHa, 3HAYUT, U TIOJXO/BI K cOOpY U 00paboTKe
JaHHBIX O HUX MOTYT CYIIECTBEHHO OTJIMYAThCA M OTJIMYAIOTCS Ha JeJe, BIPOYEM, U CaMHU
JaHHBbIE HUMEIOT 3HAYUTENbHbIE pa3iauuud. PakTopbl MaKpoCpenbl (QUpMa MOMKET TOJIBKO
YUUTBIBATh B CBOEH JAesATeIbHOCTH, M He Oonee. Takum oOpa3oM, (GakTopbl Makpocpelbl U
(dakTopbl MUKpPOCpPEIbl — 3TO COBEPIICHHO pa3Hble TpymIbl (PAKTOPOB, CIIEJOBATEIbHO, U
HOJXO0/ K cOOpY JaHHBIX O HUX U aHAJIHU3 UX JIOJKHBI ObITh Pa3IMUHBIMU.

@akTopbl MapKeTHMHIa — TOBAp, LI€HA, MECTO NPOAAXKH, CTUMYJIUpOBaHUE cObITa —
SBJISIFOTCS] TIOAKOHTPOJIBHBIMU U1 (PUPMBI M UMEIOT IPSIMOE M HEIOCPEICTBEHHOE OTHOILICHHE
UMEHHO K MapKeTHHTY. B nmreparype oHu Ha3wiBaroTcs no-paznomy. Helin bopuaeH, mpodeccop
["apBapAcKOro yHUBEpCHUTETA, NPEUIOKUBLIMKA X B KayecTBe OOBEKTOB Ui MapKETHHIOBBIX
BO3/ICUCTBHIL, Ha3Bal ATH dYeThipe (aKTopa MapKETHHTOBOW cMmechio (marketingmix) u
IIPUMEHMJI aHAJIOTHIO C PELIENTOM TecTa i1 iupora. CMblci npensiokeHus bopuena ceogures K
TOMY, YTO B pa3HbIX CHUTYyalHsAX, BO3HUKAIOIIUX B KOHKYPEHTHOM OKpYXEHHH (T.e. B
MUKpOCpeze), prupma A0KHA HApaBisITh CBOU BO3AEHCTBUs ((PMHAHCOBBIE, TPYIOBbIC U UHbIE
pecypchl) Ha OfHY, JIB€ UM 00JIee COCTaBISIOUIMX MAapKETUHIOBON CMecH, oOecrieunBas Ty Win
MHYIO TIPOIIOPLHUIO UX COYETAaHUs B €JMHOM ILIEJIOM B 3aBUCMMOCTU OT CUTYallU¥ TOYHO TaK, KaKk
9TO JeNlaeT XO3siKa MpU MPUTOTOBJIEHUM TECTa, €CIM XO4YeT MPHJAATh MUPOTY TOT WIH HHOMI
BKYC, BHEIIHUM BUJ U Ap. [lo3nqHEe MapKETHHIOBYIO CMEChH CTaJIM HA3bIBaTh «4p», MOCKOJIBKY
BCE CIJIOBA, COCTAaBJISIOLINE €€, B aHITIMHCKOM S3bIKE HauWHAKTCA Ha OykBY «p» (produckt—
TOBap, price — IeHa, place — MecTo NMpojaxu, promotion — cTUMynHpoBaHue cObita). MHOr1a
9T COCTABJISIONINE HA3bIBAIOT €Ille KOMIUIEKCOM MapKeTHHTa.

B cTpykTypy GakTOpOB MaKpOCpeIbl BXOAAT CIEAYIOLIHE:

B IpUpOJA;
nemorpadus;

MOJINTUKA;

9KOHOMHKA;

counagbHble (PaKTOPBI;
Hay4yHO-TexHHueckuit mporpecc (HTII);
KYJIbTYpa.

Kakum o0Opa3oM mpupoaHblii (akTop OKa3blBaeT BAUSHHE Ha Ou3Hec BOoOOIIE M Ha
MapKETHHIOBYIO JEATEIBbHOCTh MPEANPUITHI U OpraHU3aluil B 4aCTHOCTU? MOXHO BBIIEIUTH
HECKOJIBKO (opM Takoro BiusHUs. IlepBas m3 HHUX CBsi3aHA C KIMMATUYECKMMU U JIPYTUMH
MOJIOOHBIMU  OCOOEHHOCTSIMU pa3MEIIeHUs MpeanpusaThii u cObiTa ux npoaykiuud. OHa
HACTOJIbKO OYEBHUAHA, YTO HEPALMOHAJIBHO YAEHATh €l MHOro BHHMaHui. TeM He MeHee
OCTAaHOBUMCSI BCe-Takv M Ha 3To ¢opme. Eciu, gomyctum, mBeitHas ¢upma pacmosoxeHa B
CEeBEpPHOM 4YacTM Halled CTpaHbl, TO €#, €CTeCTBEHHO, HET HHMKAaKOro CMbIcia
CHEIMaIN3UPOBATHCS Ha MPOU3BOACTBE KyNalbHbIX KOCTIOMOB, B TOM YMCJIE U JJISl peanu3aruu
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ux Ha tore. He cienyer eil 3Toro aenarb HE TOJIBKO IMOTOMY, YTO 3HAYUTEIBbHBIMU OynyT
TPAHCHOPTHBIE PACXOAbl W JIOBOJBHO SAPOCTHBIM KOHKYPEHTHOE COIPOTUBIEHUE MECTHBIX
HOPEANPUATHIA, HO B IIEPBYIO OYEepEeb €IIe U MOTOMY, YTO Y MECTHOTO HACEJIEHUSs, U3 KOTOPOro
TOJIBKO M BO3MOXKHO KOMIUIEKTOBAaHME II€PCOHANa 3TOM (UPMBI, HET U HE MOXKET ObITh HH
HaBBIKOB, HU NMPO(ECCHOHAIBHOTO «UyThs» B M3TOTOBJICHUU 3TOTO BUAA OJSKIbl. OYEeBHIHO,
YTO CEBEPHBIM IIBEHHBIM (aOpukam JIydlle CHEeLHaTU3UpPOBATHCA HA NPOU3BOJACTBE 3UMHEH
OJIeXKIbI.

Jlemorpaduueckue npoueccsl 0Tpa)katoTcs B TAKUX MOKA3aTeNsIX,

KaK YHCJICHHOCTh HACEJICHUs CTPAHbI, PETHOHA, TOPOJA U T.II., CTPYKTYpa 3TOTO HACEICHUS
[0 TOJIy, BO3pAcTy, YPOBHIO 00pa3oBaHMs, J0XOMOB U T.I. JleMorpaduueckux mokasaresei
MHOTO — BCEX HE Iepeunciviib. be3yciaoBHO, 3TH ToOKa3aTean HY)KHO YYHTHIBATh IPU
CO3/IaHUM U Pa3BUTUH KaKUX-JIHOO MPEANPHUATUH, pa3MEIIeHUH Mara3uHoB, NapUKMaxepcKux U
Ip. YUUTHIBAIOTCS JIU OHU B poccuiickom OusHece? Yaie Bcero, moxaiyii, 1a. Ho yunTeiBaroTcs
HE CUCTEMHO, CHOHTaHHO, HepeIKO 03 MPOBEIeHNsI COOTBETCTBYIOIINX pacueToB, 0€3 aHaIn3a U
POTHO30B. TaKo MOAXO0J, €CTECTBEHHO, MPUBOAMT K OMIMOKAM, HCKaKEHHSIM, KOTOPbIE MHOT 1A
ke U HEe 3aMeYaloT HHU PYKOBOJHUTEIM, HHM CHELHATUCThI, MUMEIOLIME HENOCpPeICTBEHHOEe
OTHOIIEHHE K OJOOHBIM JIeIaM, HU CaMH OM3HECMEHBI, UTO KaXXEeTCs 00JIee YeM CTPaHHBIM.

K mnomutmyeckum  (Qakropam, BAMSIOIMM Ha OH3HEC, CJEIyeT OTHOCHTH BCE
3aKOHOJIaTeNIbHBIC aKTBhl, yKa3bl NPE3H/ICHTA, pacropspKeHHs MIPABUTEIILCTBA,
perIaMeHTHUPYIOLIe  NPEANPUHUMATENILCKYIO  AEATENbHOCTh, A  TaKXKEe  aHaJOTMYHbIE
pacropsDKeHHsT MECTHBIX BiacTei. [lpeanpuHMMAaTeny TODKHBI BHUMATEIbHO CIEAWTH 32
dbopMHpOBaHUEM U PA3BUTHEM 3aKOHOAATENBHOM 0a3bl, 4TOOB!I HE COBEPIIATH OUIHMOOK.

Ob1ee cocTostHIE IKOHOMUKH CTPaHBI TAK)KE BIMICT Ha OM3HEC

BOOOIIIE ¥ HA MAPKETUHIOBYIO JEATEIBHOCTh (PMPMBI, B YACTHOCTH. DKOHOMUYECKHUH criajl,
BBICOKMH YpOBEHb 0e3pabOTHILIBI, pacTyllas CTOUMOCTh IOYYEHHUS! KPEJUTOB OIPENEICHHBIM
00pa3oM BO3JCHCTBYIOT Ha MOKYNATEebHYIO CIIOCOOHOCTh HACEJIECHHUs, a, ClIe0BAaTEeNbHO, U Ha
HaIpaBJICHUs] TOWCKA B MapKETHHTOBBIX HCCIEAOBAHUIX. B CTPyKType 9SKOHOMHUYECKOTO
(bakTopa, onpenessIoNero pa3BUuTHe Kak OOJbIIOro, TaK U Majoro OM3Heca, MOXHO BBIICIUTh
TaKHe COCTaBIISAIOLINE:

m 0011ee COCTOSIHUE IKOHOMHUKHM — POCT, CTarHalys Win Craf;

IIEHBl Ha YHEPTHIO U SHEPTOHOCHUTEIIH;
MPOLICHTHBIE CTaBKH;

OOMEHHBIE KypChI BaJIIOT;

YPOBEHb UHQIIALINY;
HAJI0r000I0KEHHE;

rio0anu3anus 3KOHOMUKH.

ConmanpHble (GaKTOPHI, WX IUHAMHUKA OKAa3bIBAIOT BEChMa CYIIECTBEHHOE BIUSHHE —
HUKaK HE MEHbllee, YeM MHble — Ha IOTPEOUTENIbCKOE IMOBEACHUE HAaceleHus. AHaau3
COLIMANILHBIX TapaMeTpoB OOIIECTBa MOXET MOJCKa3aTh HCCIeN0BaTeIIM-MapKETOIOraM
BO3MOYKHBIE HANpaBICHUS PA3BUTHS MOTPEOUTENLCKUX MPEANOYTECHUNH B cpelie MOKymnaresei,
YTO TMIO3BOJIUT PYKOBOACTBY (upMbl cPopmMyiarpoBaTh OOOCHOBAHHYIO ~MapKETHHTOBYIO
CTpaTeruio cBoei aesreabHocTH. K uncmy conuanbHbIx (hakTopoB, XapakTepHbIX Ais Poccun u
3aCITy’)KABAIOIINX BHUMAHUS MapKETOJIOTOB, MOXHO OTHECTH
cTapeHHe HacesleHus (I0JI0BO3pACcTHAsl CTPYKTYpa HaceIeHUs);
ycunenue nuddepeHimaniy oo1ecTsa 1o ypoBHIO 10X0/0B;

HOSIBJIEHHE YaCTHOTO MPEANPUHIMATENbCTBA, HAEMHOT'O Tpy/ia U 6e3paboTHIIb;
CTPYKTYpHBIC U3MEHEHHS B CEMBE.

24




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTyCcTiK KazakcTaH MeauuuHa akapemusacsl» AK AO «1OxHOo-Ka3axCcTaHCKasgd MEAUUUMHCKAA aKaneMua»
Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
JlekrmoHHBIH KoMILIeKC «OCHOBBI MCHEKMEHTA U MAPKETHHTa B (hapMaItumy 25cTp. u3 48

@DaKTOpbl HAYYHO-TEXHUYECKOTO IpOrpecca MPOSBISAIOT ce0s dvame BCero 4yepes
TEXHOJIOTHH, Pa3BUTHE KOTOPBIX IO3BOJSET CO3[aBaTh HOBBIC MOJENIH TOBApOB, CIIOCOOHBIX
YIIOBJICTBOPATH MPEXKHHUE HYXKIBI JII0JIeil HAa Oojiee BHICOKOM HOTpeOuTEensckoM ypoBHe. Ecmu
bupma mpoUrHOPUPYET BOZMOKHOCTH, IPEJOCTABISIEMbIE MTOCICTHUMU JOCTHKEHUSIMHU HAYKU U
TEXHUKH, IOCJIEICTBUS JJIsl HEE MOT'YT OKa3aThCsl [JIaYEBHBIMU

Kynbrypa (ot sat. cultura — BoO3IenbIBaHUE, BOCIUTAHUE, 00pa30BaHUE) MPEICTABIISCT
co00i upe3BblUAHO IMMIKMpOKOe TNoHATHE. [lox KynbTypoH NOHMMAIOT M HCTOPUYECKH
OIpe/IeNICHHBI YpOBEHb PA3BUTHs OOIECTBA, U MAHEPHI MOBEIACHUS OTACIBLHOTO YeIOBEKa, U
HOPOAYKTHl TpyJa B CEIbCKOM XO3SHCTBE (HAampuMep, 3€pHOBBIE KYJIbTYpbI), U JYXOBHBIE
LIEHHOCTU Hapoja, u MHoroe apyroe. KynbTypHbie (akTopbl MPOSBISIIOT ce0s1 M B COUAIBHOM
00ycTpoiicTBe 001IeCTBa, YTO BO MHOTOM OIPEIEIISAET MOTPEOUTENLCKOE TIOBEACHNE HACETICHHUS,
a cienoBaTesibHO, GOpPMBbI U HampaBiIeHUs pa3BUTUS OuzHeca. Penurusi, oObluau U pUTYyabl,
MOpaJIbHO-3TUUECKNE HOPMBI U LIEHHOCTH, 0Opa30BaHUE U YPOBEHb IPAMOTHOCTH, TIOJIUTHYECKOE
o0ycTpoiicTBO 0OmecTBa W ero 3creTudeckas aypa (Goiapkiop, My3blKa, HCKYCCTBO,
JUTEpaTypa), si3bIK, MOCIOBHIIBI U MOTOBOPKH — BOT JAJEKO HE IOJIHBINA MEpeYeHb (haKTOPOB
KYJIBTYPbI, KOTOpPBI€ OKa3bIBAIOT BIWSHUE Ha JEWUCTBUS JIIOJEH Ha pBIHKE U KOTOPHIE,
CJIEZIOBATENIbHO, HEOOXOAMMO NPUHUMATh BO BHUMaHHE NPH OOOCHOBAHHHM MapKETHHIOBBIX
pelIeHU.

4 MinlocTpaTHBHBIH MaTepuaJi: NPe3eHTalus 110 TeEME JIEKLINU

5.JIuteparypa:

OcHoBHas
1. ®apmaneBTUYECKUN MapKeTHHT : ydeOHuk / moa pen.: M. A. Hapkesuua, O. JI. HemsTbIX.
- M. : TDOTAP - Meaua, 2023. - 624 c.
2. dapmaleBTHUECKUI MEHEIKMEHT : yuebHoe nocobue / mox pexn. M. A. Hapkesuua, O. J1.
Hewmsreix. - M. : I'DOTAP - Menua, 2024. - 576 c.
3. ApsictanoB XK.M., Axemosa IILJI., 3ynmeixapoBa A.T. YmpaBieHne U 3KOHOMHKA
(dapmanuy ¢ OCHOBaMH MEHEKMEHTA U MapkeTuHra: YueoHuk. "SkySystems" 2021
4. lIllepraeBa, K. JI. ®dapmaneBThkanblk MapkeTuHr:okyiaslk / K. JI. Iepraea, K. XK.
Mawmpit6aeBa ;OKM®A. - IlIpivkeHT : [6. u.], 2016. - 152 6.
5. ApsictanoB, K. M. @Dapmanus canacblHIaFbl MEHEIKMEHT >KOHE MAapKETHHI: OKY
Kypasbl. - AnMatsl : New book, 2022. - 204 6er.
6. Apsicranos, XK. M. MeHeIKMEHT M MapKeTHUHI B (apmaruu: ydeOHoe mocodue. -
Anmarsl :9Bepo, 2016. - 532 ¢
7. baunoBa, O. B. ®dapmanieBTHUECKUI MEHEKMEHT: Y4eOHUK / M-BO 3/1paBOOXpaHEHUs
PK; FOKT'®A. - [lIsimkenT :XKacyman, 2013. - 165 ¢
8. Apsicranos, K. M.MeHemKMEHT M MapKeTHHI B (apmauuu : ydeOHOe mocobue. -
Anmartsl :9Bepo, 2016. - 532 c.
JlomostHUTEIbHAS
1. Apsictanos, K. M. ®@apmariusi canacklHAarkl MEHEIDKMEHT HeTi37epi: mpakTukym / XK.
M. ApsicTaHoB. - Anmatsl : New book, 2022. - 160 Ger.
2. Yrerenosa, I'. . dapmareBTUKAIBIK OHEPKACIIT SKOHOMUKACH : OKy Kypansl / I'. W.
Yrerenona. - LlbimkenT : [0. u.], 2022. - 144 Ger c.
3. Illepraesa, K. JI., Yrerenosa I'.'1I. DxoHOMHUKa (hapMaleBTHUECKON MPOMBIIUIEHHOCTH:
yuebHuk. - IlIsmvmkent : KOKMA, 2022. - 144 c.
VYrerenosa ['.1. ®apmarieBTHKAIBIK OHEPKICITT SIKOHOMHUKACHI :0KYIBIK —Kacyman -2022
5. Vrerenosa I'. M. OxoHOMUKa (papMarieBTHUECKOM MPOMBIIIUIEHHOCTH: yueOHUK-)Kacynan
-2022

>
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6.

Tynemucos, C. K., XakunoexoB K.C. OcHOBHbBIE acIEeKThl MPOSKTHOTO MCHEIKMEHTA
MpU  co3/laHuu  (apMareBTUYECKOr0 TPOU3BOACTBA T'OTOBBIX JIEKAPCTBEHHBIX (opM:
moHorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

DJIeKTPOHHBbIE pecypchl

1.

10.

11.

[lepraesa, K. /1., MambitOaeBa K.JK. ®apmaneBTukanbik MapkeTuHr : okyJblK / KP JIC
JKoHE oneyMeTTiK gamy MuHHUCTPAiri. OKM®A. - DJeKTpoH. TEKCTOBBIE [aH. -
[emvkenT: [6. u.], 2016. - 31. ont. guck (CD-ROM)(1.17M6).

IllorrabaeBa A.P. ®apmakoskoHomuka. Oky Kypainel. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374

ApsictanoB, K. M. MeHePKMEHT JkoHE MapKeTHHT Heri3zepi : kKb yiiH oKy Kypaisl /
K. M. ApsicranoB. — Anmartsel, CaparoB : EDP Hub (MUaunu Xa6), [TpodobpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., KakunoexkoB K.C. OCHOBHBIE aCIIEKTbI IPOEKTHOTO MEHEKMEHTA IIPU
co3MaHuu  (apMaleBTUYECKOr0  IPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (popm.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CeasikoBa K.III., Tynebaer XK.C., MaykenoBa A.A. DKOHOMHMKA H
MapKETHHT B bapmamym. YueOHoe rocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

Apsicrano XK.M. @apmarust canacklHAaFbl MEHEKMEHT HET13/epi.

.M. Apsictanos. - Anmarsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmarneBTHYeCKU MapkeTHHT : yueOHoe nocooue / H. U. Cycnos, A. A. Uypun, M. E.
HoOpycuna, E. A. Jloces ; non penakuueii JI. JI. Beictpuikoro. — 2-e uza. — Mocksa :
A [In Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapKeTHHIOBBIN aHAINU3 MEIUIMHCKUX U3AeTuil U napadapManeBTUHIECKONU MPOIYKIINH
: yuebHoe mocobme / cocraButenu JK. B. MwuponenkoBa [u np.]. — Mocksa :
UsnarensctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690

VipasieHre U 5KOHOMUKa GapManuy : COOPHUK CUTYalMOHHBIX 33Ja4 C aJrOpUTMaMHU
peuieHnid A7 CTyAeHTOB 4-6 KypcoB, oOyuarommxcsi mo crneuuanbHoctu 060301 -
®apwmarus / cocraputenu O. A. XKypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

OcHoBBI (apMalleBTUYECKOTO MEHEKMEHTa : yueOHo-meToauudeckoe rnocodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. LpiOuna, 0. V. Hurmarymnmuna. — OpenOypr :
OpenOyprckasi rocylapCTBeHHas  MeOulIMHCKas —akaaemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6. KonrposasHbie Bonpockl (o6paTHas cBsi3b Feedback).
1. Yto moHUMAIOT moa MapKETHUHIOBBIMU I/ICCJ'IGI[OBaHI/IHMI/I?
2. KakoBa cTpyKkTypa BHEIIHHX U BHYTPEHHUX (haKTOPOB MapKeTUHIra?
3. JaiiTe 00nIyr0 XapakTepUCTUKY BHEITHIM W BHYTPEHHUM (pakTOpaM MapKeTHHTa.
4. Yto MOHUMAIOT 10J] (PaKTOpaMu MaKpO- ¥ MUKPOCPE/IbI?

Jexuus Ne8

1. Tema: YopaBieHue MapKEeTHHIOM, MAaPKETUHTOBOE IJIAHUPOBAHUE.
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2. Heasb: nath npeacTaBieHUE O MOPSIKE Pa3pabOTKH IJIaHa MAapKETHHTA.
3. Te3ucsl JeKUHUNU:

COBOKYIHOCTh B3aWMOCBSI3aHHBIX JICHCTBUN JOJDKHA OBITH yIOpsAAOYeHA BO BpeMeHHU. B
9TOM M 3aKJII0YAETCs CyTh IIaHUpoBaHusA. Ho mpexae yeM ynopsao4uBaTh AEUCTBUS, HX HYXKHO
chopMynupoBath (HaMETHTh). A mpexae dYeMm cHopMyIHpoBaTh, HEOOXOAUMO HYETKO
HpEeJCTaBUTh ce0e Ty cpely, B paMKax KOTOPO HaMedaeMble JecTBUs OyayT OCYILECTBIATHCS.
CrnenoBarenbHO, JI000€ TUIAHUPOBaHME, B TOM 4YHCIE U IUIAHUPOBAaHHWE MAapKETHHIA,
HE00X0AMMO HauMHATh C aHaJIKM3a BHELIHEHW cpellbl U aHAJIN3a NOTEHIUAIbHBIX BO3MOXXHOCTEH
OpraHM3aliyi, HaMEyalolleldl OCYLIECTBICHUE KOHKPETHbIX JAelcTBuidl. Takum o0Opazowm,
HEINOCPEICTBEHHOMY IIJJAHUPOBAaHUIO MapKETHUHIa JOJDKEH BCErJa MPEJIIeCTBOBATh aHAIIN3
¢axTopoB BHemHel cpensl 1 SWOT-ananu3 nesreabHOCTH (GUPMBI B MTPOIIIIOM.

[Tponiecc muaHMpOBaHUS MpPEACTaBIsACT COOOM CTPOryI0 HOCIENOBATENBHOCTD JIOTHYECKU
B3aMMOCBSA3aHHBIX Ipouenyp. HaumHath ero cneayer ¢ omnpeaeieHus IJI00aTbHOW 1IeIu
HOPEANpUATHsI, KOTOpas B OOJIBIIMHCTBE 3apYOEKHBIX (a Terepb U OTEYECTBEHHBIX) Y4EOHBIX
u3JlaHuil 0003HayaeTcsl Kak ero muccus. YTo ke npeacraBiseT coOOW MUCCHS MPEANpUsTUS,
opraHuzauuu, (GUpPMbL, B uYeM 3aKio4aercs ee cyTb? Muccuss — 3TO YETKO BBIpAKEHHas
[IPUYMHA CYIIECTBOBAHUS OpraHM3alliy, €€ NpeJHa3HAaueHHE, €€ JEHCTBUTEIbHO TIJ100abHas
uesb. OHa MOXeT ObITh BbIpaskeHa B (popMe 0THOIO IIPEIOKEHHS, a MOXKET OBITh IPeACTaBIeHa
U KaK HEKMH KOJEKC YECTH B BMJE IEPEYMCICHUN NEHHOCTEHM M BBICOKHX YCTPEMIICHUHN
OpraHu3alK, IPUHATHIX €10 KaK PYKOBOJICTBO K JIEHCTBHIO NIPU BEJCHUN OH3HECA.

Jis tocTuKeHust OHOM 11eJIM MOKET ObITh IPUMEHEHO HECKOJBKO cTpareruil. [lo xaxmoi
U3 HUX clelyeT pa3pa0oTaTh IJIaH KOHKPETHBIX ICHCTBUH, colepKaliuil noApoOHOe OIMcaHue
nporenyp, oOecreunBaromMX JBHKEHHE (QHUPMBI 1O BBIOpaHHOMY myTH. Ecmu, Hanmpumep,
HaMEUYeHO pacllMpeHue phlHKa (Mpeasio’KeHHe CTaporo TOBapa Ha HOBOM DPBIHKE IO MaTpULe
AHcodda), TO HEO0OXOIMMO PEUIUTh BOMPOCHL, CBS3aHHBIC C PACHIMPECHUEM PEKIAMHOU
aKTUBHOCTH,— KaK W TIJ€ peKJIaMHpoBaTh TOBap (YyCiIyry), Koria, Kak 4acTo M B KaKHX
PEeKIIaMHBIX CPEICTBAX pa3MellaTh PEKJIIaMHbIe COOOMIEHUs U T.I. MeponpuaTus rnjiaHa J0JKHBI
OBbITh KOHKPETHBIMH, U3MEPUMBIMH, HE TIPEBBILIAIOIINMHI UMEIOLIUECS pecypchl (MaTepHalIbHBIE,
TpyZaoBble, ¢uHaHCOBbIE). OHM MOJKHBI TAKKE€ MMETh BpEeMEHHbIE PYOexXH (ISl KOHTPOJS U
OLIEHKHU pealn3aliiy MJIaHa) 1 OTBETCTBEHHBIX 32 UCIIOJHEHHE.

Crpaterus npeanpusTés U IUIAaH MApKETUHIa JUIsl €€ peaju3alud BpsiA JIM BO3MOXKHBI,
€CIIM MPH UX pa3paboTKe He ONMUPAIOTCS Ha MJIaHbl OTJENbHBIX (PYHKIIMOHAIBHBIX HANpaBIeHUN
MapKETHUHIOBOM JedaTenbHOCTH. JlpyrumMu ciaoBaMu, 4YTOObI MOT OBITh peaqn30BaH OOLIUI
(CBOZIHBIN) IUIaH MAapKeTHHIa, COAEp)KaHWE M CTPYKTypa KOTOPOTO OIMCAaHbl BBIIIE, Ha
HNPEINPUSITUH JIOJKHBI OBbITh pa3paboTaHbl IUIAHBI MAPKETUHIOBBIX HCCIEIOBAHUMN, IUIAHBI
pa3BUTHSA TOBapa WM TOBapHBIX ACCOPTUMEHTOB, IUIAHBl PEKIAMHBIX KaMIaHHWH, IJIaHbl
pa3BuTHUs CObITa (HAampUMEp, CO3/aHUS HOBBIX COBITOBBIX CTPYKTYpP, MEPONPUSATUH MO
CTUMYJIMPOBAHHMIO TIPOJAX) U, BO3MOXHO, JApyrue. Takum ob0pazoMm, Kaxmas (QyHKIUS
MAapKETUHIa JOJKHA UMETh CBOM YAaCTHBIM IUJIaH. A KOJIb CKOPO 3TO TakK, TO ONPEIEIEHHO €CTh
CMBICII KOPOTKO OCTaHOBHTHCS Ha COAEPKAHUHM ATUX YaCTHBIX IUIAHOB (YHKIIMOHAIBHOM
MapKETHHIOBOM JEsTeIbHOCTH, MOCKOJIbKY KaXAbli M3 HHUX HMEET CBOIO IIellb, 0€3yCJIOBHO,
CBSI3aHHYIO C IIEJSIMH OOIIero (CBOJHOIO) IJIaHa MapKeTWHIa M OCHOBHOM cTpaTerndeckoit
LeNbl0, CBOM MYTH (CTpaTeruy) IOCTHIKEHHUS STUX YaCTHBIX LieJell W CBOM IMPOrpaMMbl
KOHKPETHBIX JeiicTBuil. BMecTe ¢ TeM ciieayeT OTMETHTb, YTO pPa3pabOTKa CTPAaTErHMYecKUX
HalpaBJIeHUN pa3BUTHUS MPEANPHUATHI (CTpaTernyeckux MJIAHOB) TAKXKE JIOJKHA OMMPATHCS Ha
HEMpepbIBHOE MOCTYIUIEHHE UH(POPMALIMU O COCTOSIHUM JIeJl Ha PhIHKE, IMOCKOJbKY TOJBKO TaK
MO>KHO OIpEIETUTh CKJIa/IbIBAIOIINECs] BO BHEIIHEH cpelie TeHACHIUU. A UMEHHO Ha TE€HACHIIUU
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U JOJKHBI OPHEHTHPOBATHCS TIJIO0ATBHBIE LEIM M CTPATETHU  KaXIOro IMPEIITPHUSTHSL.
HenpepbIBHOCTh k€ MapKETHHTOBBIX HCCIEIOBAHUI MOXHO OOECHEUYUTh HAa OCHOBE YETKUX U
HEMPOTUBOPEUYUBBIX IJIAHOB UX MPOBEICHHUS.

[InaH MAapKeTHMHIOBBIX HMCCIEJOBAaHUN PEKOMEHAYETCS COCTABIIATH HAa OJMH rol. B stom
IUTaHE YETKO (HUKCHUPYIOTCS IENU UX IMPOBEACHHUS, MEPOINPHUATHS IO CcOOpy W aHaIu3y
BTOPUYHOU M MEPBUYHON MH(OpMALMU, ONPEAEISIOTCS BPEMEHHbIE MEPHOJbl OCYILECTBICHHS
KOHKPETHBIX MPOIEIyp IO HCCIEIOBAHUIO pPHIHKA M JAPYyruxX (PaKTOpOB BHEMIHEH Cpeibl
(KOHKYpPEHTOB, IMOCTaBIIMKOB, MOCPEIHUKOB U JAp.). Tak, Hampumep, B IUIAHE MOXKET OBITb
3a/laH0 HayaJlo U OKOHYAHHUE IMPOBEJIEHUS YCTHOIO OIPOCa, aHKETHPOBaHUS U T.I. B nanHOM
YaCTHOM IUTIaHE JOJDKHBI (PUKCHPOBATHCS BCE METO/bI cOOpa MapKETHMHIOBOM HHGOpMaIu,
KOTOpBIC OyAyT MPUMEHSTHCS B TEKYIIEM TOAY, a TAaKXKE PETHOHBI, PBIHKH MPOBEICHUS
MapKETHUHTOBBIX HCCIEAOBAaHUN U Jpyrue BaKHBbIE OOCTOSATENbCTBA, OOECIEUYMBAIOIINE HE
TONBKO OecriepeOoitHOe MOCTYIUICHHE Ha HPEANPHUATHE MAapKETUHTOBOW MH(MOpMAIH, HO U €€
MOJIHOTY U JOCTOBEPHOCTh. B rogoBoM IjiaHe MapKETUHIOBBIX MCCIIEIOBAHUN, TIOCKOJIBKY OH
KpPaTKOCPOYHbBIH, BCE MCCIIEA0BATEILCKIE MPOLEAYPBl PACHPEEIIAIOTCS BO BPEMEHH, 110 KaX /101
Y3 HUX HAMEYaeTcs OTBETCTBEHHBIM M PANOBBIE MCIOJHUTEIH, a TaKK€ MPOMEXKYTOUHbIC
KOHTPOJIBHBIC TOUKH (1151 KOOPAMHAIIMK JICHCTBUIN HMCCIIeI0BaTeNeH ), KOHKPETH3UPYeTCs opMa
KOHEYHOI'0 pe3yibTara (AomyctuM, hopMa oTyeTa Mo MPOBEACHHUIO (POKYC-TPYIIIbI) U Jp.

Kaxxioe n3 HaMeueHHBIX B TOJ0BOM ILJIAaHE MAPKETUHIOBBIX HMCCICAOBAHUI MEPOIPUSATHE
(ompoc, riayOMHHOE WHTEPBbIO, HAOIIOAEHHUE, 1p.) AOKHO HMETh CBOW COOCTBEHHBIN IJIaH
peaiM3alii, B KOTOPOM CJE€AyeT JCTaJbHO ONMCHIBATh IPOLEAYPHl MAapKETHHIOBOI'O
MCCJICIOBAHMS B UX B3aUMOCBSI3M U B3aMMOOOYCIOBICHHOCTH, paclojaraTh 3TH MPOLEAYPhl BO
BPEMEHM, COOJII01asi JJOTUYECKYIO MOCIEI0BATEIbHOCTh C Yy4ETOM BO3MOYXKHOCTEH COBMECTHOI'O
BBITIOJTHEHU S TapaJlJIeNIbHBIX paboT, U T.0.

Takum oOpasom, B memsix oOecrieueHHst OecriepeOOMHOro MOCTYIUIEHUS! MapKETHHTOBOU
uH(pOpMallMK HA TPEINPUITHE OHO JOJKHO MMETh HE TOJBKO TOJ0BOM IUIaH MapKETHHIOBBIX
WCCIIEIOBAHUIN, HO WU CTPOWHYIO B3aUMOCBS3aHHYK) CHCTEMY TaKUX IUIaHOB. TakoW momxon
MIO3BOJIUT PYKOBOACTBY MPEANPHUITHS NPUHUMATh BBIBEPEHHBIE 110 MHOKECTBY IapaMeTpoOB, a
CJIe/IoBaTeNbHO, O0Jiee TOYHbIE MAapKETHHIOBBIE PEIIEHUsI — KaK CTpaTernyeckue, TaKk Hu
TaKTUYECKHE.

Cpeau mpoueayp, oOecneuuBaroOlMX BBINOJIHEHHE MapKETHHIOBBIX IUIAHOB, HamOoJsee
BAYKHBIMU SIBIISIFOTCSI:

1) ymopsioueHue IIaHOBBIX JICUCTBUI BO BPEMEHHU;

2) cocraBiieHHEe OI0PKETOB MAPKETHUHT;

3) KOHTPOJIb BBIMOJIHEHHUS IJITAHOB MAPKETHHTA.

O060011eHHbIN (CBOJHBIN) TJIAaH MapKETUHTA MPEACTaBiIseT co00il CBEACHHYIO BOSIMHO B
BUJIE OPraHM3allMOHHO-YNPABICHYECKOIO JOKYMEHTa CHCTEMY BCEX BHJIOB MapKETHHIOBBIX
neicTBUil (UPMBI B COOTBETCTBHU C €€ IENsIMU W CTPATErHsIMH, C Y4EeTOM HMEIOIINXCS
pecypcoB, BKJIOYas MaTepHualibHble, KaJpoBble M, KOHEYHO, (uHaHCOBble. Koib ckopo B
OCYIIIECTBIICHNU TJaHa MapKeTHHTa 3aJeiiCTBOBaHbI (DMHAHCOBBIC PECYpPChI, TO Ha €ro OCHOBE
pa3palaTeiBaeTcs OIOJKET MapKeTHHra (GUPMbI U CO3IAeTCS CUCTEMa KOHTPOJISI €€ PhIHOYHOIO
MOBEJICHUs B COOTBETCTBUU C HAMEUCHHBIM IJIaHOM. B 1anHOM maparpade pedb mouaeT TOIbKO
0 COCTaBJIEHUH OIOJ)KeTa MapKEeTUHTa.

Broxer mpencraBiseT co0oi CBEJEHHME NEHEKHBIX JOXOJOB M PAcXOJ0B Kakoro-iubo
CcyOBbeKTa—OT rocyJapcTBa 10 CeMbH — Ha ONpeeNieHHbI nepuo Bpemenu. Mexons us storo,
o1 Or0/IPKETOM MAapKETUHTA CJIeyeT MOHUMATh CBEICHHbBIE BMECTE JIOXOABI OT MapKETUHTOBOI
NEeSTeIbHOCTH, BbIpakaeMble B (opme BBIpYYKH OT MpPOAaX, M pacxoibl Ha Hee 0
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HAIpPaBJICHUSAM, KOTOpbIE MOTYT HMMETh DPA3IMUHYIO CTPYKTYpy Ha pPa3HbIX HPEIIpHUITHSIX,
ompeeNsIeMyto Crenu(puKoil TOBapoOB, PHIHKOB U T.N. O4YeBHIHO, YTO OIOKET MapKeTHHra
MOKET

BrimonHenue m000ro niaHa He00X0IUMO KOHTPOJIUPOBATh.

Hamnbosiee oOmuM OpUEHTHPOM Ui KOHTPOJS SBISCTCS LENb — €€ KOJMYECTBEHHOE
BbIpaXXCHHE TO3BOJISIET MIEPUOJNYECKH OLIEHUBATH YPOBEHb JIOCTHXKEHUSI HAMEUEHHBIX pyOekei.
KOHTpONBHBIMU OpHEHTHpPAMH MOTYT OBITh M COOBITHS Ha CETAX, CBUACTEIHbCTBYIOIIUE O
3aBEepIICHUH TPEIUIECTBYIONNX MM paloT. MHOrna ecth CMbBICH YCTaHOBUTH CIIELUAIbHbBIC
OpUCHTUPBI B (OpMe HEKHX CTAaHAAPTOB U IO HUM OTCJIEKHUBATh TMPOLECC JBMKECHUS
opraHu3anii K HameueHHOW uenu. KoHTponb HeoOXoAMM HE TOJBKO IS OLEHKH YPOBHS
JOCTHKEHUS LIETIH, HO U JUTS OCYIIECTBIICHUSI BO3MOXKHBIX KOPPEKTHUPOBOK, KOTOPHIE MOT'YT OBITH
OOyCIIOBJIEHBI ~ HENMpPEIBUICHHBIMU ~ M3MEHEHHsIMH  (AKTOpPOB ~ BHEWIHEH  cpelbl. ITH
KOPPEKTUPOBKHU MOTYT KacaTbCs CPOKOB UCITOJIHEHUS pabOT (KOHKPETHBIX JEUCTBUI), UMEIOIINX
pe3epBbl BpEMEHH, a MHOTIa 1 HAMEUEHHBIX pyOekell — CTaHAapTOB U JIaXke CaMUX IeJIe, eclin
WU3MEHEHHUs BHEIIHEW Cpebl CTOJIb IIIYOOKM W KapAWHAJIbHBI, YTO HaMEUYEHHbIE paHee
OPUEHTHUPHI OKa3aJUCh Ha HEIOCSIraeMoOM ypoBHE. TakuM 0Opa3oM, caMbIM IEPBBIM 3TAllOM B
OpraHM3aly KOHTPOJIS HaJ XOJO0M BBIIIOJIHEHUS IUIaHA SIBJSIETCS YCTAHOBJIEHHME TEX WJIM MHBIX
CTaH/IapTOB OIICHKU YPOBHS IOCTH>KEHHUSI HAMEUCHHOM LIEJIH.

4 MinlocTpaTHBHBIH MaTepuaJi: NPe3eHTalus 110 TeEME JIEKLINU

5.JIuteparypa:
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Tynemucos C.K., KakunoexkoB K.C. OCHOBHBIE aCIIEKTbI IPOEKTHOTO MEHEKMEHTA IIPU

co3MaHuu  (apMalleBTUYECKOTr0  MPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (QopMm.

Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CeasikoBa K.III., Tynebaer XK.C., MaykenoBa A.A. DKOHOMHMKA H

MapKETHHT B bapmamym. YueOHoe rocooue. 2017 Aknurpress

https://aknurpress.kz/reader/web/1857

Apsicranos XK.M. @apmarust canacklHIaFrsl MEHEDKMEHT HeTi31epi.

.M. Apsictanos. - Anmarsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/

dapmarneBTHYeCKU MapkeTHHT : yueOHoe nocooue / H. U. Cycnos, A. A. Uypun, M. E.

HoOpycuna, E. A. Jloces ; non penakimueii JI. JI. beictpuiikoro. — 2-e u3a. — Mocksa :

A [In Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapKeTHHIOBBIN aHAINU3 MEIUIMHCKUX U3AeTuil U napadapManeBTUHIECKONU MPOIYKIINH
yaeoHoe mocobme / cocraButenm JK. B. MwuponenkoBa [u np.]. — Mocksa :

UsnarensctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690

VYipasieHrue u 5KOHOMUKa GapManuy : COOPHUK CUTYAIMOHHBIX 33/1a4 C aJITOpUTMaMHu

peuieHnid A7 CTyAeHTOB 4-6 KypcoB, oOyuarommxcsi mo crneuuanbHoctu 060301 -

®apwmarus / cocraputenu O. A. XKypasckas, I'. B. benbunkoBa. — Camapa : PEABU3,

2012. -: https://www.iprbookshop.ru/18426

OcHoBBI (apMalIleBTUYECKOTO MEHEKMEHTa : yueOHo-meToauudeckoe rnocodue / A. H.

CanbkoB, M. P. JlynapenkoBa, A. C. LpiOuna, 0. V. Hurmatynnuna. — OpeHOypr :

OpenOyprckasi rocylapCTBeHHas  MeOulIMHCKas —akaaemus, 2013. — 74 cC.

https://www.iprbookshop.ru/51469

6.KonTpoJbHbIie Bonipock! (o0paTHasi cBsa3b Feedback).

1. Ilopsnok pa3pabOTKH IJIaHa MapKETHHTA.

2. B yem 3aKkimroyaroTCs CYIIHOCTh MPEATIAHOBOTO MapKETHHIOBOTO aHan3a?
3. Uro BKIIIOYAIOT B ceOs MPOIICAYPHI INITAHUPOBAHKS MapKETHHTA?

4. Kak oCcyIecTBIsIeTCsl 00€CTICYeHUE BBIMOTHEHHUS ITIAHOB MapKETHHTa?

Jexnusa Nel0

1. Tema: MeToqoI0rn4yecKre OCHOBEI MEHEIHKMEHTA.
2.lenab: 0O3HAKOMHUTH C OCHOBHBIMH TOHSTHSIMH MEHEI)KMEHTA, IBOJIOLNUEH TEOPUU H
MPAKTUKN MEHEKMEHTA.
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3.Te3uchl JeKIUH:

MeHeKMEHT (ynpaBiieHHne) MOKHO OMPEENIUTh KaK MPOoIecC JOCTUKEHHUS OCTaBICHHbBIX
1eJIeH MMOCPEACTBOM HUCIIOIB30BAHUS TPY/IA JIIOACH.

TepMUH «MEHEIKMEHT» TMPOUCXOAUT OT AHIVIMKWCKOrO CJIOBa «management» H
MEPEBOANTCS OYKBAITBHO KAK «yIPABICHHUEY, «3aBEIOBAHUEY, «OPTaHU3AIIM.

YnpasiieHue - 9T0 MpoLece LieJeHANpPaBICHHOr0 BO3AEHCTBUS CyOBbEKTa YIpaBlICHUs Ha
00BEKT yIpaBICHHS ISl TOCTHKEHUSI HAMEUEHHBIX PE3yIhbTaTOB.

CyObeKT ympaBiaeHUs - (U3UYECKOEe WM IOPUAMYECKOE JHIO (JIUIa), OKa3bIBAIOIINe
BJIACTHOE BO3JCICTBUE.

[Ton 0OBbEKTOM ymnpaBlieHUs MMOHUMAETCS BCE, HA YTO HANPAaBIICHO BJIACTHOE BO3ICICTBHE
CyOBEKTa yIpaBICHHUS.

[TpakTidecku yrpaBieHHE HPEACTABIACT COOON [EATENbHOCTh, HAMNpPaBICHHYIO Ha
CO3/IaHHE ONTHUMAIILHBIX YCIOBUH (DYHKIIMOHHPOBaHMS 00BbeKTa. OOIIMe 3aKOHOMEPHOCTH 3TOTO
IpoIecca COCTABIISIIOT CYTh TEOPUH YIPABICHUS.

TepMUH «MEHEIKMEHT» MO CYTH SIBJISETCSI aHAJIOTOM TEPMUHA «YIPABJICHHEY, OJTHAKO HE
B MOJIHOM Mepe. TepMuH «ympaBieHHE)» HAMHOTO LIUPE, MOCKOIbKY MPUMEHSAETCS K pa3HbIM
BUJIaM YEIIOBEYCCKON JCITeILHOCTH, K Pa3HbIM cepaM JeaTeIbHOCTH, K OpraHaM YIpaBJICHUS.
TepMUH «MEHEIKMEHT» MPHUMEHSIETCS JHIIb K YIPaBICHUIO COLUAIbHO-3KOHOMHYECKUMU
IpoIeccaMyl Ha ypOBHE (PUPMBI, IEHCTBYIOIIEH B PHIHOYHBIX YCIOBHSIX.

CopepxaHue MOHATHS «MEHEIKMEHT» MOKHO paccMaTpUBaTh KaK HAyKy U IPAKTHKY
VIIPaBICHUS, KaK OPraHU3aIUI0 YIIPaBICHUS GUPMOK U KaK MPOIECC MPUHATHS YIIPABICHYCCKIX
pelICHUM.

[To HAYIHBIMU OCHOBAMHM YITPABJICHUS MPUHUMACTCS CUCTEMa HAyYHBIX 3HAHHMA, KOTOPAS
COCTaBIISIET  TEOPETUYECKYI0 0a3y MPaKTUKH  YIOpaBIeHUs, OO0ECleyrMBacT MPaKTUKY
MEHE/PKMEHTA HAYYHBIMU PEKOMEH TAITHSIMH.

Bakneiieil 3agaueil MEHEKMEHTa SIBJISETCS OpTraHU3alus MPOM3BOJACTBA TOBApPOB M
YCIIYT C YY4ETOM CIIPOca MOTPeOHTeNel Ha OCHOBE HMEIOIIHXCS PECYPCOB.

3a 100 ner Hayka ympaBlIeHHS TpOILIa YEThIpE dTama CBOETO Pa3BUTHS KOTOpHIE
CBSI3BIBAIOT C OMPEICIICHHBIMHA HAYYHBIMH IITKOJIAMA U TEOPUSIMH YITPABJICHHUS.

Oran 1 (1885 - 1920) - mkona Hay4HOro ympaeieHus. Hawubosee wu3BeCTHbIE
npeacrasutenu @. Teimop, I'. Omepcon, I'. @opa, I'. Tunbeprt, I'. I'ant. OgHUM U3 TIaBHBIX
TOCTHXKEHUI Teopuu, i cuctembl B. Teitmopa Obuio TO, 4TO OHa MPOAEMOHCTPHUpOBAlA
BO3MOXXHOCTH HAyKH W IMOKa3alia, KaK MCMOJIb30BAHNE HAYYHBIX JOCTHIKEHUU B TPOM3BOJICTBE
JaeT MPUObLIb.

B mpakTHKe COBpPEeMEHHBIX OpTraHM3AIMi, B TOM YHCIIE W aNTEYHBIX, HCIIOJB3YIOTCS:
HAYYHBINA TIOJXO] K YIPaBJICHUIO, aHAIH3 CIIOCOOOB BBIMOIHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHPOBAHHE U CTUMYJTHPOBAHUE TPY/Ia.

Oran 11 (1920-1950) - agmuHKCTpaTHBHAS (KIaccHueckas) Iikosa. OCHOBOIMOIOKHUKOM
3TON Teopun ObLT (paHiy3 A. Paitonas. OH pa3paboTan NPUHLIMIIBI YIPaBICHHUS, KOTOPhIE HE
MOTEPSUTH aKTYaJIbHOCTH M B COBPEMEHHBIX OpPTraHM3alMsIX:  pasfelieHue Tpyaa, BIAaCTh,
OTBETCTBEHHOCTbH, JUCIUIUIMHA, €IAHOHAYAINE, CIMHCTBO PYKOBOJCTBA, TOTYMHEHUE YACTHBIX
MHTEPECOB OOIIMM, BO3HArpaKJIeHWe T[epCoHaNa, ICHTpAIM3alus, HepapXus, TMOPSJIOK,
CIPaBEJIMBOCTh, IMOCTOSHCTBO COCTaBa IepcoHana, uHuUnMatuBa. [lo muenmio A.Daitosns
VIOpPaBIsATh - 3HAYUT MPEIBUICTh, OPTaHU30BBIBATH, PACHOPSKATHCS, KOOPAUHUPOBATH U
KOHTpOIHpoBaTh. OH TEPBBIM HAdal TOBOPHTH O HEOOXOJAMMOCTH CHEIHAIBLHOTO OOYYCHHS
PYKOBOJUTEIICH.
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B coBpeMeHHOM MEHE)KMEHTE HCIOJB3YIOT B3IJISI HAa OPTraHU3aIMI0 KaK Ha OOBEKT
yIpaBieHUs, IPUHUUIIBI PA3ACICHUS TPyLa U YIIPaBICHHUs OpraHu3anuei.

Dran III (1930-1950) - mikoyia 4YeJOBEYECKMX OTHOIIEHHMM M TIOBEICHUYECKHX HAyK
(HeokJIaccuyeckasi, couuosiorusi W ncuxosiorus). OcHoBaTeneM 3TOH IKOJbl CUMTAOT A.
Macnoy. OH u3ydan MOTUBBI NOBEIEHUS JIIOJEH M MpUIIE] K BbIBOJLY, YTO HNOBEIECHYECKUMU
MOTHBaMH SBJISIOTCS MOTpeOHOCTH. PacronoxuB moTpeOHOCTH B BUAE NMUPaMHJIbl, OH CO37ail
Hepapxulo MOTpeOHOCTEH (pHC.)

B coBpeMeHHBIX OpraHM3allMiX HCIHOJb3YIOT (DAKTOPhl M 3aKOHBI KOMMYHHUKAILIMH,
IpYIIIOBOM JUHAMHKH U JIMJIEPCTBA, METO/IbI UCCIIEJOBAHMSI TIOBEICHUS JIIOAEH B OpraHU3alusix,
OTHOLIEHHE K JIOJAM, paOOTalolMM B OpraHU3alMsIX, Kak K AaKTUBHBIM YEJIOBEUECKUM
pecypcam.

Otan [V (¢ 50 rr. XX Beka) MIKOJa KOJIMYECTBEHHBIX METOJOB M CUCTEMHOIO MOAX0ja.
OcHoBatenem o0mieil Teopun cuctem sBusiercs pusuk u Oouonor JI. bepramandu. DtoT sran
CBsA3aH C pa3BUTHEM NPUKIAJHOW MAaTEMATUKM M DJIEKTPOHHO-BBIYMCIIUTEIBHON TEXHUKH.
Havanu BHeapATbCA KMOEPHETUYECKUE METObI U TEXHOJIOTUU HAYK.

ITo mepe pa3BuTusi 3HAHUM O BHEIIHMX W BHYTPEHHUX (DaKTOpax, BIMAIOLIMX Ha
3P PEKTUBHOCTD JAEATEIIFHOCTH OPTraHU3alMid, BOHUKIM MOAM(DHUKALNN TPAIUIMOHHBIX LIKOJ
YIPaBICHUS, MOIYYWJIN Pa3BUTHE IPOLIECCHBIM, CUCTEMHBIH M CHUTYallMOHHBIM IOAXOABI K
yIpaBJIEHUIO.

[TpoueccHblii. VYmpaBieHHE - 53TO CUCTEMAa HENPEPBIBHBIX  B3aWMOCBSI3aHHBIX B
IIPOCTPAHCTBE M BpeMeHM (YHKIUH, IpoueccoB U onepauuii. (Bo Bcex mikosax, KpoMme KO
HAY4YHOTO YIPaBJICHUS).

CucreMHblif. Opranuzauus - 93T0 Oonblias, CI0XHAasg, BEPOATHOCTHAs, OTKpPbITast
COLMAJIbHO-9KOHOMHMYECKAasi CHUCTEMa YIpaBjieHUs (B IIKOJE YeJIOBEYECKUX OTHOUICHUH Hu
[IOBE/IEHYECKUX HAYK, ILIKOJIE KOJMYECTBEHHBIX METOJIOB U CHCTEMHOIO M0/X0/1a).

Curyaunonnslii. Opranuzauus - 3TO OTKpbITash CHCTEMA, HAaXOIALIAsCsl B IOCTOSHHOM
B3aMMOJIEMCTBUM C BHEIIHEN Cpenoi, onpenesstonias Heo0X0AMMOCTh aalTalluyd MPUHIUIIOB,
IIPUEMOB, METOZIOB YIIPABJIEHHUS K COOTBETCTBYIOIIEH CUTYaLINN.

XapakTepHble JJII MEHEIKMEHTAa YepThl OTJIMYAIOT HKOHOMUYECKHH, COLHaIbHO-
NICUXOJIOTMYECKUN, IPABOBOM M OPraHU3alMOHHO-TEXHUYECKU I ACIIEKTHI.

ConepxaHue  SKOHOMHYECKOTO  acleKTa  COCTaBJsieT  yIpaBi€HHE  IPOLIECCOM
IIPOU3BOJCTBA, B XOAE KOTOPOTO JOCTUIAeTCi KOOPAMHALAA MaTepUalbHBIX M TPYIOBBIX
pecypcoB.

['maBHOE pasznuuue MeXay 3KOHOMHUYECKOW TEOpUEN M TEOPUEH MEHEIKMEHTa COCTOUT B
TOM, YTO COTJIACHO SKOHOMMYECKOH TEOpPHH CYOBEKT HpucrocaldiuBaeTcs K CHJIaM PbIHKA U,
CJIEZIOBATENIbHO, YNPABICHHE COCTOUT B 3TOM IMPHUCIIOCOOJIEHHH, TOTrJa KaKk B MEHEIKMEHTE
CMBICII YIIPaBJICHUS COCTOUT B TOM, YTO MEHEJKMEHT HE TOJIbKO 00s3aH ONPENENsITh U BBISBIATh
PBIHOYHBIE CUJIBI, HO OH JIOJDKEH CO3/1aBaTh UX.

ConuanbHO-TICUXOJIOTUYECKUE ACTEKThl XapaKTepU3YIOT AESITENbHOCTh OCOOOM TIpYMIIbI
JMII IO OpraHM3alMH U PYKOBOJICTBY YCHJIHMSIMH BCEro NepcoHayia (pUpMBI Ui JTOCTUIKEHUS
nocTaBlieHHBIX 1enel. Crofla OTHOCUTCS CHCTEMA BJIACTH, MOCPEICTBOM KOTOPOU PETYIUPYIOTCS
OTHOIIEHHUSI MEXJY PYKOBOJUTEIEM W TOJYMHEHHBIMM, a TaKXKe COlMajbHasg (YHKIUS, B
KOTOPOM OTpa)karoTcs KyJIbTypa o0lIecTBa, €ro TpaJullui, LIEHHOCTH U 0ObIYau.

[IpaBoBOIi  acmeKkT  OTPaXKaeT CTPYKTYpy TOCYJapCTBEHHBIX — IOJIMTHYECKHX U
HSKOHOMUYECKUX  HMHCTUTYTOB, TPOBOJUMYIO MMM MOJUTUKY U  OIpeneisieMoe HUMU
3aKOHOJATEIbCTBO.
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OpranuzalvoHHO-TEXHUYECKUN acleKT MEHEIKMEHTA BKJIIOYAET PallMOHAIbHYIO OLIEHKY
CUTYyalluU U CUCTeMaTU4YeCKUi 0TOOp Lieel 1 3a/1ay, oCae10BaTeIbHYI0 Pa3paboTKy cTpaTeruit
JUISL JOCTMOKEHMS 3THX 3a7ad, palMOHAJIbHOE IMPOEKTUPOBAHUE, OPraHU3alUI0, PYKOBOJICTBO U
KOHTPOJIb 3a JCHCTBUAMHU, MOTUBALIMIO M BO3HArPaKICHUE.

MeHemKMeHT (apMaeBTHUECKUX OpraHu3auuil copMupoBajcs Ha 0aze oOmiel Teopuu
yIpaBJICHUS U IPAKTUYECKOH 1eATeNIbHOCTH B chepe oOpateHus papM. TOBapOB U yCIYT.

PapmaneBTUYeCKHii MEHEDKMEHT - 3TO 3(p()EeKTHBHOE HMCIONIIB30BaHHE M KOOPAWHAIMSA
pecypcoB (papMmalleBTUYECKON OTpaciad B IeJoM Wi (hapMaleBTHYECKHUEe OpraHu3aluu Jyis
JOCTHUKEHUS COLMAIbHBIX U SKOHOMUYECKUX LEIEH JEATENbHOCTH.

Pa3zputne cucremsl (hapMaleBTHUECKOW MOMOIIM HACEIEHUI0 JOJKHO IPOUCXOAUTH B
COOTBETCTBUU C OCHOBHBIMHU 3aKOHAaMH YIIPABJICHHUS.

4, 3aKOH eIMHCTBA M IIJIOCTHOCTM _ CHUCTEM  VYIpaBJIECHUS  IOJpa3yMeBaeT
OpraHU3aLMOHHOE U (QYHKLIMOHAIBHOE €IMHCTBO JH00N CUCTEMBI YITPABICHHUS.

5. 3akoH oOecrneyeHHs] HEOOXOJMMOrO 4YMCia CTENEHEel cBOOOJbl CUCTEM YHpPaBICHUS
TpeOyeT ONTUMAJILHOTO COYETAHUM THOKOCTHU U )KECTKOCTH BCEX CUCTEM IYTEM CYOBEKTHUBHBIX U
00BEKTHBHBIX OTPaHUYEHUH NEATEIbHOCTH KaXKaoil oprauu3annu. OObEKTUBHbIE OTPAHUYEHUS B
dapmaluy  JOCTUTAIOTCS  YHUBEPCAJIBHOCTHIO  HOPMAaTHUBHO-3aKOHOJATENbHOM  0asbl,
CyObEKTHBHBIE -ypOBHEM KBAIN(UKALMKU U Ka4eCTBA PyKOBOAUTEIIEH.

6. 3aKOH  COOTHOCHTENIEHOCTH  VIPABISAIONIMX W YOPABISIEMBIX  [OJICHUCTEM
(mponiopioHanbHOCTH). O3HaYaeT, YTo AJIS KaXJI0ro JTana pa3BUTHUS CUCTEMBI JIEKapCTBEHHOTO
oOecrieueHHsT HaceNleHHs TOJDKeH OBITh OIMpenesieH ONTHUMAaJbHBIA YpPOBEHb ICHTPATH3AIHH,
BbIOpaHBbI a7ieKBaTHbIE (DOPMBI yIIpaBICHUS.

4. ManocTpaTHUBHBIN MaTepHAaJI: IPE3CHTALMANO TEME JIEKLIUN
5. Jlureparypa:
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Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CenaeikoBa K.III., Tynebaer XK.C., MaykeHoBa A.A. DKOHOMHKA U
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https://aknurpress.kz/reader/web/1857

ApsictanoB XK.M. dapmarus canacklHIaFbl MEHEDKMEHT HET1311epi.

JK.M. ApsicranoB. - Anmartsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/
dapmaneBTHUecknii MapkeTuHr : yueoHoe nocoodue / H. M. Cycnos, A. A. Uypun, M. E.
Ho6pycuna, E. A. JloceB ; non penakmueii JI. JI. Beictpumkoro. — 2-e u3a. — Mocksa :
Aii TTu Ap Menwua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapkeTHHIOBbIM aHaIM3 MEIMLUUHCKUX U3AEIuN U napadapMaleBTUYECKON MpOIyKIIUN
: yuebHoe mocobue / coctaButenu K. B. MuponenkoBa [u np.]. — Mocksa :
H3narensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690

VYmpaBieHrue u S5KOHOMUKa (papMaiiuy : COOPHUK CHUTYAIMOHHBIX 3a7a4 C alIrOPUTMaMHU
pemieHuid i cTyAeHToB 4-6 KypcoB, oOyuaromuxcs mo crnenuaibHoctd 060301 -
®apmanus / cocrasutenu O. A. XKypasckas, I'. B. benpunkosa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

OcHoBBI (hapMalleBTUYECKOTO MEHEKMEHTa : ydeOHO-MeToanueckoe mocodue / A. H.
CanbkoB, M. P. [lynapenkoBa, A. C. Lpiouna, 0. V. Hurmarynnuna. — OpeHOypr :
OpenOyprckasi rocynapcTBeHHas MeAMIMHCKas —akaaemus, 2013. — 74 c.
https://www.iprbookshop.ru/51469

6. KonrtpoabHbie Bonpocbki(o0paTHas cBsa3b Feedback).
[aiiTe nOHATHE MEHEI)KMEHTY.
KaxoBa Teopus 1 mpakTHKa MEHEDKMEHTA?
KakoBa 3BoTIOIMS TEOPUU U IPAKTUKU MEHEKMEHTA?
B uem 3akirouaroTcsi COBpeMEHHbIE KOHIEMIMY MEHEPKMEHTA?
KaxoBa cBs3p MEHEHKMEHTA C IKOHOMHYECKON TEOPHEHi?
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Nell

1.Tema: YupasneHue npoueccom MNPUHATUS PELICHUM.

2.1lesib: 03HAKOMUTbH C MPOLECCOM MPHUHATHS YIPaBIEHYECKOTO PEIICHUs, C OCHOBHBIMU
IPUHLNAIIAMU JEJIETUPOBAHUS ITOJIHOMOYMN U KOOpAMHALMEH COBMECTHOW JEATEIbHOCTH Ha
OCHOBE JCJIETUPOBAHMSI [IOJTHOMOYHNH.

3. Te3uchl JeKIMH:

Pemenue MmeHemkepa - 3TO BBIOOD UM HAWIy4llIero BapHaHTa JEHCTBUS M3 MHOTHUX
BO3MOXXHBIX. MOXHO MPUHATh TaKOW IJIaH paboThl, MOXKHO NIpyroi. BeIOMPArOT €CTECTBEHHO,
caMmblil xopomui. IT0 U ecTh peueHre. MOXKHO BBIIOJIHUTH CIJIAHUPOBAHHYIO paboTy Tak,
MOXKHO -WHaue. BepHoe permreHue gacT HamIydmwid crioco0 paboTbl. MOXKHO pacrpenesnTh
JIOXOJ TpEANpUATUS TaK, a MOXHO -II0 JIpyromy. MeHemxkep CTpeMuTCs caenaTb 3TO €
MaKCHUMaIbHOW MPUOBLIBIO. DTO TOXKE TpeOyeT 000CHOBAHHOIO PEILICHUs

B cnoBax «pemeHue», «s pemui» NpocayluBaTesa IBe cocrasisomue. [Ipexne Bcero
MBI YJIABJIMBAEM 3/1€Ch HEKHW I1EPBO3JAHHBIN, «IIKOJBHBIN» CMBICI. Pemwn - 3Ha4uT Haresn
IIPAaBWIBHBIM OTBET, OTBICKA] €r0 B pE3yJbTare KaKUX-TO BbIYMCICHHUM, IOCTPOCHUH,
YMO3aKITIOYeHUN. Y HCTOKA OOJBIIMHCTBA PEIICHHWH JIeXKAT KOJIWYCCTBCHHBIE OOOCHOBAHUS,
pacyeTsl, o00HbIe TeM, KOTOPbIE Mbl OCBaWBaeM B LIKoJIE U By3e. K coxaneHuro (a MOXeT U K
CYACThIO), AJIEKO HE BCE €Ill€ MOKHO CErofHs paccuutarh. IloaTOMy MOHSATHE «pellIeHUuEe» He
UCYEPIBIBAECTCA  IIKOJBHOM — IPEMYAPOCTbIO.  PelleHus, KOTOpble INPUHUMAIOTCA  Ha
IIPOM3BOJICTBE, IIPU PACTIPEAEICHUH Pa3IMUHbIX PECYpPCOB, OPraHU3ALMM IEPEBO30K U B APYTUX
CJIO’KHBIX CUTYallUsX, OOBIYHO HE YKJIaJIbIBAlOTCA B PAMKHU CIIACUTENIbHBIX OTBETOB 3a/laUHUKA.
YMenne 31oT OacceliH CHpOEKTHpPOBAaTH M TeM OoJiee mocTpouTh. HU K KakuM Jlae CaMbIM
CJIO)KHBIM (OpMyJIaM TOKa €Ile HeJb3s CBECTH pELICHHWE MeHe/kKepa, OT KOTOPOro 3aBHCUT
0J1aromnoyiyure MHOTOTBICSTYHOT'O KOJJIEKTHBA.

ITpuanMass  pelieHue, MEHeIKepa Hapsady €  KOJIMYECTBEHHBIMU  PE3yIbTaTaMH
BBIUMCIEHUM JOJKEH YUMTHIBATh BEJIMKOE MHOXXECTBO OOCTOSTENBCTB U COOOpa’KeHUI
KaueCTBEHHOI'O XapakTepa, HE CBOJAIIMXCS K OJHO3HAuYHbIM oTBeTaMm. M, Kkak mpaBuio,
IIOJIYYaeTCsl, YTO B CXOAHBIX YCJIOBHUSX MOXKHO JEWCTBOBaTh TaK, MOKHO HHaue. A XHU3Hb
3acTaBlIsieT HA YEM-TO OCTAHOBUTHCS, NMPUITH B BIIOJIHE OINPEACIECHHOMY, CIMHCTBEHHOMY
pemenuto. Tyr He 00oNTHCH O€3 BBHIOOpa KOTOPBIM, MOMUMO YMEHMsI CUMTaTh, TpeOyeT elle u
BOJICBBIX KauecTB. PpaHIly3cKHI yueHbIH, GU3UK U JIOTUK, pekTop [lapmxckoro yHusepcutera
Kan bypunan xuBummii rae-to mexay 1300 u 1358 r.r., counnun 3abaBHyro npsayy o6 Oco,
KOTOPBII MOJX0/1 C TOJIONA, TaK KaK HE CMOT BBIOpaTh OAHY U3 JIBYX OJMHAKOBBIX OXalOK CEHa,
OCTaBJIEHHBIX eMy X03siMHOM. IleuanbHas uctopus OypuaaHoBa Oclio - jydmias WIUTFOCTpaLus
TOT'0, YTO NPUKIIOYUTCS, €CIU Yy NPUHHAMAIOILErO PELeHUe OTCYTCTBYET Bojis. B aTom ceere
CTaHOBUTCS MOHSATHBIM CTPAHHBIN Ha MepBbIi B3I adopusMm: «Jlyuiie oqHO MI0X0€ pelleHue,
yeM JBa Xopomwmx». He 3ps sHUuKIONEUs OnpeaessieT pelieHre Kak OAMH U3 HEeoOXOIMMbIX
MOMEHTOB BOJIEBOTO JIEWCTBHUS.

EnuHCTBEHHOT0O MpaBUIBHOIO pEIICHUs HA BCE Clydyad KU3HU He ObiBaeT. IIpaBuibHOE
pELICHUE TO, KOTOPOE OTBEYAET ITOCTABIECHHOM 3a7a4e, ONPEIEICHHOMN LENH.

Tak u MeHemxep, MPUHKMMAs OTBETCTBEHHBIC DEHICHHUs, JOJDKEH BUACTH Ieper coboii
OTNpe/IeNIEHHYIO0 1IeJib: YIy4YlleHHEe KayecTBa MPOAYKLMHU, MOBBIIIEHHE 3aUHTEPECOBAHHOCTH
paboTaroux B KOHEYHOM pe3yJbTaTe TPYAa, BBIMOIHEHUE TOTOBOPHBIX 005S3aTENILCTB U T.J. €r0
pelieHne TOJKHO SIBUThCSI OTBETOM Ha BOIIPOC, KaK J€HCTBOBATh, YTOOBI MPUNTH K STHUM LEJSIM.
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Henonnmanue menu neiCTBHS JMIIAET PEUICHHWE CMBICIA: BeIb JJISI TOTO YTOOBI HOJIYYHUTH
NPaBUIbHBIM OTBET HY)KHO 3a/aTh NpaBWIbHBIA Bompoc. Becbma o0pa3zHo ckazai 00 3TOM
Hemeukuii gunocod Mmmanymn Kanr: «Ecau Bompoc cam mo cebe OeccMbICiieH U TpeOyeT
OecIoyIe3HbIX OTBETOB, TO KPOME CThliA I BOIPOIIAIOIIEr0, OH HMMEeT HMHOrga eme TOT
HEIOCTATOK, YTO MOOYKJaeT HEOCMOTPUTEIBHOIO CIIyIIaTelNsi K HEJENbIM OTBETaM M CO34aeT
CMEIIHOE 3pesuuie: OAUH (110 BBIPAKEHHUIO APEBHUX) JOUT KO31a, a JPYroil AEpKUT MOJ HUM
pemeTo».

[Tpumepom HenpaBuIbHO c(HOPMYIUPOBAHHOMN LeNN NEHCTBUHA MOXKET CIYXHUTb ObIBIIas
pacxoxeil ¢pasa - «IoIydeHHEe MaKCUMyMa HMPOAYKIUH IpU MUHUMYME 3aTpary». [10CKOJbKY,
KaK M3BECTHO, yBEJIMUYEHHUE NPOIYKIIHN IO MAaKCUMyMa OTHIO/Ib HE BeZIET K CHI)KEHHUIO PacXo0B
70 MUHMMYMa, COBEPIICHHO HEACHO, KaKoe peIleHHE MPUHUMATh. 10 Ju ITOOUTHCS, YTOOBI
HOPOAYKIMH CTAJI0 KaK MOKHO OOJIbIIIE, TO JIM YTOOBI PACX00B OBLJIO KaK MO’KHO MEHBLIE, TO JIU
OCTaHOBUTKCH TJie TO mocepeaune. [IpaBunbHbIM OyaeT chopMyIupoBaTh HEIb KaK «II0JTYYeHHE
MakCUMyMa MpOAYKIMH IPU JaHHBIX 3aTpaTax» WM «IOJy4eHHE IaHHOM NpOAYKLIUH HpU
MUHUMYME 3aTpary.

Wtak, nmpaBuiIbHOE pELIEHHE - TO, KOTOPOE BeIeT K HaMEUEHHOM LeNu, M0 KOTOpOMY
MOXHO pabdorats. Ho myteii k menu ObiBaeT MHOTO. Hanmpumep, 70OUTHCS OBBIIIEHUS Ka4eCTBA
HIPOAYKLMH MO>KHO pa3HbIMU crioco0amu. OQHM U3 HUX Hanbosee ObICTpee, HO 10porue; Apyrue
IIOMEJICHHee, HO 3aro mojelleBie. Bo3HMKaeT 3agaya HaWTH Takoe peELIeHUE, KOTOpoe
HO3BOJMT JOCTUYbL LeNU Haubojee MpUeMIIEeMbIM B JAHHBIX YCIOBUSAX myTeM. st sToro
nu30upaercs OAMH caMblil Ba)KHbIN IOKa3aTelb M PELIEHUE MPUHMMAETCS TaKOe, YTOObI ATOT
HoKa3aresab JJOCTUI MakcuMyMa. MakcumyMa - B TOM ciy4ae, €ClId Mbl CTPEMHMCS YBEJIUYUTh
JAHHBIA TI0Ka3aTenb (MpUObLIb, TOXO0), MUHUMYMA - €CJIM YMEHBIIUTH (PacXO/bl, U3JIEPIKEK).
Yro kxacaercs APYrux, He caMblX IJIaBHBIX MOKa3zaTesei, TO A HUX IPOCTO YCTaHABJIMBACTCS
OIpEeNIeNICHHBI YPOBEHb OTpaHWYEHHUs (He Oojblle, HE MeHbIIE). BoT Takoe pemieHue, mpu
KOTOPOM TIJIaBHBIN MOKAa3aTeNlb CTAHOBUTCS MaKCUMAaJbHBIM (M1 MUHMMAJIbHBIM), a OCTaJIbHBIE
OTrpaHUYMBAIOTCA, U Ha3bIBACTCA ONTUMAJIbHBIM(JIAT.Hanyymni). B oromume or  mpocto
IOPaBWIbHBIX peIIeHUH (MX MHOTJa Ha3bIBAlOT [JOMYCTUMBIMH), KOTOPBIX MOXET OBbITh
HECKOJIbKO, ONITUMAaJIbHOE pEellleHne, KaK MpaBuilo, elnHCTBEHHOE. [TomsITHO, 4TO onTUManbHOE
pellieHHe BCerja HOCHUT pacueTHBIM XapakTep, HUMeeT YHCIIOBble Iokazarenu. Ooume
COOOpaXeHUsI THIA «XOPOIIMM IIaH», «Malible HU3IEPKKU», «Oonbllas MpUObUIL) TYT HeE
TOJATCA.

OnTumanbHOE penieHne JoHKHO 0TBEYaTh JIBYM 0053aTeIbHbIM TpeOOBaHUSIM: BO-TIEPBBIX,
COOTBETCTBOBAThH YCJIOBHUSAM IPOM3BOJCTBA, OBITH MPUTOJHBIM U YAOOHBIM Ui pabOThl U, BO-
BTOpBIX, oOecreynBaTh MakKCUMyM (HJIM MUHUMYM) HEOOXOJIMMOTO TEXHUKO-PKOHOMHUYECKOIO
MOKa3aTesl.

[TocnenHee TpeOoBaHME O3HAYAET, YTO ONTUMAJIBHOE PELIEHUE, KAaK MPABUIO, COACPKUT
OIIPEICIICHHBIN pacuerT.

Oco0eHHO Ba)XKHO, YTOOBI BEIpa0OTaHHOE PELICHHE MOKHO ObLIO IPUMEHUTh Ha MPAKTHKE.
VBB, 9T0 NMony4aercs Janeko He Bceraa. He 3ps oiuH M3BECTHBIN CIIEUANNCT 0 MEHEHKMEHTY
He 0e3 capka3ma yrBepxkaaer: «Ilmoxoil agMHMHHUCTpaTOp HpeasaraeT MpaBUIbHOE pELICHHE,
XOpOIINH-BBIIOJHUMOE.

Cxema BbIpa0OTKHU U peajiu3aliy YIPaBJeHYeCKOro peleHns

I 3Tan (moaroroBka)

1. Vmpasnenueckas cutyarus.

2. ®opmHpOBaHUE eI JeHCTBUS.

3. Br1bop kpuTepueB pemieHus.
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4. OmpeneneHne Kpyra JInl, MPUBIEKAEMBIX K TIOATOTOBKE PEILICHHSL.

5. Coop, o6paboTka 1 aHAIN3 UHGOPMALIIH.

l13Tan (mpuHsATHE peleHust)

1. PaspaboTka BapraHTOB pEIICHUSI.

2. OreHka BapUaHTOB 10 MPUHITOMY KPUTEPHUIO.

3. Bb10op nyurero BapuaHTa.

4. Odopmienue pemeHusl.

II3Tan (peanu3anus pemeHus )

1. TlocraHOBKa 3a7aul UCIIOJTHUTEIISIM.

2. Opranuzaiiys BbIIIOJIHEHUS PELICHUS:

a)ponaraHja pelieHus

0)MOOUIM3aNKS KOJUICKTHBA

B) KOOpIUHALIHS

T') OIIepaTUBHOE PETYIUPOBAHUE

IVKOHTPOJIB.

BepHo ycTaHOBUTH 1€/ JIEHCTBUS - 3HAYUTh Cpa3y HaNpaBUTh pabOTy B HajJiexalinee
PYCIO JUIS PYKOBOAMTENSI alTEUHOTO YUPEKICHHUS Takasi Ieslb TOJDKHA OBITh OIpenesieHa Kak
MOBBIIICHHE KayecTBa JICKAPCTBEHHOTro OOCHy:KMBaHUS HaceleHuss #  3(PGHEeKTUBHOCTH
(GyHKIMOHMPOBAHUS anTeyHO oTpaciu. KadecTBo 00cay)KUBaHUs - MOJHOTA B COBPEMEHHOCTh
VIOBJCTBOPEHUS]  CIpoca HACEJICHHs Ha JIEKapCTBEHHbIE cpeacTBa. I(h(HEeKTUBHOCTH
(YHKIMOHUPOBAHUS AITEYHON OTPACIIU - COIMAIIbHASI KATETOPHsL, TJIAaBHBIE TIOKA3aTENN KOTOPOI
-U3ICPKKU OOpallleHHsI U U3AEPKKHU MOTpedIeHus (3aTpaThl BpEMEHU HACEJICHUS Ha MOJy4YeHUe
JIEKapCTBEHHOW MTOMOIIIHN).

BripaboTka 1enu - mporecc MHOTOCTOPOHHUI M MHOTOCTYIIEHYAThIi, OJTHAKO BHAYalle OHa
IPOBOIUTCS CAMUM PYKOBOJIHUTEIIEM C TIPUBJICUCHHEM MUHUMAIBHOTO YUCIIA CIICIUATUCTOB.

Kputepun pemieHuss Kak IIEHHOCTH BBITEKAIOT YK€ CaMHX IeJeil  (Hampumep,
MaKCUMH3AIHS TPUOBLTH, MUHUMHU3AIUS H3/IEPIKEK).

KakoBel ke TpeOOBaHMs K YIPaBICHYECKOMY peLICHHIO? YIPaBICHUECKOE pELIeHNE
JIOJDKHO OBITH HAaydyHO OOOCHOBAHHO, CBOEBPEMEHHO, PEaTBbHO, MOJHOMOYHO, PAlMOHAIEHOU
(bopMBI H310XKEHUS.

[Io wckoMoMy pe3ynabTaTy pemieHus MOTYT OBITh SKOHOMHYECKHE, TEeXHUYECKHE,
OpraHM3allMOHHbIE, COLUANbHBIE U APYTHe, BPEMEHHOE NeHCTBHE KOTOPBHIX OTPAHNYEHO KaKUMU
au00 CpPOKaMU WM  MEPOIPHATUSAMHU  (KOMIUIEKC —JOTOJIHHUTEIBHBIX MEPONPHITHNA  TIO
JICKapCTBEHHOMY OOCIYXKHBAaHHIO Ha TIEPHUOJ JMHUJEMHUU TPUIINA); ONEpPaTHUBHBIC, PETYIsSpPHBIC
(MTaHMpOBaHUE XO3SHUCTBEHHO-(OWHAHCOBOW NEATEIHHOCTH), IMU30AMYECKHE, CTpAaTeTHYecKue,
TaKTUYECKUE, eJMHOHAYANbHBIC, KOOIMEPAaTUBHBIE, 0O0sS3aTeNbHbIC, pPEKOMEHIATEIbHBIE,
MHHUIMATHBHBIE, PEIICHHUs BO UCIOJHEHHUE, O(PHUIMAIbHBIEC, YAaCTHBIE OOIIMEe, KOMIPOMHCCHBIE,
KOHKYpPCHBIE, TOBTOPHbIE, HH)XCHEPHBIE, TUIIOBbIE, CTAaHIapTHBIE, TBOPUYECKHE.

OprasM3aiioOHHOE PEIICHHE - 3TO BBIOOP, KOTOPBIA MOJDKEH CIeNaTh PYKOBOIHTENb,
4TOOBI BBINOJIHUTH OOS3aHHOCTH, OOYCJOBJIEHHbIE 3aHMMaeMOl MM JOJDKHOCThIO. lLlenb
OPraHU3aIMOHHOTO PEIIeHHS - 00ECIIeYeHNe ABIKEHHUS (PUPMBI B HAIIPABICHUH MPAKTHYECKON
peanu3alyy MOCTaBIEHHBIX Iepea Heto 3amad. Hambonee 3¢((eKTHBHBIM OpraHuU3alMOHHBIM
peleHrueM SBISEeTCS BBIOOp, KOTOpBIM OyAeT Ha IpaKTHKE pealli30BaH M  OOEeCIHeuuT
HauOOIBIINK BKJIQJ B JOCTHKEHHE KOHEUHOU e pa3BUTHS Mpeanpusatus. OpraHu3anuoHHbIe
pelIeHus KIIaCCHPHUIMPYIOT KaK 3aIporpaMMHPOBAaHHBIC W HE3AIPOTPaMMHUPOBAHHEIE.

3amporpaMMHUpOBAaHHBIE  pEIIEHHs] -  Pe3yJbTaT  pealu3alldd  ONpeAeTeHHOM
MIOCJIETOBATEIPHOCTH IIAaroB WJIM IEHCTBHUM, MOJOOHBIX TEM, YTO MMEIOT MECTO NPH PEHICHUU
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MaTEMaTHYECKOro ypaBHEHHUs. UNCIIO BO3MOXKHBIX aJbTEPHATUB OTPAHUYCHO, a BBIOOD JI€TaeTcCs
B IIpefenax 3aJaHHbIX HanpasieHuil. Hampumep, ecinm HadanbHUKY (MHAHCOBOIO OTHelNa
IPEJIOKEHO BJIOKHUTh YacTh HAJIWYHOCTH B JICO3UTHBIE CEPTH(HKATHI, OOIHraluy WIn
OOBIYHbIE AKLMU, B 3aBUCHUMOCTH OT TOTO, HACKOJIBKO B JAHHOE BpeMs 3TO OOeCIeduT
MaKCHUMaJIbHYI0 MpPUOBLIbP HAa WHBECTUIHOHHBIA KalHWTal, TO BBIOOp OyAeT OCYIIECTBISATHCS
IyTeM 3JIEMEHTAPHOI0 pacyeTa Mo KaKJAOMY BapHaHTy M ONpeAeIeHUEeM Hanbosee BBIFOJHOTO.
OnpenenuB, KaKUM B IPUHIHUIE JTOJKHO OBITh pELIEHHE, PYKOBOJCTBO CHHMYKAET BEPOSTHOCTH
OLIMOKH.

HesanporpammupoBaHHble peLIEHUS - T€, KOTOPbI€ HYKHBl B CUTYyalUsX, MMEIOLIMX
XapaKkTep HOBH3HBI, BHYTPCHHE HE CKOHCTPYMPOBAHbI WM COINPSKEHBI C HEU3BECTHBIMU
¢dakTopamu. B aTom cirydae meHemkep 00s3aH pazpaboTars mpoueaypy npuHstus pemenus. K
YHUCIy TAaKMX OTHOCATCS: KaK YIYyYIUIUTh KayeCTBO MPOAYKIMH, KaK YCOBEPLIEHCTBOBATbH
CTPYKTYpPY YIPAaBJIEHYECKOrO IMOAPA3JEICHUS U T.JA. JUIsl PYKOBOJAUTENS B JIIOOOH CUTyallUU
OOBIYHO CJIOKHO MPHUHATH pPELIeHHWEe, He HMEIOIIMe OTpUUaTeabHbIX nocinencTsuid. Kaxmoe
pelieHye, 3arparuBaroliee Bce Mpeanpuarue, OyAeT HMMETh HEraTUBHBIE IIOCIEICTBUS AJis
KaKMX-TO €ro 3BeHbeB. OTCIOZAa CTOJb BAXKHO NPELyCMOTPETH BCE BO3MOXKHBIE IMOCIJIEICTBUS
KOHKPETHOI'O YIPABJICHYECKOI0 pELIEHUs Ui BCEX IOAPA3ACICHUN, JIOACH, OpPraHU3aLui.
O¢ddexkTnBHO paboTaromnii PyKOBOJAUTENb MPUHUMAECT KOHKPETHOE PELICHME C YYEeTOM BCeX
(akTOpOB, HANpaBICHHOE Ha JOCTHXKEHHWE HamOoiee >kematenpHOro s¢¢ekra. IlpunsTue
MEHEKEPOM YIPaBIEHYECKOI0 PELICHUsl CBOAUTCS K BEIOOPY HaIlpaBICHUs IEHCTBUIA € yueTOM
TOTO, YTO 3TO - IICUXOJIOTMYECKUH Mpoliecc (YeTOBEUECKOE IOBEACHHE OalleKO HE BCerna
JIOTUYHO, M03TOMY peuieHus. [IpuHumaemble pyKOBOINUTENSIMH, BAPbUPYIOT OT CIIOHTAHHBIX 10
BBICOKOJIOIMYHBIX). Ha npakTuke Takxe:

WMHTYUTUBHOE pElIeHue - 3TO BHIOOP, CACTAHHBIM TOIBKO Ha OCHOBE OLIYLIEHUS TOT0, YTO
OH MnpaBuieH. B pamkax uccienoBaHus A€SITEIbHOCTH POCCUNCKUX MEHEIKEPOB BBICIIETO 3BEHA
80 % OMpOIIEHHBIX 3asBUWIM, YTO YaCTO OOHAPYXHMBAJIU HAJIMYME CEPbE3HOH MpoOIeMbl JINIIb
Onarogaps «He@opMaibHOMY 00MEHY HH(POPMAIUE U HHTYULIUNY.

Pemtennsi, ocHOBaHHbIE Ha CYXIEHHSX, - 3TO BBIOOpP, OOYCIOBIEHHBIH HAKOIJICHHBIM
OIBITOM, 3HAHUSAMHU. YeloBEK HCIOJIb3YET OIBIT TOTO, YTO CIYYMJIOCh B CXOJHBIX CUTYaIUSAX
paHee, yTOOBI CIIPOTHO3UPOBAThH PE3YNbTAT B CYIIECTBYIOIIEH CUTYyallMd ONMpasich Ha 3ApaBbIi
CMBICJI, OH BBIOMpPAET albTEpHATUBY, KOTOpAs yXKe MPUHECIA YCIEX B MPOILIOM.

PanmonanbHble pemieHus. JTo - pelieHrne, 000CHOBBIBAEMOE € MOMOIIBbI0 00BEKTUBHOTO
AHAIUTUYECKOro Mpoliecca. PanyonanbHoe pemeHre npo0iaeMbl NOApa3AesaoT Ha CIeAyIoNe
STalBbl:

—IMarHOCTHKA MPooJieM;

—(hOopMyIMPOBKa OrpaHUYEHUI U KPUTEPUEB JJIsl IPUHSITUS PEILICHNUS;

—BBISIBIICHUE AJIbTEPHATHB;

—OKOHYATEJIbHBINA BBHIOOP.

Huarnoctuka mnpoGuemsl. IlepBblii mar Ha myTH pelieHuss NPoOJEeMbl - TMOJHBIA U
NpaBWIbHBIN JuarHo3. CuMTaeTrcs, YTO MPABUWIIBHO ONPEAETHTh NpolieMy - yXe 3Ha4uTh
pELINTD €€ HAIIOJIOBUHY.

[lepBas ¢aza B TUarHoCTUPOBAHUM MPOOJIEMBI - YCTAHOBJICHHE CHMIITOMOB BO3HMKILINX
3aTPyJHEHUN WM HUMEIoIuXcsl Bo3MoOKHOCTeH. [loHsATHE «cuMnTOM» ymOTpeOsseTcsl 37ech
BITOJTHE MEAMIIMHCKOM cMbIcie. CkaxeM, o0IIrue CUMITOMBI «O0JIe3HN» OpraHM3aluu - HU3Kas
npuObLIb, IJIOXOM COBIT, HEYIOBIIETBOPUTEIbHAS MPOU3BOJIUTEIBLHOCTh TPyAa U KauecTBO
U3Jenuii, upe3MepHble M3/AEPKKH, MHOTOUUCICHHBbIE KOHQUIMKTHI B OpraHU3alyu, OoJblIas
TEKy4eCTh KaJpoB, T.€. HECKOJbKO CHUMITOMOB JOMOJHSIOT JApyr jpyra. [loBeimeHHbIE
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U3JICPKKN M HHU3Kas OpUOBUIb K TIPUMEPY, KaK MPaBUIO HEPa3yyHbl. BbIsSBIEHHE CHMIITOMOB
IIOMOTAeT OMPEAEIUTh IIPOOJIEMY B LIETOM.

Jns  BeIABIEHHE TPUYMH BO3HUKHOBEHHMS TMPOOJIEMBI  HEOOXOIUMO COOpaTh H
[IpOaHAJIM3UPOBaTh BHYTPEHHIOI W BHEWIHIOK MHQopMaiuio. Hemamyro poibs B mporecce
NPUHATHS PEUICHUH UMeeT 0TOOp JaHHBIX, KOTOPBIE «(PHIBTPYIOT», OCTABIISISI TOJIBKO CBEACHUS,
UCIIOJIb3yEMbIE B IIPOLIECCE TPUHATHUS PELICHUS.

Bonbmioe 3HaueHWe MMEET YTOYHEHHE OTPAHMYCHUN U KPUTEPHEB NPHUHATHS PEILICHHS.
Koppektupytoiue IeHCTBHA CyKarOT BO3MOXXKHOCTH B INPHUHATUU peuieHnd. OrpaHudeHus
BapbUPYIOTCS W 3aBUCAT OT CHUTyallMd U JMYHOCTH pykoBoautens. HekoTopsle o6mue
OTPaHUYEHUS - 3TO HEAJEKBAaTHOCTh CPEJCTB; HEIOCTaTOYHOE YUCIO PAOOTHUKOB, MMEIOLIMX
TpeOyeMyt0 KBaTU(UKAIMIO U OIBIT; HECIOCOOHOCTh MPOBECTH MaTepHAlIbHBIE PECYpCHI IO
OpUEMIIEMBIM 1I€HaM; HOTPEOHOCTh B OOHOBJIEHUHM TEXHOJOIMH, HAJMYME KOHKYpPEHIIMH,
THUYECKHE COOOPKEHUS U T.1I.

Onpexnenenue anprepHatuB. DopmynupoBaHue HaOOpa albTEepPHATUBHBIX pPELICHUN
Ipo0IIeMBI TIO3BOJISTH BBISIBUTH BO3MOXHBIE JICHCTBHSI, KOTOPBIE MOTJIH OBl YCTPAHHUTD MPHYUHBI
npo0IeMbl M J1aTh BO3MOXKHOCTh OpPraHM3alluK J1I0CTUYb cBOMX Lesiel. Ha mpakTtuke MeHemxep
pEeIKO pacrojaraeT JI0CTaTOYHOW WHGOpManueil u BpeMeHeM, 4ToO0bl chopMyInpoBaTh H
OLIEHUTb KOXIyI0 ajabTepHaTuBY. OH, KaK MpaBUIO, OIpaHUYMBAET YUCIIO BAPUAHTOB BbIOOpa 10
HECKOJIbKUX aJbTEPHATUB, KOTOPHIC MPEICTABISIOTCS Hambojee menecoodbpasusiMu. Ilomck
ONTUMAJILHOTO PELIeHUs OObIYHO 3aHUMAeT OYCHb MHOIO BPEMEHH, JIOPOr0 CTOUT M TPYHAEH.
BMmecTo HeTo HepeaKo BEIOUPAIOT pelIeHne, KOTOPOE MPOCTO MO3BOJISET CHATH IPOOIeMy.

Crnenyromuii 3Tan - OLEHKa BO3MOXHBIX ajdbTepHaTuB. Ilpy X BBIABICHUH HEOOXOIUMO
npeaBapuTeNnbHas oneHka. [Ipu omeHke pemieHuid MeHeKep ONpEeAeNseT JOCTOMHCTBA U
HE/IOCTaTKN KaXXJA0I0 M3 HUX M MOTeHLHUalbHble obOuue mnocinencrsus. Jlrobas anpTepHaTHBa
COIIPsDKEHA ¢ HEKOTOPBIMH OTPHUIIATEIbHBIMH aclekTamu. lIpu oleHKe BO3MOXKHBIX pPEUICHUI
MEHEeKEp CTPEMUTCS CIIPOrHO3UPOBATh TO, YTO MPOU30HAET B Oy TylIeM.

Bri6op anprepHatuBbl. Ecnu mpoGriema TpaBWIIBHO OIpenesieHa, a albTepHATHBHEIC
pellIeHHs] B3BEIIEHBl TIHIATEIbHO, IPUHATH PpEIHIEHHE JOCTaTOYHO Jierko. PykoBoauTens
BbIOMpAET aJbTEPHATUBY C HanboJsee 01aronpusTHBIMHU OOIIMMU OCAEACTBUSIMU.

[TpunsATHE ympaBieHUYECKUX PELICHUN 3aBUCUT OT MHOTUX (PaKTOPOB: OT JIUYHBIX KAuecTB
PYKOBOJUTENS, OTOpEy NMPHUHSITHS PEIICHHs, OT ONPENEICHHOCTH WM HEONPEACICHHOCTH, OT
CTETEHU PUCKA, HH(POPMALIMOHHBIX OTPAHUYEHUH, TOBEJEHUECKUX OTPAaHUYEHHUH U T.]I.

[IpakThka BBIIENSET HECKOIBKO BUAOB KOHTPOJS. KOHTPOJB pEeHIeHHi BBIIIECTOSIINX
opranuzaiuii. B 3ToM cnydae anTeyHoe YUpeKJIE€HHE BBIMOJHAET paboTy IO pealn3alnuu
YIIPABJIEHYECKOTO PEIICHUSI.

[TpoBoas paboTy 1O BHEJAPEHUIO B MPAKTUKY JAHHOTO MpHKa3a, PYKOBOIMTENb, Kak
IPaBUJIO, IPHHUMAET U CBOM COOCTBEHHBIC PEUICHHS, BBIMOIHEHHE KOTOPHIX OH TAaKXe JOJDKECH
KOHTPOJIMPOBATH.

Jlto6oe pemienne 00513aHO0 UMETh CPOK MCTIOIHEHUS, OTCIO/A - CJIEAYIOMUN BHI KOHTPOJIS:
3a CPOKaMU MCIIOJHEHUS IPUKA30B, PACHIOPSKEHUM, 3aJaHUI U T.I1. JUIS €r0 OCYLIECTBICHUS MO
PYKO# 11eiecooOpa3Ho MMETh Pa3JIMYHbIe TaOJIHUIIBI CPOKOB. XOPOIIO, KOTJA OHU BBITIOJTHEHBI
rpadu4ecKyd U MOMEYEHbI Pa3TUYHBIM LBETOM, KOTOPBI MOXXHO MEHSTb, NEpeABUraTh (PUIIKU
WJTU TIBETHBIC TIACTUHKY (KAPTOHKH).

Kaxnaprii pykoBonuTens 0053aH HMMETh CBOI, MAaKCHUMAaJIbHO YAOOHYIO, IMPOCTYIO B
oOpamieHny ¥, camMoe TIIABHOE, NIEHCTBEHHYIO CHUCTEMY KOHTPOJIS 3a BBIOJHEHHEM PpEIICHUI.
Ona [o/pKHA OBITH HENPEPBHIBHOW BO BPEMEHH, CBOEBPEMEHHOM, MOJHOW, OOBEKTUBHOM,
TJIACHOH, COMPOBOXKIAETCS MEPAMH 110 YCTPAHSHHIO BBISIBJICHHBIX HEJIOCTATKOB.
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4. NNI0CTPATUBHBINA MaTepUaJ: TIPE3CHTAIUS IO TEME JICKIIHH
5. Jluteparypa:

OcHoBHAaHA

1.

®dapmareBTHYECKH MapKeTHHT : yaeOHuK / ox pen.: . A. Hapkesuua, O. JI. HemsThIx.
- M. : I'DOTAP - Meaua, 2023. - 624 c.

2. dapmarneBTHYCCKUN MEHEDKMEHT : yueOHoe nocobue / moa pexn. M. A. Hapkesuua, O. 1.
Hewmsarteix. - M. : ITDOTAP - Menua, 2024. - 576 c.

3. ApsicranoB X.M., Axemosa III.JI., 3ynmeixapoa A.T. YmpaBieHne W 3KOHOMHKA
dapMmary ¢ OCHOBaMU MEHEIKMEHTa U MapKeTHHra: Y4eOHuk. "SkySystems" 2021

4, IlepraeBa, K. JI. dapmaneprukansik MapkeTnHr:okynblK / K. J[. Illepraesa, K. XK.
MawmebitOacBa ;OKM®A. - IlIsiMkenT : [0. u.], 2016. - 152 6.

5. ApsicranoB, K. M. ®apmauus canachlHIaFbl MEHEIKMEHT >KOHE MApKETHHI: OKY
Kypaiel. - Anmmatsel : New book, 2022. - 204 Ger.

6. ApsicranoB, XK. M. MeHemKkMeHT W MapKkeTUHT B (apmanuu: ydeOHoe mocobue. -
Anmarsl :9Bepo, 2016. - 532 ¢

7. bnunoBa, O. B. ®apmaneBTHuecKuii MEHEIKMEHT: yueOHUK / M-BO 3ApaBOOXpaHEHUs
PK; FOKT'®A. - lIsmvkenT :XKacynan, 2013. - 165 ¢

8. ApsicranoB, JXX. M.MeHelKMEHT U MapkeTHHr B ¢apmanuu : ydeOHoe mocobue. -
Anmartsl :OBepo, 2016. - 532 c.

JlomosiHUTEIBLHAS

1. Apsicranos, XK. M. ®apmarus canacklHAarkl MEHEDKMEHT Heri3aepi: mpaktukym / XK.
M. ApsicTaHoB. - Anmvatsl : New book, 2022. - 160 Ger.

2. Yrerenosa, I'. U. dapmaneBTHKAIBIK OHEPKCIT YIKOHOMHUKACH : OKYy Kypamsl / I'. W.
Yrerenona. - llleiMkeHT : [6. u.], 2022. - 144 Ger c.

3. Ilepraesa, K. JI., Yrerenosa I'.1I. DxoHOMuKa (hapMareBTHUIECKON MPOMBINIICHHOCTH:
yueOHuk. - Ismvmkent : KOKMA, 2022. - 144 c.

4. VrtereHona I'.1. ®apMalieBTUKAIBIK OHEPKICITT IKOHOMUKACHI :0KYJIBIK —Kacynan -2022

5. Vrerenona I'. . DxoHnomuka (hapmarieBTH4eCKON MPOMBINIIICHHOCTH: yueOHuk-)Xacymnan
-2022

6. Tynemucos, C. K., Kakun6eko K.C. OCHOBHbIE acleKThl MPOEKTHOI'O MEHEKMEHTa

IpU CO3/aHuU (papMareBTUYECKOIO TMPOM3BOJACTBA TOTOBBIX JIEKAPCTBEHHBIX (hopM:
MoHorpadus. - Kaparanna: AKHY¥P, 2017. - 240 c.

DJIEeKTPOHHBIE pecypchl

1.

Ieptaena, K. 1., MambitOaeBa K.JK. dapmaneBTukanblk MapkeTuHr : okynbik / KP JIC
JKoHE oneyMeTTiK jamy MUHHCTPAIrl. OKM®A. - DJeKTpoH. TEKCTOBbIE [aH. -
[emvkenT: [0. u.], 2016. - o1. ont. auck (CD-ROM)(1.17M6).

[[TortabaeBa A.P. ®apmakoskonomuka. OKy Kkypaisl.. 2019 I1b Aknurpress
https://aknurpress.kz/reader/web/1374

ApsictanoB, K. M. MeHeKMEHT 3koHe MapKeTHHT Herizzepi : kKD yiiin oky Kypaisl /
XK. M. ApsicranoB. — Anmartsl, Caparos : EDP Hub (Maunu Xa6), [IpodobpasoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., XKakuntexkoB K.C. OcHOBHBIE aClIEKTbI IPOEKTHOTO MEHEIKMEHTA IIpU
CO3MaHMM  (apMaleBTUYECKOTO  MPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (QOpM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CezppikoBa K.III., Tyne6aes XK.C., MaykenoBa A.A. DKOHOMHKA W
MapKETUHT B (bapmaruu. YuebHoe nocooOue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857
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6.
7.
8.

10.

11.

ApsicranoB JK.M. @apmanust canacklHAaFbl MEHEKMEHT HET137epi.

JK.M. ApsicranoB. - Anmatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/

®dapMarieBTHIeCKUi MapKeTHHT : yaeOHnoe nocodue / H. U. Cycnos, A. A. YUypun, M. E.

Hobpycuna, E. A. Jloces ; moa penakiueit JI. JI. beictpumkoro. — 2-¢ u3a. — Mocksa :

Aii [Tu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapKeTHHIOBBIA aHAINU3 METUIIMHCKUX U3AeTNil U napadapManeBTUYECKON MPOIYKIIHH
yaeOHoe mocobue / cocraButenu JK. B. MuponenkoBa [u ap.]. — Mocksa

UznarennctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690

VYrpasieHrue U YKOHOMUKA GapMaiui : COOPHUK CUTYAIMOHHBIX 3a7a4 C aJrOPUTMaMHU

pEeIICHU I CTYJIEeHTOB 4-6 KypcoB, oOywarommxcs 1o crnenuanbHoctd 060301 -

®apmarnus / coctautenu O. A. Xypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,

2012. -: https://www.iprbookshop.ru/18426

OcHOBBI (hapMaleBTHYECKOT0 MEHEPKMEHTa : ydeOHO-MeToandeckoe mocobue / A. H.

CanbkoB, M. P. JlynapenkoBa, A. C. LpiOuna, 0. V. Hurmatymnuna. — OpeHOypr :

OpenOyprckasi rocylnapcTBeHHas ~MeIWUMHCKas  akagemus, 2013. — 74 cC.

https://www.iprbookshop.ru/51469

6. Kourpouabnbie Bonpochl (o0paTHast cBsizb Feedback).
1.YTo Takoe ympaBieHYECKOE pelieHue?
2.KakoBo conepxaHue U BU/Ibl YIIPABICHUECKUX PELICHUN?
3.B yem cocTouT nporecc NpUHATHS yIPABICHUSCKUX PEIICHHU?
4.Kak opranusyercs UCIIOJIHEHUE YIPaBIEHYECKUX pelleHu?
5.Kax npoBoanTCst KOHTPOJIb BBIIOJHEHUS YIIPABICHYECKUX PEIICHUN?
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Jexnus Ne 13

1.Tema: MoTtuBauus TpyA0BOH A€ATEIbHOCTU

2.leab: chopmMupoBaTh CHCTEMHbIE 3HAHUS 1O MOTUBALMU TPYIOBOU NEATEIHLHOCTH B
afTEeYHBIX OpraHU3aIHsIX.

3.Te3ucnl JeKIMii:

MoTtuBanus 1eTeJ1bHOCTH OPraHUu3aANNI

MortuBanusi sBiseTcss OAHOW u3 GYHKIHMM YIpaBieHUs, KOTOpas HMEET OrpPOMHOE
3HaueHUe JUIS JOCTWXKEHUs Lejell opraHu3auui. Camo CJI0BO MOTHBAIUS IPOMCXOJIUT OT
bpamni. «motif» - moOyauTenpHas MPUYMHA, TOBOJ K TOMY WM HHOMY JICHCTBHIO.

MOTHBBI «BKIIOYAOTCS» O] BAUSHUEM CTUMYJIOB (Stimulus — nat. — 3aocTpeHHast majka,
KoTopol B /[peBHeM Pume moroHsMu >KMBOTHBIX ).

B kayecTBe CTUMYJIOB MOTYT BBICTYyNaTh MaTepHaIbHBIC MPEAMETHI, ACHCTBUE IPYTHX
JIOJIeH, OTKPBIBAIOILMECS BO3MOXXHOCTU U A.p., YTO MOXKET ObITh MPEUIOKEHO YENOBEKY B
KayecTBe KOMIIEHCAIMil 3a ero JEMCTBUS WIM 4YTO OH >KeJal Obl IOJIyYUTh B pPE3yJbTaTe
OTpeIeNICHHBIX ACHCTBUM.

B MenemxMeHTe 1Mo MOTUBAIMEH MOHMMAETCs IIPOLECC CTUMYJIUPOBAaHUS caMoro ce0s u
IpYTUX K JEeATENbHOCTH, KOTOpas HampaBlieHa Ha JIOCTH)KEHUWE WHAMBHIYANBHBIX W OOIIHMX
LEeJIC OpraHu3alui.

MortuBanys JeATENbHOCTH OpraHu3aluid HayvHaeTcs ¢ (GOPMYJIHUPOBKH OOMIMHM 1enu
OpraHu3aiuii, B KOTOpoil 00bIACHAIOTCS PUYMHBI CO3/IaHUS OpraHU3aLUH.

['maBHast 1esb — 3TO MHUCCHUS, TOJIUTUKA, GUIOCO(US OpraHu3alui.

B mmupoxom cMbicie MECCHS paccMaTpuBaeTCs Kak KoHcTatamus Quiaocodun U
MpeIHa3HauYeHNs], CMbICIIA CYIIeCTBOBaHUs opranu3anuil. dunocodus opranuzanuil onpeaenset
LEHHOCTH, BEPOBAHUSA U MPUHIUIIBI, B COOTBETCTBUI C KOTOPHIMU OpPTraHHU3allds HaMEpeBaeTCs
OCYIIECTBIISITh, M TO KAKOTO THIIA OpraHU3aluii OHa HaMepeBaeTCs ObITh.

B yka3om cMmbicie, MHCCHS paccMaTpuBaeTcs Kak Cc(hOpPMYJIMPOBAHHOE YTBEPKICHUE
OTHOCHUTEJIBHO TOrO, JJIsl Yero WM MO KakoW NPUYMHE CYIIECTBYET OpraHu3alus, CMBICI
CYILIECTBOBaHUs OpraHu3alli, B KOTOPOM IPOSBISETCS OTIMYME JaHHOM OpraHu3aluu OT eil
HOJO0OHBIX.

B copep:xanuu Muccuu opraiu3anyy 00s13aTeNIbHO T0JIKHO OBITh:

1)rnaBHas UEIb;

2)001acTh IeATELHOCTH;

3)epCeKTHRHI;

4)UHTEPECHI, 0KUTAHNS, [ICHHOCTH.

Yero He AOIKHO OBITH B COICPKAHUHM MUCCUU OPTaHU3AINN:

1)Muccus He J0JDKHA 3aBHCETh OT TEKYIIETO COCTOSIHUS OpTaHU3allny;

2)B KauyecTBE IJIABHBIN IEIM — B MHCCHH OPTaHM3aIlMM HE JOJKHO OBITH MOJIyYCHHE
pUOBLIN WK JPYroil 5KOHOMUYECKON KaTeropuH.

MOTHBBI ACSITENLHOCTH OPTaHU3AIMU MOTYT ObITh OPHEHTHPOBAHEI HA!

1)0011ecTBO («4TO XOPOIIO IS HAIICH CTPAHBI, - TO XOPOIIIO U 1 (UPMBI»)

2)noTpeOuTeNs («IOTPEeOUTENb — IENb HaIlIeH paboTh»)

3)Ha paboTapNuX Ha OpraHu3anui («YBaKEHHE K YETOBEKY — ITPEXKIE BCETOY)

4)Ha Ka4eCTBO TOBAPOB

@®.Kotnep cumTaer, 4To MHCCHsS OpraHM3allud JOJDKHA BbIPAOATBIBACTCA C Y4YETOM
CIEYIOIIUX TSATH PAKTOPOB:
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eyucTOopud (QHUPMBI, B TpoLecce KOTOpoil BeIpabaThiBanack (umocodust GUPMBL,
dopmupoBanack ee npouiIb U CTHIIH IEATEIEHOCTH, MECTO HA PHIHKE M.T.IL.;

® CYLIECTBYIOIIEIO  CTHJIA MOBENEHHs M crocoba JeHcTBUS  COOCTBEHHUKOB U
yIPaBJIEHYECKOI'O MIEPCOHAA;

® COCTOSTHUSA CpeZbl (PYHKLIMOHUPOBAHUS OpraHU3alllu;

® peCypcoB, KOTOPbIE OHA MOKET IPUBECTU B ACHCTBHE I JOCTHKEHHS CBOMX IIeJieii;

® OTJIMYUTENIBHBIX CIIOCOOHOCTEH, KOTOPBIMU 00J13/1a€T OpraHu3alys.

Xopomuo chopMyIHpOBaHHAsT MUCCHsI IPOSICHSIET TO, YEM SIBJII€TCSI OPraHU3aLUs U KaKOH
OHa CTPEMHTCS OBITh, @ TAKXKE IMMOKA3BIBAECT OTIMYUE OPTraHU3ALUHU OT APYTUX el NOJOOHBIX.

MotuBanust TpyA0BOH AESATEIbHOCTH

B kauecTBe MOTHMBOB MOTYyT BBICTYHarh mnoTpedHocTH. [loTpebHocTH mioael ObIBaioOT
HNEPBUYHBIMHA U BTOPUYHBIMH.

IlepBUYHbIE — 3TO BPOXKACHHBIE PU3NOJIOTUYECKUE TOTPEOHOCTH (IAbIXaHHUE, COH, IHILA).

BropuuHble BBITEKAIOT U3 MCUXOJOTHYECKOr0 COCTOSHHUS uesloBeKa (WJIM KOTJa 4eJOoBEeK
MCIBITBIBACT MCUXOJOTMYECKH (JyXOBHO) HEIOCTATOK B UEM-JIHOO0).

Jpyroii cTOpoHOH mpolecca MOTHUBALMM SBISETCS BO3HAIPaXJIEHUE, KOTOPOE YEJOBEK
IBITACTCS TIOJIYYHUTh B PE3yJIbTaTe CBOETO TPYyAa.

BosHarpaxxieHue — 3TO BCe TO, UYTO IIEHHO Ul JAaHHOM 4YejoBeKa (JE€HBIH, YCIEX,
YJI0BOJIbCTBUE, YBAKEHUE).

BosHnarpakaenue J0HKHO HOTHOCTbIO OTBEYaTh MOTUBOM JI€SITEIBHOCTH, KOTOPOE MOL'YT
OBITh HETTOCPEICTBEHHBIM (cama paboTa U ee pe3yJabTaThl) U KOCBEHHBIMH — MOTHUBBI HE CBSI3aHBI
¢ paboToii, a ¢ ee pe3yJIbTaTOM (HapUMep, Kapbepa).

Bce Teopun MoTUBaIMK ACTATCS HA 2 TPYIIIBL:

- COJIepXKATEIIbHBIC,

- IpoLecCyalIbHBbIE.

1. CopepxaresnbHble TEOPUU MOTHBALMA OCHOBAHBI Ha OIpeJleIeHue TOTpPeOHOCTEMH,
OOy TAIOUTHX JIFOJIEH K JeHCTBUIO.

a) Teopus uepapxuu norpedHocreit A. Macioy.

camo-
REIPAXKCHUEN
yBa)KE€HHE
COLIMAJIbHBIC
(rorpnabBacTi—R T a6RLE)
\IIU IIJUUHUULD D JlIUUDIl}

0€30I1acHOCTh U

ZIIran

RAD AR AT RO A £
)’DUI}UHHUUID D U]AyLLI,ULVl

busnonornueckue (Boma, ena, KUJibe)

Puc.1. ITupamuaa morpedbnocrerr A. Macnoy.

Ha mnpaktuke pyKOBOAWUTENI0 HEOOXOIMMO 3HATh, KaKHe TMOTPEOHOCTH JBHXKYT
NOJYMHEHHBIMU U YTO OH, KaK PYKOBOJIUTENb, MOKET CHeNaTh JUIS YIOBJIETBOPEHUS JaHHBIX
noTpeOHOCTEH.

6) Teopust paboueit motuBanuu (ocHoBatenb Openepuk ['epudepr)

['epubepr 3aHMMaCs U3y4eHHEM BOTIPOCA «ITOTyUSHHSI YIOBICTBOPEHHS OT PaOOTHI.

I'epubepr cunTai, 4ro Ha mpouecce NoOyxaeHue ceds U APYTUX K ACITEIbHOCTU BIHIIO 2
rpynns! (akTopoB.
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el rpymnma — rurueHuyeckue (hakTopbl (MOJIMTUKA, YCIOBHS TPYZAa, 3apaOoTHas IiaTa)
CBSI3aHBI C OKPYKAOIIEH cpeoif, B KOTOPOIl OCYIIECTBIAIOTCS paboTa.

e Eciiu 3Tux (akTOpoOB HET WM OHU HEIOCTATOYHO XOPOIIO MPEACTaBIEHbBL,- y YeIOBeKa
BO3HUKAET HEYAOBIETBOPEHHOCTh paboTol. OIHAKO €ClI OHU €CTh — YEJIOBEK UX HE 3aMeyaer,
OHHU HH YTO €T0 HE BOOAYIICBIISIOT, OH K HUM Oe3pa3iiuyeH.

oIl rpynma — MoTHBaTOpPHI (yclex, IPOABMKEHUE 10 Ciyk0e, MpU3HAHUE, BO3MOKHOCTH
TBOPUYECKOTO U JIEJIOBOTO POCTA.

Wx orcyrcTBHE HEe BBI3bIBACT HEYAOBIETBOPEHHOCTU pabOTOil, HO HAM4KME MOOYXKAaeT K
3¢ (hEeKTUBHOHN EITETHLHOCTH.

[Ipy w300MIMKM MOTHUBATOPOB JIOAW OOBIYHO MHUPSTCS CO MHOTMMH HEXBaTKaMu H
HEIOCTaTKaMH B 00J1aCTH TUTHEHUYECKUX (PaKTOPOB.

B) Teopus X (dyrnac Mak-I"perop).

CornacHo Teopuu X, OOJNBUIMHCTBO JIIOJE€H JIEHHMBBI M O€3bIHUIIMATUBHBI, OHU HE B
COCTOSTHUM BBITIOJHATH PaboTy, KOTopas TpeOyeT TBOPUECKOro MOAXOAAa M HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOM MOTHB K paboTe — 3apa0oTHas Tiara.

YnpapieHue B TaKOW OPraHU3aIMK CTPOUTCS HA )KECTKOW PErJIaMeHTAIluH J1eATeIbHOCTH,
Uepapx1yueCcKOM MOJYMHEHUHU, CTPOTOM crucTeMe KOHTPOJIS.

[TcuxonornueckuMu METOAaMH BO3ICHCTBUS SBISIOTCS CTpaX, MPUHYKACHHUE, OOpalICHIE
K CTBIJly, BHITOBOD.

r) Teopus ¥V ([yrnaca Mak-I"peropa).

CornacHo 3T0il TeopuH, TPy — 3TO ECTECTBEHHOE COCTOSIHUU YenoBeka. Pabora mpuHOCHT
YIOBJIETBOPEHUE M YyJIOBOJILCTBUE. ['NTaBHOE il 4eloBeKa — 3TO peaju3aliyds TBOPYECKOIO
noteHnuaia. JIlrogum oxoTHO GepyT OTBETCTBEHHOCTh Ha ceOsl.

VipasineHue Takod oOpraHu3anyeldl OpHEHTUPOBAHO HAa MPEJOCTABICHUM IOJTHON
caMoCTOSTeNNbHOCTH. KOHTPOJIb CO CTOPOHBI PYKOBOJUTEISI — TONBKO Ha BXO/IE.

Teoputo X B WIYTKY Ha3bIBAIM «OpraHu3aluil 0e3 ojei», a Teopuio Y — «JIoapMu 0e3
opraHusanun» 00e TOPUU MNPEJCTaBISIOT COOOW KpalfHHME TOYKHM 3pEHHUs, HE OTpaKarollue
peaTbHOE MOJIOKEHNE BEUIEH.

) Teopus Z (Oypwu)

Jlexut mexny Teopueit X u Teopueu Y.

CornacHo 3Toi TeopHH, JIOAW B OOJBIIMHCTBE CBOEM TPYAOIIOOUBBI; OTBETCTBEHHBI;
MO03TOMY MX HY>KHO TOJIBKO MOJAEPKUBATH U MOOMIPSATE.

[IIIpoieccyanbHble TEOPUU MOTHUBALIUH.

[TpoueccyanbHble TEOPUU MOTHUBALIMK PACCMATPUBAIOT, KaK YEJIOBEK paclpeAesieT YCUIHs
JUIs AOCTH KEHHMS Liesielt ¥ BeIOupaeT Tuil nosefaenns. K HuM otHocsaTcs:

A) Teopust oxuaHus.

Teopuss oxupganus Obuia paspaboraHa Kyprom JleBuHom B 30-e¢ rojpsl. OCHOBHBIM
pa3paboTYUKOM COOCTBEHHO KOHUENIMH OXHJAAaHWA TPUMEHUTEIbHO K MOTUBAllUU U
MIOBEJICHNUIO YEJIOBEKA B OpraHu3anuu ssisierca Buktop Bpywm.

[Ipoecc MOTUBAIIMU COTJIACHO TEOPUU OXKUAAHUS CKJIAJbIBAETCS M3 B3aUMOJEHUCTBUA 3-X
0JIOKOB:

1 6510k — ycunust (0’KUJaHUS TOTO, UTO YCHIINS JaayT JKelaeMble pe3ybTaThl);

2 610K — UCTIONIHEHUE (Pe3yNIbTaThl MOBJIEKYT JKeIaeMoe BO3HArpaXKaAeHue);

3 G710k — pe3ynbTat (OKuAaeMas IICHHOCTh BO3HATPAKICHNUS).

CorjacHo TEOpHM OKHAAHUS Ui MOTUBAIMM YEJIOBEKa HY)KHBI pa3jiMuyHble Oiara, He
TOJIIBKO ~ MaTepuaibHble  (HaOpUMep  Kapbepa,  COLMAIBHOE  IOJIOKEHHE,  BIIACTh
U.T.J1.).0OTHOCUTEINIbHAs CHJIa CTPEMJICHHS YelOBeKa K TOMY WJIM MHOMY OJary 1mo cpaBHEHHUIO CO
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CTpEMJIEHMEM K JApyruM Onaram Ha3bIBaeTCs BaJCHTHOCTHIO. Ecin pe3ynbrar, K KOTOpPOMY
CTPEMHUTCSI YEJIOBEK, LEHUTCS UM BBICOKO, TO OH MMEET IIOJIOKHUTEIBbHYIO BAJIEHTHOCTD, €CIIU
pe3yJabTaT OTPHUIAETCS YEIOBEKOM, TO OH HMEET JJIsi HEro OTPULATEIbHYI0 BaJIEHTHOCTb.
BanentHocTh pesynprara paBHa. O, eciu uenoBeK Oe3paziMueH K 3TOMY KOHKPETHOMY
pE3yIbTaTy.

CornacHo 3TOH Teopuu, JIIOOUM CYOBEKTMBHO ONPEIENSIOT OTHOIIEHHE I10JIy4€HHOIo
BO3HArpa)/JE€HNUE K 3aTPAYCHHBIM YCHIIMSIM, a 3aT€M CPABHUBAIOT C BO3HAIPa)XJACHUEM JAPYTUX
JrO/IEN 3a aHAJIOTMYHYIO PaboTy.

Ecnu B pe3ynbraTre Takoro CpaBHEHUS YEJIOBEKOM OOHApPYKUTCS HEKHM nucOananc, TO
MO>KHO OXKHJaTh OTPULATEIIbHBIE ITOCIEACTBUS WU CTPECC.

BoiBox: moka oM HE  CTaHYT CYMTaTh, YTO OHHM MOJYy4YalOT CIPaBEAJIUBOEC
BO3HArpaXK€Hue, OHU OyAyT yMEHbIIATh HHTEHCHBHOCTh CBOETO TPY/a.

OcHoBarenu Teopuu paBeHCTBa siBisiercs Credmn — Amamc, KOTOpPbBII Ha OCHOBE
UCCIICIOBAaHUM, TPOBEJEHHBIX B KOMMNaHuUU «J[keHepanm DiekTpuk», chopMyIupoBai
IIOJIOYKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHIICTIIINH BBIIEIAETCS TPH Hanboiee BaXKHBIX (PaKTOpa MOTHBAIIH:

® 3aTPAYCHHBIC YCUIINS;

® CII0COOHOCTH M OCOOCHHOCTH YEJIOBEKA;

® OCO3HAHME CBOEH POJIU B IIPOLIECCE TPYA.

4. AnnocTpaTUBHBIA MaTepHaJl: IPE3EHTALM 110 TeMe JICKIUH.
5. Jluteparypa:
OcHoBHast
1. dapmaneBTuueckuil MapKeTHHT : yueOHUK / mox pen.: Y. A. HapkeBnua, O. /1. HemaTsIx.
- M. :TOOTAP - Menua, 2023. - 624 c.
2. ®DapmarneBTUYECKHI MEHEDKMEHT : yaeOHoe nocobue / mox pen. Y. A. Hapkesuua, O. 1.
Hemsateix. - M. : ITDOTAP - Menua, 2024. - 576 c.
3. ApsictanoB XK.M., Axemosa IILJI., 3ymmeixapoBa A.T. YmpaBineHue W SKOHOMHKA
(apMmaly ¢ OCHOBaMU MEHEPKMEHTa U MapKeTHHra: Y4yeOHuk. "SkySystems" 2021
4. Ilepraesa, K. JI. dapmaneprukansik MapkeTnHr:okyisik / K. J[. Illepraesa, K. XK.
Mawmsit6aeBa ;OKM®A. - HleivkeHT : [6. u.], 2016. - 152 6.
5. ApsictanoB, JX. M. @apmanus canacblHIarbl MEHEI)KMEHT JKOHE MAapKEeTHHI: OKY
Kypansl. - Anmartsl : New book, 2022. - 204 Ger.
6. ApsicranoB, XK. M. MeHeDKMEHT W MapKeTHHT B (apmaruu: ydeOHoe mocobwue. -
Anmarsl :9Bepo, 2016. - 532 ¢
7. bmunoBa, O. B. ®apmaneBTruueckuil MEHEIKMEHT: yueOHUK / M-BO 37paBOOXpaHEHUS
PK; FOKT'®@A. - lllsimkenT :2Kacyian, 2013. - 165 ¢
8. ApsictanoB, XX. M.MeHEIKMEHT M MapKeTHHT B (apmamuu : yueOHoe mocobue. -
Anmartsl :9Bepo, 2016. - 532 c.
JlonostHUTEIbHAS
1. Apsicranos, XK. M. ®apmanus canacklHIarbl MEHE/DKMEHT HerizJepi: npakTukym / XK.
M. Apsictanos. - Anmatsl : New book, 2022. - 160 6Ger.
2. Yrerenosa, I'. U. dapmaneBTUKAIBIK OHEPKICIT IKOHOMUKACH : OKYy Kypansl / ['. W.
VYrerenona. - lllsivkenT : [0. u.], 2022. - 144 et c.
3. Ilepraesa, K. JI., Yrerenoa I'.11. DxoHOMUKa (hapManieBTUUECKON MPOMBILILIEHHOCTH:
yuebHuK. - llIsimkent : FOKMA, 2022. - 144 c.
4. VYrerenosa I'.1. ®apMarieBTUKAIBIK OHEPKICI IKOHOMHUKACHI :0KYIIbIK —Kacynan -2022
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5. Vrerenosa I'. M. OxoHoMuKa (hapMalieBTHUECKOM MPOMBILIUICHHOCTH: yueOHUK-)Kacynan
-2022
6. Tymemucos, C. K., KakunbexkoB K.C. OCHOBHBIC acCNeKThI MPOCKTHOIO MEHEIKMEHTA

HonNE

OpU CO3TaHuM  (PapManeBTUYECKOTO MPOM3BOJACTBA TOTOBBIX JIEKAPCTBEHHBIX (HOpM:
moHnorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

JIeKTPOHHBbIE pecypchl

1.

10.

11.

[epraesa, K. 1., MambiTOaeBa K.JK. @apmaieBTHKaNBIK MAapKeTUHT : OKyJbIK / KP JIC
JKOHE oneyMeTTiK gamy MHUHHCTPAIri. OKM®A. - DJeKTpoH. TEKCTOBbIE [aH. -
[emvmkenT: [6. u.], 2016. - 21. ont. auck (CD-ROM)(1.17M6).

[HommabaeBa A.P. ®apmakoskoHomuka. Oky kypanel. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374

Apsictanos, K. M. MeHeXKMEHT jkoHe MapKeTHHT Heriznepi : TKKD yiuin oKy Kypaisl /
K. M. ApsicranoB. — Anmartsel, CaparoB : EDP Hub (Mmunu Xa6), [IpodhobpaszoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., KakunoexkoB K.C. OcCHOBHBIE aCIIEKTHI IPOSKTHOTO MEHEPKMEHTA TIPH
co3gaHuu  (apMaleBTUYECKOr0  MPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (QOpM.
Momnorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CegsikoBa K.III., Tynebaer XK.C., MaykeHoBa A.A. DKOHOMHKA H
MapKETHHT B bapmarym. VY4eOHoe nocobue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

ApsicranoB JK.M. @apmanust canacslHIaFbl MEHEDKMEHT HeT131epi.

.M. ApsicranoB. - Aamatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/
®dapmarneBTHICCKUN MapkeTHHT : yaeOHoe nocodue / H. M. Cycnos, A. A. Uypun, M. E.
HoOpycuna, E. A. Jloces ; non penakuueii JI. 1. beictpuiikoro. — 2-e uza. — Mocksa :
Aii [lm Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapKeTHHTOBBIA aHAINU3 METUIIMHCKUX U3AeTuil 1 napadapManeBTHYECKOW MPOIYKIINH
: yueOHoe mocobue / cocraButenu K. B. MwuponenkoBa [u ap.]. — Mocksa :
N3narensctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690

VYrpapieHrue U 5KOHOMUKa (papManuu : COOPHUK CUTYAllMOHHBIX 3aJa4 C aJIrOpUTMaMHU
peueHnii A CTyIAeHTOB 4-6 KypcoB, oOyuaroumxcsi mo crneuuanbHoctu 060301 -
®apwmanus / cocraputenu O. A. Xypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

OcHOBBI (papMalleBTUYECKOTO MEHE/DKMEHTa : ydeOHo-meTroauueckoe mnocodue / A. H.
CanbkoB, M. P. [IynapenkoBa, A. C. Lpiouna, FO. V. Hurmarymmuna. — OpenOypr :
OpenOyprckasi ToCylapCTBEHHas —~MeEIWIMHCKas  akagemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6. KonTpoabnbie Bonpocsi(o6paTHasi cBsizb Feedback).

YT0 MOHUMAETCS 1TO]] MOTHBAIMEH B MEHEDKMCHTE?

[TepeuncnuTe CTaaNU MOJICIT MOTHBAI[HOHHOTO TIPOLecca.

B uem 3akimr0vaeTcsi HIMPOKOE U Y3KOE MOHUMAaHHE MUCCUH OPTaHU3aIuu?
HepeqnanTe OCHOBHBIC TCOPHUHU MOTHUBAILIUA pr,ZIOBOI;'I ACATCIIbHOCTH.

Jlekuusa Ne 14

1. Tema: OCHOBBI KaJJpOBOTO MEHE)KMEHTA B alITEUHBIX OpraHU3aIUsIX
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2.leab: chopMupoBaTh CHCTEMHBIC 3HAHHS IO BOMPOCAM KaJIPOBOTO MEHEIKMEHTA,
CHUCTEME VYIPABJICHHUS TEPCOHATIOM (hapMaIeBTUUECKOW OpraHu3alii, OCHOBHBIM CTHJISM
yrpaBieHUs papManeBTHUECKON OpraHu3areH.

3.Te3uchnl JJeKINN:

KanpoBbrii MEHEIIKMEHT SIBIISETCS OJHON W3 BAKHEHUIINX COCTAaBHBIX YacTe OOMIETo
MEHeDKMEHTa (hapMalleBTHUYeCKOW OpraHu3aIiy.

K 0CHOBHBIM (yHKIHSIM KaJIPOBOTO MEHE)KMEHTA OTHOCSITCS:

- obecrnevyeHHE KaJapaMH;

- opopMIICHHE TPYAOBBIX OTHOIICHHW, CO3/IaHHWE PAIMOHATIBHBIX M OE30MACHBIX YCIOBHIMA
Tpyna;

- TIOBBIIICHHE KBATH(PHUKAITUN (apMaIeBTUICCKUX U APYTUX CICIUATHCTOB;

- OLEHKa Tpy/Ja, aTTecTalus CleLHAIUCTOB;

- NOoJ/Iep>KaHue TPYAOBOU AUCIHUILIUHBL;

- obecrieueHre OXpaHbl TPYAa;

- NpeaynpexACHUE, BBIABICHHE W CHSITHE COILMAIBHON HANpPSHKEHHOCTH B KOJJICKTHUBE;

- MOTHBAIMS U CTUMYIHpPOBaHUE YPPEKTUBHON NeATEIHbHOCTH

B MeHemxMeHTe B3aMMOJICHCTBYIOT JIBa TECHO CBSI3aHHBIX MEXAY COOOH KOMIOHEHTA:
CIIOCOOHOCTh MEHEKEepa CIenaTh JACSITEIBHOCTh OpraHu3auu 3(Q@GEKTUBHON M aKTHBHOCTb,
TBOPUYECTBO WICHOB KOJUICKTHBA MO 00CCTIeueHIIO 3P (EKTUBHOCTH.

MHorue gecsTuneTus napauielibHO CyIIECTBOBAJIM JIBa HAIIPABJIECHUS TEOPUU U MPAKTUKU
MCHEKMCHTA.

1. MeHemkepoB HAZO0 MOAOMPATH B 3aBUCHMOCTH OT WX 3HAHUU U OMbBITA B TOM 00JaCTH,
KOTOPOH OHHU OYAYyT YIPABIISITH.

2. B mepByto odepear MEHEIKEp JOJKEH 3aHUMAThCs TUIAHUPOBAHHMEM, OpraHH3aIlfei,
KOOpJUHAIIMEW W PYKOBOACTBOM, a CHCIHAIbHBbIC 3HAHUSA IO Mepe HAJOOHOCTH emy OyayT
MPEAOCTABIATh KOMIIOHEHTHbBIE TOTYNHEHHBIE.

HoBbiM  kpuTepueM  IIEHHOCTEW  PYKOBOJMTENs ~ OKa3bIBa€TCs  yIIpaBiIeHYECKas
KOMIIETEHTHOCTb, T.€. YMEHUE 3aCTaBUTh pad0TaTh APYTHUX.

VYipasieHue — MPOIECC MHOTOTPAHHBIA. ITO TpeOyeT OT PYKOBOJAUTEISI TBOPUYECKOIO
MOJIX0JIa, IMUPOKOTO KPYro3opa, BBICOKOW MpodecCHOHANbHON KBATU(DHUKAIMKM, a TaKke
WHTYHIIUH, 3J]PABOTO CMBICIIA, 0COOBIX TUYHOCTHBIX Ka4eCTB.

['maBHBIE 33124 KaJpOBBIX CIY>KO MOTYT OBITH MPEACTABICHBI B BUJIE CIACAYIONINX STANOB
paboThI ¢ IEPCOHATIOM:

[InanupoBanue Kaapos.

Bep6oBka kaapos.

O160p KaaApoB.

OrpezienieHne 3apIuiaThl U JIBIOT.
[TpodeccnonanpHas agantanus.
OO0yueHue nepcoHasna.
ATTecTanus KaJapoB.
ITepectanoBka KapoB.

. IToaroroBka pyKoBOASIINX KaJpPOB.

10 CornuanpHas 3alIuTa mepcoHaia.

11.FOpunuyeckue M AUCHUIUIMHAPHBIC AaCMEeKThl B3aWMOCYIIECTBOBAHHUS pPa0OTHHKA U
bupMbI

(KOHTPaKThI, TOMHKHOCTHBIC MHCTPYKIIUU H T.1.)

Baxneiiiee HarpaBieHUs EATETLHOCTH CIIYXO yIpaBiIeHUsI TEPCOHATIOM

© NG A W
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1. CoBeThl U KOHCYJIbTAallUW MCHCIPKEpA IO BLISABJICHUIO U PCUHICHUIO HpO6HeM, CBA3AaHHBIX

C IIEPCOHAIIOM

2. JloBeieHre 10 MEHEKEPOB IOPUANUECKOTO CMBICTIA U CTPATETHH OPTraHU3allun
3. CoBeTHI U KOHCYJBTALIMKA MEHEIXKEPOB B 00JIACTH TPYAOBBIX OTHOIICHUH
4. ObecriedeHUE TIOCTEAOBATEIbHBIX W B3BEIICHHBIX B3aWMOOTHOIICHUH CO BCEMH

paboTHUKaMU TPEAIPUATUS

5. CoBeThl ¥ KOHCYJIBTAIUN MEHEKEPOB 10 MITATHOM MOJIUTHKE

6. OcyliecTBICHHE KOHTPOJISE 32 PACCMOTPEHUEM Kajio0

7. KoopauHarust mpoleayp, CBsI3aHHBIX ¢ HA0OPOM MepcoHalia

8. Peructpanus u J0BeIcHHE 0 CITYKAIUX IPOTrpaMM OILIAThI TPY/Ia
9. Haznauenue nmocobuii (KOMIICHCAIIHIA)

10.Cucrema yueta v XpaHEHHE KaAPOBOW JOKyMEHTAI[HH

4. MJUTIOCTPaTHBHBIH MaTepHaJI: MPE3CHTAUAIO TEME JICKIIHN
5.JIutepartypa:

OcHoBHas

1.

®dapMalleBTUYECKU MapKeTHUHT : yueOHuK / ox pen.: . A. Hapkesuua, O. JI. HemsTbIX.
- M. : I'DOTAP - Menua, 2023. - 624 c.

2. dapmalneBTHUECKUI MEHEKMEHT : yuebHoe nocobue / mox pea. M. A. Hapkesuua, O. /1.
Hemsareix. - M. : I'DOTAP - Menua, 2024. - 576 c.

3. ApsicranoB K.M., Axenosa ILJI., 3ynmeixapoBa A.T. YmpapineHue U 3KOHOMHKA
dapMmar ¢ OCHOBaMU MEHEIKMEHTa U MapKeTHHra: Y 4eOHuK. "SkySystems" 2021

4. IlepraeBa, K. JI. ®apmanetukanbik MapkeTuHr:okynbik / K. JI. Ilepraesa, K. XK.
MawmbitOaeBa ;OKM®A. - [lleivkenT : [6. m.], 2016. - 152 6.

5. ApsicranoB, K. M. ®apmauus canachlHIAFbl MEHEIPKMEHT >KOHE MapKETHHT: OKY
Kypaiel. - Anmatsel : New book, 2022. - 204 Oer.

6. Apsicranos, XK. M. MeHe)KMEHT M MapKeTUHI B (apmanuu: ydebHoe mocolue. -
Anmatsl :9Bepo, 2016. - 532 ¢

7. bmunaoBa, O. B. ®apmaneBTHUECKUI MEHEHKMEHT: Y4eOHUK / M-BO 3/1paBOOXpaHEHUs
PK; IOKT'®A. - [lIsimxenT :XKacyman, 2013. - 165 ¢

8. ApsicranoB, K. M.MeHeIKMEHT M MapKeTHHr B (apmanuu : ydeOHoe mocobue. -
Anmartsl :9Bepo, 2016. - 532 c.

JlomosiTHUTEIbHAS

1. Apsictanos, K. M. ®@apmaiiusi canachlHIarbl MEHEDKMEHT Heri3zepi: mpakTtukym / XK.
M. ApsictanoB. - Anmartsl : New book, 2022. - 160 Ger.

2. VYrerenosa, I. . dapmanieBTUKAIBIK OHEPKACIT SKOHOMHKACH : OKYy Kypaisl / . 1.
Yrerenona. - [llbimkeHT : [6. u.], 2022. - 144 Ger c.

3. Ilepraesa, K. JI., Yrerenosa ['.1I. DxoHOMuKa (hapMareBTHUECKOW MPOMBIIICHHOCTH:
yuebHuk. - HIsmvmkent : FOKMA, 2022. - 144 c.

4. Yrerenora I'.1. ®apmarieBTHKAIBIK O©HEPKICITT IKOHOMHUKACH :0KYIIBIK —Kacynan -2022

5. Vrerenosa I'. Y. DxoHOMUKa (hapMalieBTHUECKOM MPOMBILIUIEHHOCTH: yaeOHUK-KacynaH
-2022

6. Tynemucos, C. K., KakunbekoB K.C. OcHOBHBIE acHEKThI MPOCKTHOTO MEHEIKMEHTA

IpU CO3/aHuu (papMaleBTHUYECKOIO TMPOU3BOJACTBA TOTOBBIX JIEKAPCTBEHHBIX (HOpM:
moHorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

JJIEKTPOHHBIE PeCypPChI
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10.

11.

[epraesa, K. /1., MambiTOaeBa K.JK. @apmarneBTukanbik MapkeTuar : okyJbik / KP JIC
JKoHe oneyMeTTiK ngaMy MUHHCTPAIri. OKM®A. - DOJeKTpoH. TEKCTOBHIE [aH. -
[emvmkenT: [6. u.], 2016. - 311. ont. auck (CD-ROM)(1.17M6).

Illoma6aeBa A.P. ®apmakoskoHomuka. Oky Kypaiael. 2019 ILb Aknurpress
https://aknurpress.kz/reader/web/1374

Apsictanos, JK. M. MeHeKMEHT skoHe MapkeTHHT Herizzaepi : TKb yirin oky kypaisl /
K. M. ApsicranoB. — Anmartsel, CaparoB : EDP Hub (Mnunu Xa6), [IpodhobpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

Tynemucos C.K., XKakunoexkoB K.C. OCHOBHBIE aCEKTHI MPOCKTHOTO MEHEKMEHTA TIPU
co3gaHuu  (apMalleBTUYECKOTO  MPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (QoOpM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

Mycuna H.C., CeiasikoBa K.III., Tynebae XK.C., MaykenoBa A.A. DKOHOMHKA H
MapKETHHT B bapmanym. YyeOHoe rocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

Apsicrano XK.M. @apmanust canacslHIaFrbl MEHEDKMEHT HeTi3epi.

JXK.M. Apsicranos. - Anmartsl: 9Bepo, 2020. https://elib.kz/ru/search/read book/175/
dapMmaneBTHICCKUN MapKkeTHHT : yaeOHoe nmocodue / H. U. Cycnos, A. A. Uypun, M. E.
HoO6pycuna, E. A. Jloces ; non penakuueit JI. JI. beictpuikoro. — 2-e uza. — Mocksa :
At ITu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

MapkeTHHTOBbIM aHaIM3 MEIUIWHCKUX H3AENUi U napadapMalieBTUYECKON MPOTyKIIUU
: yueOHoe mocobme / cocrtaButenu K. B. MwuponenkoBa [u np.]. — Mocksa :
WznarennctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690

VYmpasieHrne U 5KOHOMHKA GapMaiiiy : COOPHUK CUTYAIMOHHBIX 3a7a4 C aJITOPUTMaMU
peleHuid A CTyAeHTOB 4-6 KypcoB, oOywaromuxcs mo crenuanbHoct 060301 -
®apmarus / coctauter O. A. Xypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

OcHOBBI (papMalleBTUYECKOTO MEHE)KMEHTa : ydeOHo-MmeToaudeckoe mocobue / A. H.
CanbkoB, M. P. [IynapenxoBa, A. C. Lpiouna, FO. V. Hurmarymnuna. — OpenOypr :
OpenOyprckasi TOCy/lapCTBEHHas MeEOWIMHCKas akagemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6.KonrpoabHbie Bonpockl (o0paTHas cBa3b Feedback).
1.YTto oTHOCATCSA K OCHOBHBIM (PYHKIIMSIM KaJpOBOTO MEHEPKMEHTa?
2.B 1eM 3aki04aroTCs TIaBHbIC 3a/1a4M KaJPOBBIX CIyXO?
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